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The year 2015 is over and it is time to take stock. It is easy to calculate how many inspections were carried out
and what the results were. We can also calculate the amounts of fines as well as other data relating to the
surveillance activities of the Czech Trade Inspection Authority. All of this is available in the content of this report.
However, figures cannot capture the work of people behind the achieved results 7 inspectors, lawyers, IT staff,
and other supportive staff. It is not possible to calculate how much effort was needed to make it through the days
when work did not go smoothly and these people had to deal with both technical and material obstacles as well as
health and family problems. Inspection activities did not stop even when intensive reconstructions were carried
out at the workplaces. All of this certainly influenced the work results.

I am glad that despite all both major and minor obstacles we managed to meet the determined objectives and
managed to move a bit further again. We managed both scheduled and extraordinary projects and actions,
including both inspection and educational actions, we deepened our cooperation with stakeholders within both the
Czech Republic and the European Union and gained precious knowledge and experience that will be used in the
upcoming period.

In the list of accomplishments | cannot neglect awards from various competitions. The Czech Trade Inspection
Authority repeatedly succeeded in the competition OpenedxClosed and won the first prize with its project
fMercurius Touristoin the category of central projects within the competition E-government The Best 2015. CTIA
was awarded this prize because of the implementation of an information system which speeded up and made
more effective the work of inspectors within the inspection fieldwork as well as administrative operations in the
office. The Czech Trade Inspection Authority actively offered this system free-of-charge to other state authorities
in order to help save tens of millions of Czech crowns of the state budget.

Although the CTIA got new legal authorizations, it was not in its powers to change the careless behaviour of some

customers in 2015 as indicated by the analysis of received submissions whose number was similar to the

previous years. A number of consumers repeatedly paid for their gullibility and incorrigibility because no advice,

warnings or cautionary cases presented in the media reporting about vendors that deceive consumers and

damage their rights could prevent them from risky purchases and unfavourable financial commitments. Sales

presentation events were among the most problematic fields as was the mediation and provision of consumer

credit and orders of costly services without order sheets or contracts. The Czech Trade Inspection Authority will

focus on the above mentioned problematic fields in the upcoming period as well. There is also a new task

consisting of the role of a mediatorinthea |l t er nati ve r esol ut i withtragddrs. theobjgaivmer s6 di s
will be fulfilled by a separate unit whose employees will consider individual cases and seek amicable solutions.

Besides the laws that have brought or will bring numerous changes to our activities, the Act on Civil Service
became effective in 2015. Most employees took the service oath and committed themselves to the fulfilment of its
provisions. | fairly believe that we will manage the new tasks with pride and that the Czech Trade Inspection
Authority will remain the equal partner to other European surveillance authorities as well as the guard of fairness
and legitimate interests of consumers in the internal market. Thereto, | would like to wish good health and energy

to all employees of the Czech Trade Inspection Authority.
44/ M /
) Ceee. c'7

Il ng. Moj m2r Bezec
Director General of the Czech Trade Inspection Authority
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1 ORGANIZATION STRUCTURE
1.1 Organizational scheme 1 General Ins pectorate

1.2 Organizational structure of inspectorates i general
inspection T territorial scope

1.3 Organization structure ofthe St Sedol eskT and Pr a
Inspectorate with the Technical Inspection Department of
national scope



2 CZECH TRADE INSPECTION AUTHORITY IN 2015
2.1 Mission and objectives

In 2015, the Czech Trade Inspection Authority continued in fulfilment of its mission
consisting especially of consumer rights protection and surveillance concerning
placement of products in the EU internal market. Doing so, it indirectly supported
uniformity of the legal framework governing these activities and involved commercial
entities. In 2015, there were significant changes for the Czech Trade Inspection
Authority, respectively its employees, stemming from the effectiveness of the Act No.
234/2014 Coll. on Civil Service. The change of legislation, modifications within the
infrastructure of the organization and setting of new process procedures in compliance
with the Act on Civil Service demanded huge efforts connected with a significant
administrative load. Another important moment was the adoption of the Act No.
378/2015 that changed the Act No. 634/1992 Coll. on Consumer Protection, as
amended, and adoption of other laws. Based on the amendment the Czech Trade
Inspection Authority became an authorized entity in the field of out-of-court resolution
of consumer disputes. The Act No. 206/2015 Coll. on pyrotechnic articles and products
and their handling and change of other laws (on pyrotechnics) was adopted,
broadening the authorization of the Czech Trade Inspection Authority within the
inspections of pyrotechnic articles.

The base for the inspection activities was determined by the plan of projects of the
Czech Trade Inspection Authority prepared in compliance with the selected strategy,
requirements for ensuring high quality
and ensuring free movement of goods and services within the EU. The plan of projects
is a document that specifies the priorities of the activities of the Czech Trade Inspection
Authority for a certain period and shows the direction for the market surveillance
execution. Within the plan, surveillance priorities are transformed to concrete plans
carried out with different intensity in various time periods. The plan of the inspection
activities was modified during the year and supplemented by inspection projects and
actions in reaction to actual developments in the market.

In 2015, the Czech Trade Inspection Authority successfully carried out a number of
targeted inspection actions, supplemented by the overall market monitoring and
i nvestigati ons odsions. Simikany toe2014,dhe mspdrtion activities
were significantly influenced by the enforcement of the strategy to improve the quality
of inspection activities. Despite the above mentioned the number of inspections
increased to 32,239 which was by 1,230 inspections more than in 2014 when 31,009
inspections were carried out. The rate, hence, increased by 4% when calculating the
total number of inspections, excluding inspections that did not end before the period
evaluated in the annual report. The increase of the total number of inspections is a
significant signal indicating that the decrease in the number of inspections in 2013 and
2014 stopped. It is necessary to add that despite the decrease concerning the number
of inspections, the ratio of detected violations of legal regulations increased in the
respective years. In 2012 the ratio was 28.6%, in 2013 it was 35.5%, and in 2014 it
was 39.1%. The year 2015 was exceptional when compared with the previous years
because together with the number of inspections also the ratio of inspections with
detected flaws increased, namely by 2.6% to 41.7%.
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Within its authorizations, the Czech Trade Inspection Authority continuously
cooperated with surveillance authorities on both national and international level. This
cooperation stemmed from the applicable legislation in the field of institutional
securement of activities and treaties concluded among the Czech Trade Inspection
Authority and surveillance bodies or other entities in the field. Most frequent
cooperation was with trade licensing offices, the Police of the Czech Republic as well
as the Alien Police. A significant part of cooperation consisted of CTIA employeesd
participation in advisory and coordination committees composed of representatives of
individual resorts. Employees of the Czech Trade Inspection Authority were permanent
members of the Committee on Technical Barriers to Trade, Committee on Conformity
Assessment and the interdepartmental committee for combating illegal conduct
infringing intellectual property rights. In 2015, representatives of the Czech Trade
Inspection Authority participated in resolution of problems with taximeters, construction
products and other products within the surveillance scope of the Czech Trade
Inspection Authority.

Base of the international cooperation was the involvement of the CTIA in a number of
European working structures dealing with the execution of market surveillance,
especially the group for administrative cooperation ADCO and the European forum for
safety of products PROSAFE. ADCO and PROSAFE significantly contributed to the
organization of meetings of the representatives of national surveillance authorities and
preparation of inspection projects, including actions on the horizontal level.

International cooperation was carried out especially based on the Regulation of the
European Parliament and of the Council (EC) No. 2006/2004 from October 27, 2004,
on cooperation between national bodies responsible for the enforcement of consumer
protection laws and the Regulation (EC) No. 765/2008 of the European Parliament and
of the Council of July 9, 2008, setting out the requirements for accreditation and market
surveillance relating to the marketing of products. The Czech Trade Inspection
Authority significantly contributed to international cooperation acting as the national
administrator of the information system ICMS (Information and Communication System
for Market Surveillance) and related activities.

The Czech Trade Inspection Authority also secured conditions for increasing the
expertise and further education of its employees. These activities were targeted on
education of technical inspectors as well as the expertise of general inspection
workers. Language courses were also organized with the aim to increase and maintain
e mp | o Jamguayé skills.

In 2015, the development of software systems was also focused on the inspection
system Mercurius which was supplemented by a mobile client (so called ftouristg that
enabled the inspection employees to use a number of services of the information
system right in the field. At the same time, a number of other functions were put into
operation, e.g. the connection of documents created in electronic forms with the
database containing information about previous inspections and related operations.
The extent of the ser vi ces provided by the #dAlig
Mercurius were also extended by the access to the following modules: submissions,
administrative proceedings, ADR and preparations for reporting.
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As in the previous years, the Czech Trade Inspection Authority provided advisory and
information services, contributing to raising the legal literacy of both consumers and
commercial entities in the internal market. Although these activities have a preventive
and educational nature, they provide the Czech Trade Inspection Authority information
about the current condition of the internal market as well as its development and
possible disorders. Other forms of preventive and educational activities included
educational seminars and lectures for consumers and commercial entities, aiming
especially on current problems in the market and application of new legal regulations
and their changes.

During its preventive and educational activities the Czech Trade Inspection Authority
cooperated with civic organizations focused on consumer rights protection,
professional associations, interest groups and professional competent persons. CTIA
representatives participated in panel discussions and meetings organized by these
subjects on current topics. This cooperation included participation of the Czech Trade
Inspection Authority in the Quality Council of the Czech Republic and professional
section fAquality infrastructureo as well as
Czech Quality whose major task is to support sale of quality products and provision of
quality services. Other significant activities included participation of the Czech Trade
Inspection Authority in coordination meetings concerning individual government orders
and directly applicable Regulations of the European Parliament and the Council.

The European Consumer Centre, integrated in the structure of the Czech Trade
Inspection Authority, played a significant part in resolution of cross-border consumer
disputes. Its employees actively assisted in resolution of especially problematic cases

of the enforcement of consumer rights concerning sellers of goods and services
providers from other EU member states and in prevention in this field.

2.2 Strategy to meet objectives setf or the period from 2011 to
2016

The Czech Trade Inspection Authority has defined its clear vision, mission, values and
goals to achieve.

VISION

1 Dynamic surveillance body for the protection of consumers and the EU
common market.

MISSION
1 Consumer protection within the single market in cooperation with the

authorities of the European Union
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1 Supporting unified conditions for placement of products on the market and
compliance with the conditions.

VALUES:

A Professionalism and ethics

A Respect to the legislation

A Respect to the obligations towards consumers, commercial subjects and
others

A Permanent professional growth

OBJECTIVES
Elementary long-term objectives:

Provision of balanced, targeted and objective surveillance
Cooperation with state administration bodies and NGOs
Cooperation with surveillance authorities within the EU
Preventive activities in the field of consumer protection and creation of the
EU single market
Participation in the development and enf
Maintenance and development of the level of consumer protection and the
conditions for placing products on the EU market

> D> > D>

Achieving the final state is not possible without all employees sharing common values
that stand for a certain level of culture within the organization reflected during their
everyday activities. Therefore it is important for all workers to get familiar with these
values. The achievement of goals requires permanent improvement of management
and communication skills of managers and professional qualification and overall
education of inspection employees aimed at their professional qualification which shall
be connected with progressive personal policy. This policy is important especially in
the days of major changes relating to the requirements for state employees and related
demands. Internal communication channels must secure better sharing of important
information on both horizontal and vertical level. Managers must verify the functioning
of set processes, identify unfavourable issues and take measures to remove them.
This process has to be permanent on all levels of management with the support of all
employees of the organization.

2.3 Development of the Czech Trade Inspection Authority

In 2016, the Czech Trade Inspection Authority will keep fulfilling the concept for 2011
to 2016 that stems from both national and European legal regulations and priorities
declared in a number of both national and international documents.
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The elementary social framework is laid down by the following documents:

1 Consumer Policy Priorities of the MIT 20151 2020

1 Regulation (EU) No 254/2014 of the European Parliament and of the Council
of 26 February 2014 on a multiannual consumer programme for the years
2014 to 2020

1 Regulation (EC) No. 765/2008 of the European Parliament and of the
Council of 9 July 2008 setting out the requirements for accreditation and
market surveillance relating to the marketing of products

9 Decision No. 768/2008/EC of the European Parliament and of the Council of
9 July 2008 on a common framework for the marketing of products (New
Legislation Framework)

Legal framework is given especially by legal regulations governing the following fields:

1 Inspection activities
1 General safety of products
T Protection of consumer 6s |l egitimate int e
1 Technical requirements for products
1 Environmental requirements for products
T Stateds fiscal i nterests
1 International cooperation
An effective surveillance authority with a stable organization structure with shared
visions and values is the tool used to meet inspection objectives. Its management
principles shall ensure the following:
A Unified surveillance execution within all regional inspectorates
A Education and increasing professional qualification of employees
A Methodical and legal support to activities of inspection officers
A Cooperation on both national and international level
A Permanent checks and improvement of procedures concerning inspection
activities
A Effective and targeted use of financial resources
Surveillance execution determined by both European and national legal regulations
requires permanent modifications in all fields of the scope of the Czech Trade
Inspection Authority and improvement of processes and procedures within its activities.
In the consequence it will be necessary to prepare a new concept of activities of the
Czech Trade Inspection Authority for the upcoming periods and set its future objectives
and priorities. The first step towards further development of the Czech Trade Inspection
Authority is the document ADevel opment Fr ami
Aut hority for 2017 to 20190. In 2016, the Cz

the fundamental ideas of this material.

In 2016 the Czech Trade Inspection Authority will keep securing inspection activities
in terms of the authorizations assigned by applicable legal regulations. It will keep
unifying inspection procedures and education of inspection employees, including
provision of conditions for their highly professional approach during inspections.
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In compliance with the management concept, systematic approach with an emphasis
on removal of duplicate administrative resolutions, simplification and effective existing
processes will be applied. It is necessary to further develop the functionality of the
General Inspectorate which was disrupted by unsystematic interventions while
methodical support for inspection activities was virtually eliminated.

The Czech Trade Inspection Authority wants to build on very good results achieved in
the field of international relations and cooperation in the previous years and keep
enhancing and developing this cooperation. The Czech Trade Inspection Authority is
perceived as one of the major surveillance authorities in the Czech Republic by the
European Union as well as surveillance authorities of individual member states. Hence,
the major task will be to strengthen this position. In terms of national relationships, the
Czech Trade Inspection Authority will develop cooperation especially with other market
surveillance bodies, associations established to protect consumer rights,
representatives of professional associations and chambers, research and educational
institutions as well as other subjects dealing with protection of consumer rights, free
movement of goods in the internal market and other fields relating to inspection
activities of the Czech Trade Inspection Authority.

As regards public relations the Czech Trade Inspection Authority will keep promoting
the policy of openness (open data) as well as cooperation with the media and both the
general and expert public. In 2016, it is also ready to participate in consumer education
through its own educational activities or in cooperation with other subjects, including
schools and professional competent persons.

Another task of the Czech Trade Inspection Authority for 2016 is to secure fulfilment of
the obligations stemming from its role of the general entity for out-of-court resolution of
consumer disputes. This new agenda will bring a number of changes that will influence
the activities of the CTIA, including material and technical equipment and methodical
management concerning these activities. In the upcoming period, the Czech Trade
Inspection Authority will have to deal with new legal regulations extending its
authorizations, namely the drafts of the Act on Protection of Health against Harmful
Effects of Addictive Substances, Act on Conformity Assessment of Selected Products
Placed on the Internal Market, and the Act on Consumer Credit. The Czech Trade
Inspection Authority will keep participating in preparations and commenting legal and
technical regulations relating to its activities.

The Czech Trade Inspection Authority primarily fulfils its elementary mission through
the market surveillance. Within the inspection activities, stress will still be put on the
fields in which it is difficult for consumers to recognize, identify and avoid risks which
can result in damages to their legitimate interests. Primarily, this concerns the safety
of products that are being placed on the internal market, all forms of unfair commercial
practices, and offers of financial products which still are not clear and readable enough
for consumers. Inspection activities will also be focused on certain forms of trade with
a higher risk of damage to consume rdbyg
distance means or away from business premises. Attention will also be paid to
inspections targeted on the protection of the environment and fiscal interests of the
state. The framework of the activities will be determined by the plan of projects of the
Czech Trade Inspection Authority.
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3 PROFILE

3.1 Extent of activities and surveillance scope
The Czech Trade Inspection Authority is a state administration body subordinated to
the Ministry of Industry and Trade. It was established by the Act No. 64/1986 Coll. as
the successor of the former State Trade Inspection Authority. It is composed of the
General Inspectorate and subordinated inspectorates.

The Czech Trade Inspection Authority inspects both legal and physical persons selling
or supplying products and goods within the internal market, providing services or
conducting other similar activity in the internal market, providing consumer credit or
operating marketplaces, unless another administrative authority exercises surveillance
in compliance with special legal regulations.

CTIA discovers flaws and their causes concerning inspected persons. It requires
removal of detected flaws, their causes and harmful consequences and imposes or
suggests measures for their removal. It generalizes the knowledge from performed
inspections and prevents the occurrence of shortcomings especially by timely
uncovering their causes, educational activities and publishing inspection results. It
analyses samples of products or arranges their analyses in order to inspect their quality
and safety or to inspect whether unfair commercial practices are used. Based on legal
regulations, it imposes sanctions or other measures, including measures consisting of
restriction of the free movement of goods in the internal market.

The CTIA cooperates with state administration bodies and participates in the creation
and realization of joint projects and inspection actions. It is active in preparation of
international inspection actions and their realization within international cooperation
with surveillance authorities of other EU member states. A part of the activities of the
Czech Trade Inspection Authority is also the cooperation with associations dealing with
consumer rights protection and representatives of both professional and business
associations.

The Czech Trade Inspection Authority is also active in the field of prevention and
education focused on increasing ¢ 0 n s u nkeowlsdgeability. It provides consumers
with necessary information and advice through Advisory and Information Service,
seminars and other educational actions primarily targeted at currently problematic
segments of the market.

The European Consumer Centre Czech Republic plays an important role in this field.
Besides its prophylactic activities it also resolves consumer complaints concerning
cross-border trade in other EU member states, Norway and Iceland.

Supervision of the compliance with legal regulations in the field of consumer protection
and free movement of goods in the internal market are the major parts of the inspection
activities of the Czech Trade Inspection Authority. The range of the activities and
surveillance competencies of the Czech Trade Inspection Authority are defined above
all by the following laws:
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1 Act No. 64/1986 Coll., the Czech Trade Inspection Act

1 Act No. 255/2012 Coll. on Inspection (Inspection Code)

1 Act No. 500/2004 Coll., Administrative Procedure Code

1 Act No. 634/1992 Coll., the Consumer Protection Act

1 Act No. 311/2006 Coll., on Fuels and Filling Stations

1 Act No. 22/1997 Coll., on Technical Requirements for Products (+ applicable
government orders

1 Act No. 102/2001 Coll., on General Safety of Products

1 Act No. 145/2001 Coll., on Consumer Credit

1 Act No. 477/2001 Coll., on Packaging

1 Act No. 201/2012 Coll., on Clean Air Protection

i Act No. 185/2001 Coll., on Wastes

1 Act No. 353/2003 Coll., on Excise Duties

1 ActNo. 253/2008 Coll., on selected measures against legitimisation of proceeds

of crime

1 Act No. 379/2005 Coll.,, on Measures for Protection from Harm Caused by
Tobacco Products, Alcohol, and Other Addictive Substances, as later amended,

1 Act No. 73/2012 Coll. on substances that deplete the ozone layer and
fluorinated greenhouse gases

1 Act No. 247/2006 Coll., on Restrictions of Night Operations of Pawnshops and

Other Establishments

Act No. 206/2015 Coll., o Pyrotechnics

Act No. 307/2013 Coll., on Compulsory Labelling of Spirits, as amended

Act No. 226/2013 Coll. on placing timber and timber products on the market

Regulation (EU) No. 1007/2011 of the European Parliament and of the Council

on textile fibre names and related labelling and marking of the fibre

composition of textile products

1 Regulation (EU) No. 305/2011 of the European Parliament and of the Council
laying down harmonised conditions for the marketing of construction products

1 Regulation (EC) No. 2006/2004 of the European Parliament and of the Council
of 27 October 2004 on cooperation between national authorities responsible for
the enforcement of consumer protection laws (the Regulation on consumer
protection cooperation)

1 Regulation (EC) No. 764/2008 of the European Parliament and of the Council
of 9 July 2008 laying down procedures relating to the application of certain
national technical rules to products lawfully marketed in another Member State

1 Regulation (EC) No. 765/2008 of the European Parliament and of the Council
of 9 July 2008 setting out the requirements for accreditation and market
surveillance relating to the marketing of products.

3.2 Inspection activities

The scope of inspection activities of the Czech Trade Inspection Authority is generally
defined by applicable both national and international or European legal regulations.
They also define the extent and execution of the inspection activities.
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Based on both national and European legal regulations governing the area of
consumer protection and free movement of goods, the Czech Trade Inspection
Authority was directly involved in the identification and defence against illegal conduct
of commercial entities in the internal market of the Czech Republic and the EU. It took
part in joint international surveillance projects and cooperated with particular bodies of
neighbouring countries.

As in the previous year, the Plan of Projects of the Czech Trade Inspection Authority
defined the elementary priorities and direction of inspection activities. This document
defined the frame for short-term surveillance objectives and nationally monitored fields
of inspection in order to ensure fulfilment of the mission of the Czech Trade Inspection
Authority. Grounds for the elaboration of the Plan were especially the knowledge
gained from the inspection activities of the previous years, requirements stemming
from participation of the CTIA in EU working groups and other objective facts
influencing the execution and direction of inspection activities of the Czech Trade
Inspection Authority. Operative surveillance activities remained in the scope of the
directors of the individual regional inspectorates so that they were able to reflect major
issues of their regions in their own inspection activities.

The plan of projects included inspection projects focused on general safety of products
pl aced on the mar ket and put into oper
their economic interests as well as the protection of fiscal interests of the state and the
protection of the environment. The plan also included international activities of the
Czech Trade Inspection Authority reflected in individual inspection projects, activities
of working groups and participation in information systems and databases as well as
their active use.

The projects of general inspection were mainly aimed at the inspection of compliance
with legal regulations determining obligations of commercial entities in relation to
consumers and protection of c 0 n s u negitingat@ interests. The inspection activities
focused especially on uncovering breaches of the prohibition to use unfair commercial
practices, including offer, selling and storage of products infringing certain intellectual
property rights, fulfilment of principles of fair sale of products and provision of services
as well as inspection of fulfilment of information obligations and other obligations
concerning the sale of products and provision of services as stipulated in the applicable
legal regulations. The Czech Trade Inspection Authority paid special attention to
conclusion of distance contracts (e.g. via the internet) and contracts concluded away
from business premises, especially at organized events (i.e. at presentation sales
events). Another major part of inspection activities was the sphere of financial services
offered to consumers by intermediaries and providers of consumer credit in the non-
banking sector.

Technical (product) inspection was focused on both selected products according to the
Act No. 22/1997 Coll. on Technical Requirements for Products and non-selected
products according to the Act No. 102/2001 Coll. General Safety of Products, as well
as other products whose marketing is governed by special legal regulations. Within
these inspections it was necessary to check information gained from official information
sources (especially the European Alert Information System RAPEX, portal of ADCO
CIRCA groups, including the ICSMS database, submissions of other surveillance
bodies and the PROSAFE organization), investigation of submissions from consumers
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and other persons as received by the Czech Trade Inspection Authority, as well as
investigation of knowledge gained within the execution of inspection activities. The
execution of technical inspection was mostly carried out by technical inspectors-
specialists of the StSedoleskl and Prague |
projects were carried out by individual regional inspectorates within a selected strategy
aiming at search and primary findings of selected products (especially at distributors).
When there was a need for further investigations at distributors, importers or their
authorized representatives, the findings were transferred to the Technical Inspection
Department. As in 2014 the inspectorates carried out surveillance concerning general
safety of products. Regional inspectorates also significantly participated in the search
for products reported to the Czech Trade Inspection Authority through the RAPEX
contact point.

The above mentioned exceptions concerned especially products notified through the
RAPEX contact point, inspections of toys and childcare products. Stress was put above
all on search and inspection concerning legal and physical persons who place products
on the internal market of the European Union.

Another part of the plan of the projects was aimed at inspection actions that were
carried out in cooperation with foreign surveillance authorities and within the EU
structures. The Czech Trade Inspection Authority fulfilled its obligations stemming from
obligations connected with European cooperation and coordinated surveillance.

In 2015, the Czech Trade Inspection Authority carried out in total 32,239 inspections
and detected flaws in 13,436 cases, i.e. 41.70% of all cases. Compliance with the Act
No. 634/1992 Coll. on Consumer Protection was inspected and shortcomings were
discovered in 11,265 cases, i.e. 38.1%. Compliance with the Act No. 22/1997 Coll. on
Technical Requirements for Products was inspected within 5,549 inspections and flaws
were discovered in 1,339 cases, i.e. 24.1%. Compliance with the Act No. 102/2001
Coll. on General Safety of Products was inspected within 2,340 inspections. Flaws
were found in 166 cases, i.e. 7.1%. During 2015, in total 11,944 fines amounting to
CZK 112,443,200 came into force.

Based on information gained from the information system RAPEX, the Czech Trade
Inspection Authority carried out market monitoring in order to spot possible presence
of dangerous products notified into the system by other EU member states. At the
same time it actively searched for products that could pose possible risk to consumers
or damage other protected interests. The European Commission issued 2,148
notifications of dangerous products, including 1,119 notifications addressed to the
Czech Trade Inspection Authority according to Article 12 of the GPSD. The Czech
Trade Inspection Authority reacted in 13 cases in which it detected notified dangerous
products. During the year, it transferred its own notifications concerning non-compliant
products to the RAPEX contact point at the Ministry of Industry and Trade. 18 products
were suggested for notifications pursuant to Article 18, other 8 cases concerned Article
11 and 31 notifications were for information.

In 2014, the Czech Trade Inspection Authority collected in total 2,966 product samples.
Most of them were samples of fuels collected for quality assessment. All seven
inspectorates carried out sampling of fuels at filling stations as well as so-called
operational fuel tanks on the whole territory of the Czech Republic. Fuels were sampled
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in compliance with annual schedule and on
submissions. In total 2,723 samples of automotive petrol, diesel, LPG, CNG, Ethanol

E85, FAME and diesel fuel blend were collected. An accredited laboratory assessed

their quality and 32 samples, i.e. 1.2%, failed the quality requirements as stipulated in
applicable legal regulations. Besides fuels, other 243 samples of products were
collected, including 119 that failed legislative requirements (i.e. 49.0%).

As in the previous year, the Czech Trade Inspection Authority cooperated with national
surveillance authorities in 2015. The most frequent partners were trade licensing
offices. This cooperation is permanent and is subject to annual evaluation. A broader
than usual scale as regards cooperation of several surveillance bodies was seen
concerning an extraordinary inspection action focused on offer and selling of alcohol
to youth. Further, the Czech Trade Inspection Authority cooperated with these
authorities especially in the fields where more surveillance bodies are competent.
Among these fields are for example offer and sale of products infringing certain
intellectual property rights, use of uncertified measuring instruments as well as offer
and sale of certain electric apparatuses.

Within international cooperation the Czech Trade Inspection Authority was involved in
nine joint surveillance projects. It also reacted to a number of particular requirements
of surveillance bodies from other EU countries and it also asked these bodies for
cooperation. A number of these requirements were submitted through the information
system of ICSMS and CPC.

The inspection activities of the Czech Trade Inspection Authority were significantly
influenced by the agenda connected with dealing with submissions from consumers
and other entities.

3.3 Activities of the Legal Department

The basis of the Legal Department 6s activiti
decisions of the Director Generalont he i nspected subjectsd appe
i nspectoratesd deci si ons. Empl oyees of t h

represented the CTIA in administrative court proceedings in which it was decided about

suits brought against legitimate decisions. The department also prepared appropriate
petitions for these proceedings. The departm
and consultations provided to other departments of the General Inspectorate and the

regional inspectorates of the CTIA, and preparations of legal opinions that would unify

the interpretation of legal regulations as well as participation in the preparation of some

internal regulations.

Employees of the Department also participated in a number of meetings with
representatives of the public administration and the expert public concerning for
example the new legislation. The Department also participated in the activities of the
Committee for Public Contracts, the Loss Committee and the Work Injury
Compensation Board. It was also competent within the agenda of labour-law disputes
lead by the CTIA.
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Lawyers answered numerous written information requests from consumers,
entrepreneurs, public administration authorities and the media concerning legal
opinions on legal regulations within the surveillance competence of the CTIA. In cases
of queries in compliance with the Act on Free Access to Information, they also provided
consultations to the employees of the Department of Communication and Public
Relations.

The Legal Department also continuously monitored legislative changes on both
national and European level that affected the CTIA activities. It reported the information
and related opinions to other subdivisions of the Authority. Furthermore, it submitted
comments to the proposals of legal regulations that were submitted to the CTIA and
monitored the decision-making practice of courts (especially in the area of
administrative justice).

The Department also ensured the agenda of cross-border cooperation in compliance

with the Regulation (EC) No. 2006/2004 of the European Parliament and of the Council

on cooperation between national authorities responsible for the enforcement of laws

on consumerso6 interests, i ncluding particip
action SWEEP 2015.

Number of Number of
Overview of the Legailies De p a| solvedcasesin | solved cases in
2014 2015
Decisions issued by a second degree body 286 248
New decisions given on the grounds of judgements 8 10
Review procedure, reopening of the trial, late-raised objection 42 37
Decision on appeal from a decision on request for instalment 2 10
payments
Decision on pleaded bias 5 2
Review proceedings (solved by the Ministry of Industry and
11 6
Trade)
Accusations (against decisions of second degree body in
- : . 46 44
administrative proceedings)
Judgements rejecting suits against decisions of second degree
i Y . . 49 43
body in administrative proceedings
Judgements overruling decisions of second degree body in 8 9
administrative proceedings
19 16

(13 filed by the party | (13 filed by the party

Appeals to the case, 6 filed by | to the case, 3 filed by
the CTIA) the CTIA)

Judgements of Supreme Administrative Court rejecting appeals 7+ 1 withdrawal 12

Judgements of Supreme Administrative Court overruling 4 8

judgement given in administrative justice

Requests for enforcement measure received from other EU 8 13

states based on Regulation No. 2006/2004

Requests for enforcement measure elaborated by the CTIA 20 13

based on Regulation No. 2006/2004

Requests for information received from EU states based on 3 >

Regulation No. 2006/2004

Requests for information elaborated by CTIA based on 4 >

Regulation No. 2006/2004
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3.4 Analysis of employment and distribution of wage funds in

2015

Budget expenses in 2015

o . budget
Use as of December 31, 2015 ERiEe IaiF2]) UBIEEL, el budget use use
budget reserve fund (ESC) in %
Common expenses
501 - 2 Employee salaries and 160,470,937 161,455,083 | 150,320,361 98.68
other personal expenses OPE
Including: 5011 Employee salaries 113,146,426 113,736,476 | 113,736,476 100.00
5013 Salaries of 44,046,684 44,121,714 | 44,121,714 100.00
employees under service contracts
5021 Other personal 2,270,827 2,580,228 | 1,462,171 56.47
expenses
5024 Compensation
payments 1,007,000 1,007,665 0 0.0

Limit for wage funds amounting to 152,324,760 CZK was established in a list of
obligatory factors (letter of the MIT, file number 57250/114/21200 from January 5,
2015), including:

1 Financial sources for wages of the established limit of 436 employees
amounting to CZK 156,411,055 (average salary 29,895 CZK), including 261
employees under labour contract amounting to CZK 92,923,686 (average salary
CZK 29,669) and for 175 employees under service contract according to the Act
on Civil Service amounting to CZK 63,487,369 (average salary CZK 30,232);

9 Comprised resources for other personal expenses (payments for the work done)
amounting to CzZK 2,270,827;

1 Financial resources for compensation payments amounting to 1,007,000 CZK.

Change of the list of obligatory factors for 2015 by the budgetary corrective action No. 7
of the Ministry of Industry and Trade (letter No. 48175/15/11100/2120 from November 16
5, 2015) based on the Government Order No. 748 from September 23, 2015, and in
compliance with the annex No. 2 of this Decree, brought an increase of wage funds for
2015 by CZK 782,055 including CZK 562,918 for wages of employees under labour law
and CZK 219,137 for wages of state employees. After the modification, the limit of wage
funds amounted to CZK 93,486,604 for the foreseen (annual) number of employees of
261 under labour law (average monthly wage CZK 29,849). The limit of wage funds for
the foreseen (annual) number of 175 state employees amounted to CZK 63,706,506
(average monthly wage CZK 30,336).

The list of binding factors was changed by the budgetary corrective action in the following
manner in a budgetary corrective action of the MIT No. 9 (letter of the MIT No.
58016/15/11100/21200 from December 7, 2015) based on a request from the CTIA after
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the expected need for financial resources for 2015 was calculated. The list of binding
factors was modified in the consequence of changes between the files for employees
under labour law and state employees.

The final list of the obligatory factors amounted to CZK 116,470,937 for 2015 and was
determined by the budgetary corrective action No. 10 (letter No.
59641/15/11100/21200 from December 17, 2015) in the following manner:

- Wages for the determined limit of 436 employees amounting to CZK
157,193,110 (average monthly wage CZK 30,044), including wages for
determined limit of employees under labour law CZK 113,146,426 (average
monthly wage was CZK 27,017) and wages for the determined limit of 87 state
employees amounted to CZK 44,046,684 (average monthly wage CZK 42,190);

- Other personal expenses (payments for the work done) amounted to CZK
2,270,827;

- Compensation payments amounted to CZK 1,007,000.

In 2015, there was an increase of limit of wage funds in relation to a partial payment of
wage expenses for the operation of the European Consumer Centre. The increase
amounted to CZK 685,831, including wages for employees under labour law
amounting to CZK 588,661, wages for state employees amounting to CZK 75,030 and
other personal expenses amounting to CZK 22,140. Wage funds were further
increased by unused expenses from 2014, namely by CZK 298,315, including wages
of employees under labour law by CZK 1,389, funds for other personal expenses by
CZK 296,261 and compensation payments by CZK 665.

Thus, it was possible to use the wage funds amounting to CZK 161,455,083 in the
following manner:

- Wages of CTIA employees up to CZK 157,858,190, including wages of
employees under labour law CZK 113,736,476 and wages of state employees
CZK 44,121,714,

- Other personal expenses amounting to CZK 2,589,228;

- Compensation fees amounting to CZK 1,007,665.

The limit of wage funds was used in the amount of CZK 157,858,190. Given the
average recalculated number of (really working) employees was 417, the actual
average monthly paid wage was CZK 31,546 per 1 employee. The use of the funds
was as follows:

- Funds for wages of employees under labour law amounted to CZK 113,736,476
when the actual average monthly paid wage was CZK 28,634 per 1 employee
given that the average recalculated number of (really working) employees was
331.

- Funds for wages of state employees amounted to CZK 44,121,714 given the
average recalculated number of (really working) employees was 86. The actual
average monthly paid wage was CZK 42,754 per 1 employee.
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The difference concerning average monthly wages of state employees and employees
under labour law is higher with regard to the fact that all managers were transferred
under the State Service Act on July 1, 2015. Other employees were transferred based
on their requests from September 2015.

Funds for other personal expenses were used in the amount of CZK 1,462,171. Funds
for compensation fees were not used in 2015.

Besides the above mentioned use of the wage funds, compensation of wages was paid
to two employees based on five lawful court decisions. During the year, budgetary
funds were increased in the field of non-investment expenses due to lawful court
decisions in labour law suits concerning illegal termination of labour contracts in 2007.
CZK 608,065 was paid.

Besides employees exercising inspection activities also other employees raised their
professional qualification, namely in the area of legislation, communication skills and
education of foreign languages. Selected staff also attended courses organized by the
Public Administration Prague (IPAP) which provides professional training for
employees of administration authorities executing state administration which is in
compliance with the government resolution on the rules for education of civil servants
in service authorities.

Internal professional courses were focused on the application of individual government
orders pursuant to the Act No. 22/1997 Coll. on Technical Requirements for Products,
the Act No. 102/2001 Coll. on General Safety of Products and other laws supervised
by the CTIA. Specialized seminars wer
c hi | dr e ndosstruaioniploducts, trade-marks and so on. Topics of expert
seminars were small garden machinery, assessment and categorisation of fuels,
accreditation of laboratories, the Act No. 234/2014 Coll. on Civil Service, and the Act
No. 89/2012 Coll., the Civil Code. At the same time, trainings on safety and protection
of health at work, fire protection, and trainings of drivers were continuously held.

In total 65 employees participated in courses in compliance with Rules for Education
of Employees of Public Administration Authorities organized by the Institute for Public
Administration Prague (IPAP). The participants got a certificate for successful
completion of e-learning courses of initiate training as well as in programmes of
continuous and advanced education with the focus on the following: management
authorizations, public contracts for beginners and advanced, self-knowledge for
management of others, administrative code for human resources staff, rules for
creation of internal regulations, decision-making concerning acceptance of new
employees and civil servant administrative proceedings in practice, rules for
elaboration of internal regulations, modern administration authority, use of
assertiveness in practice, guide through the new Civil Code, basics of ethics for clerks,
practical use of Excel software for clerks, public contracts, principles of correct
anticorruption measures and entrance exam for civil servants.

Selected employees participated in specialized courses and seminars organized by
educational agencies and institutions and focused especially on new legislation in the
fields of labour-law relations and human resources as well as changes concerning
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accounting in state administration. Specialized courses focused on commercial law
contracts and obligations in civil law, the new Civil Code, civil court action, insolvency
and administrative proceedings, new inspection code, e-commerce and European law,
copyright law, etc. were organized mostly for employees of the Legal Department or
chiefs of administrative-legal departments of individual inspectorates.

Selected employees of individual units of the General Inspectorate participated in
courses focused for example on public contracts, official and commercial
communication, media skills, prevention of risks and right for information.

Courses concerning the topic i Psychol ogi cal Basi o svereo f Col
organized especially for new employees in cooperation with the education agency

Psycho & Educo. The goal was to prepare about 140 employees who continuously

participated in the courses for the following: effective negotiations with people,
communication barriers within inspections as well as other situations, such as

emotional frustration of inspected persons, model situations, factors influencing
communication success, communication techniques, social skills, negotiation styles

and communication types, conflicts and their resolution, use of assertiveness within

inspection activities and so forth.

Trainings for administrators of the software systems Mercurius, Odysea a Ginis were
carried out in the area of IT technologies. Selected employees participated in the
training on electronic verification elements, working with Asset and BPX.

Language courses were available for those employees who use foreign languages
within their work in order to improve or keep the level of their skills. Lessons were
provided by external specialized agencies or language schools. 44 employees
attended English courses that were carried out at the General Inspectorate and
inspectoratess eat ed i n PBagWg¢ ovieek®Pi |l sen, Ostravs:

The total amount of 770,333.32 CZK was used for trainings and education of
employees, including 437,804.32CZK for increasing professional qualification and
other courses and seminars with specialized focus, 52,994.00CZK for courses of
information technologies, 43.010.00CZK for courses at IPAP Prague, and
236,525.00CZK for language courses.

Due to austerity measures applied also in the area of education, some training courses
focused for example on individual government orders were held reciprocally with other
state administration authorities or led by our own lecturers. In other cases the courses
were carried out within contract of services.
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4 PUBLIC RELATIONS

4.1 Communication department T media presentation and
communication with the public

The communication department released 196 press releases concerning actual results
of general inspections, inspections focused on product safety and inspection actions
carried out by individual inspectorates as well as other field of the activities of the
Czech Trade Inspection Authority. The spokesperson ensured communication with the
media through direct contact with journalists and answers to written and phone
inquiries prepared together with employees of the communication department and
expert units.

The media were foremost interested in results of general inspections, e.g. organized
presentation sales events, e-shops, and consumer credit. Journalists were also
interested in results of inspections of seasonal and clearance sales, tourism services,
infringing certain intellectual property rights. Fuels quality was a permanently watched
topic as regards the media attention. They were also interested in results of specialized
inspection actions aimed at for example toys, construction materials, RC models and
electric products. The media covered the results of Christmas inspections as well as
inspections of pyrotechnics at the end of the year.

| nspect or at esadutivalyicoogeratedwitlsregeral journalists and provided
them with information regarding actual regional inspections. They also participated in
television and radio programmes on consumer rights and problems within the market.

In 2015, the increase of e-s h o p s 0 in infdrreatio@ fsom inspection activities of the
CTIA continued. 3,953 media outputs and quotations relating the Czech Trade
Inspection Authority were notified which was about 5% more than in 2014.

The communication department together with the European Consumer Centre (ECC)
participated in organization of the press conference held on the 10" anniversary of the
European Consumer Centres Network (ECC-Net) which was also attended by the vice-
minister of the Ministry of Industry and Trade Kar e | Novotnl and

CTI'A Mojm2r Bezecnl. He positively eval
in detail the cooperation with surveillance bodies from other EU countries within the
CPC network (Consumer Protection Cooperation).

The Czech Trade Inspection Authority regularly published data in the form of open data
about inspections, imposed fines, prohibitions, detected counterfeits, banned products
and inspection focus. The data has been published on the website of the CTIA from
2013. Since the national catalogue of open data of the Ministry of Industry and Trade
was launched, the data have been catalogued. In 2015, the Czech Trade Inspection
Authority was the only body of the state administration that published open data in the
RDF format which is suitable for so called Linked open data, i.e. semantic website.

The Publication Plan of Open Data i created pursuant to the standards for publication
of open data by the Ministry of Interior (see www.opendata.gov.cz) i was newly
published on the website of the CTIA and has been ready to download. The list of all
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http://www.opendata.gov.cz/

data sets that the CTIA shall publish during the upcoming two years is published in the
publication plan, e.g. submissions received by consumer, information about contracts,
sale of unneeded property and so forth). In September 2015, for the second time the
CTIA got a prize of the public i Op e n S forcGpentDgtadin the competition called
Open x Closed.

The communication department also participated in the project of the Ministry of
Industry and Trade for 2015 to 2020 whose main aim is to increase the literacy among
youth concerning consumer rights and educate them in the issues of consumer skills.
The educational project focuses on students of secondary schools and lectures shall
be held in all regions which applied to this project for the school year 2015 to 2016.
The topic for students of the first grade was online shopping and related risks. Lectures
supplemented by two movies were prepared and led by employees of the Czech Trade
Inspection Authority with rich experience from inspection activities and by the
European Consumer Centre. Students learned how to shop online safely in e-shops
based within the Czech Republic, the EU and how to avoid risks related to shopping in
the third countries. About 400 secondary school students attended the lectures in the
bst 2, Kar | ovy V aegigns. dhe tectuPea wildalsd be hedd in the other
five regions during the second half of the school year 2015 to 2016. In the upcoming
periods the topics of the lectures will reflect actual problematic aspects of the market
in which consumersod interests require

surveillance and protection.

Cooperation of the CTIA with municipality offices continued in the form of lectures and
discussions with the aim to support the legal literacy of consumers, especially seniors,
in the sphere of presentation sales events. Lecturers informed participants about their
consumer rights and obligations of organizers of such events. Based on long-term
agreements workers of individual inspectorates ensure lectures also for secondary
schools and university students. The chart below shows the overview of all preventive
educational activities of the Czech Trade Inspection Authority.

The agenda of the Communication Department also included answering queries
submitted in compliance with the Act on Free Access to Information. In the evaluated
period the CTIA filed and answered 104 complaints delivered in writing (see the chart
concerning the Act No. 106/1999 Coll. on page 101, chart No. 10.5). The queries
foremost related to requests for results of particular administrative proceedings
concerning commercial entities. The Communication Department answered requests
for information relating to personal issues, electronic filing system as well as inspection
activities of the authority.

In the half of the year, the agenda of queries, suggestions and notifications from
consumers were included in the agenda of the Communication Department. An
authorized employee of the Communication Department prepared answers to the
gueries, transferred consumersd6 submis
would carry out inspections or to appropriate surveillance authorities authorized to
answer the submissions within their surveillance scope.
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Media reffering to CTIA most frequently

350 |

300 +

250 +

200

150 +

100 +

Share of topics according to media type

; 0, 0%

press29%

internet 50%

tv11%

radio 10%
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4.2 Overview of preventive educational activities of the CTIA

CTIA department ””mber o audience topic of the seminar/ lecture
participants
Jihol eskT 6 Students of Consumer Protection, CTIA surveillance
Vysolina secondary schools | scope, e-shops, claims
Inspectorate 2 Students of CTIA authorizations and scope in relation to
universities general consumer public
2 Seniors Presentation sales events; unfair commercial
practices
Ji homor avs 4 Expert public Act on Consumer protection; Civil Code and
Zl 2nskl (employees of consumer protection
Inspectorate trade licensing
offices)
2 Seniors Risks of purchases at presentation sales
events
4 Surveillance Consumer protection and CTIA
authorities authorizations
Mor avskosl 3 Consumers Advisory programme of the Czech Radio i
and Ol omou consumer protection
e 1 Consumers Di scussion fiUnsuccess
now?"
5 Seniors and the Protection against unfair commercial
public practices of sellers at presentation sales
events (organized in cooperation with the
Statutory City of Liberec)
1 Seniors and the Protection against unfair commercial
public practices of sellers at presentation sales
events (organized together with the Liberec
Region)

. 1 Students of Fairness of sale and provision of services,
Bstecndl a secondary schools | discrimination, certified glass and scales,
Libereckl prices, information obligations, inspections of
Inspectorate the CTIA and so forth). Students of

gastronomyi Aoper ation of
facility from the per
2 Students of Consumer protection i online sales in the
secondary schools | Czech Republic and the EU (educational
project of the Ministry of Industry and Trade)
1 Seniors Protection against unfair commercial
practices at presentation sales events
St Sedo| eskl 4 Seniors Consumer protection, risks of purchases at
Prague Inspectorate presentation sales events
2 Expert public Obligations concerning sale at marketplaces,
cross-border consumer protection (Germany
I Czech Republic)
PlzeRskl an 2 Students of Consumer protection 7 online purchases in
Karl ovar skl secondary schools | the Czech Republic and the EU (educational
Inspectorate project of the Ministry of Industry and Trade)
2 Students Consumer protection and CTIA

authorizations; product safety
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Seniors

Protection against unfair commercial
practices at presentation sales events
(University of Third

Seniors
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inspection results, experience from
inspection (for the Police)

Expert public

Fire Safety of Constructions
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ECC-Net
5. EUROPEAN CONSUMER CENTRE

The European Consumer Centre (ECC) Czech Republic provides free-of-charge
information to Czech consumers about their rights associated with shopping in other
EU countries, Norway and Iceland, and it helps them resolve cross-border disputes
with sellers of goods and providers of services from the above mentioned countries.
The ECC is not authorized to deal with disputes of Czech consumers with Czech
traders. The Czech office originated within the Ministry of Industry and Trade in 2005
and since January 1, 2009, it has operated within the Czech Trade Inspection Authority
that finances the centreds activities togeth

In 2015, the Czech ECC was contacted in 1,013 cases within its advisory and

information activities which was an increase by almost 10% when compared with 2014.

At the same time the number of cases in which its employees directly assisted to
resolve consumersé complaints against vendor
Iceland increased by 24%. The number of these cases was 490 in 2014 and 608 in

2015.

Within a lecture by the European Consumer Centre, students of the Secondary School of Information
Science and Services in DvTr Kr8lov® set a European r
app for travell iNreg :i T r Bwred prdaritsEattdce iastalle@ @ their mobile

devices information about consumer rights for various types of transport, accommodation services,

purchase of goods in the EU and so on. The record was beaten later in 2015 by German students with

34 downloads of the application which also provides phrases for claims and complaints in 25 European

languages.
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Besides the direct assistance to consumers and the information-advisory services in

the area of consumer rights in the European market, the ECC cooperated with foreign
partners in a number of activities aiming at
of their rights in the EU internal market. For example, they updated the mobile
application for tr-&leell TngviehoOEuno ereighisBEGCabo
when shopping goods and using services and with phrases for claims and complaints

in 25 languages. Employees of the Czech centre presented consumer rights at travel

trade fairs and carried out an information campaign on international buses. The ECC

also reedited its brochures concerning consumer rights when buying goods and using

services elsewhere abroad, regularly cooperated with the consumer organization

dTest and carried out other activities, including media communication.
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6. INSPECTION ACTIVITY OF INSPECTORATES

6.1 St Sedo|] eskl and Prague inspector a
The inspection province of this inspectorate covers the territory of Prague and the
Centr al Bohemia Region (AStSedol eskl krajo i

inspection workers, this inspectorate is the largest inspectorate of the Czech Trade
Inspection Authority, since it also performs surveillance in the sphere of technical
inspection on the entire territory of the Czech Repubilic.

The main content of this inspec-toundplandfds act
projects for particular periods. In accordance with the Plan of Projects for 2015, the
inspectorate secured inspection and surveillance activity, cooperation within European
information and alert systems, and international cooperation of surveillance authorities.

GENERAL INSPECTION
INSPECTION PROJECTS

Offer or sale of goods or services infringing certain intellectual property rights

Inspections of selected selling points with an offer, sale or storage of products, for the
purpose of selling them, infringing certain intellectual property rights were carried out
based on inputs from consumers, owners of trademarks, and own knowledge. The
inspections concerned stores, stalls as well as the offer of these products through e-
shops. Mainly textile products and products of leather haberdashery were secured
during these inspections. Products infringing rights of owners of the trademarks
Hummer, Cadillac, Jack Daniels, Corvette, Chevrolet, Converse, Honda, Harley
Davidson, Yamaha, and Kawasaki were secured within the inspection of the exhibition

event for mot orcycl es, guads and accessorie
Grounds with participation of a patent representative. An inspection at St. Matthew Fair
in the same | ocat i on arficipdfianlofea paientirepresentativg,ai n Wi

resulted in apprehension of textile products and toys unduly labelled with trademarks

Furby, Me to You, Thomas, SpongeBob, and Burberry, and other counterfeits were
apprehended in a stall, shooting gallery, and in a gaming machine. Other inspections

resulted in apprehension of counterfeits of cigarette papers OCB and exercise and

toning aids TRX and during the World Championship in ice hockey, inspectors
apprehended hockey jerseys wi s$diplusthbearstamda d e mar
lavalieres with plush bears labelled with the trademark Me to You were offered and
subsequently apprehended at the SAPA marketplace in Prague 7 Li bug. Al so
counterfeits of mobile phones and other products with a labelling interchangeable with

the trademarks Apple, Samsung, Gillette, Kosmodisk, Scholl, Swivel Sweeper, and

Nicer Dicer were discovered in the market during the year.

E-commerce

The increasing popularity of Czech consumer s
connected with the increase of the number of submissions addressed to the
inspectorate. Consumers complain about the failure to fulfil obligations on the part of
sellers, mainly during enforcement of rights in the case of defective products, and about
insufficient provision of information before conclusion of a sales contract. The aim of
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inspections of e-commerce was, besides the examination of inputs from consumers,
also the monitoring of the offer of products and services and a subsequent elimination
of an unlawful conduct of sellers. Most frequently, inspections proved the failure to
provide information stipulated by law or incomplete or misleading information on
products or terms of sale, violation of the obligation to duly inform consumers about
the terms of exercising the right from defective performance, and incorrect informing
of consumers regarding the final price of sold products and provided services, i.e.
including all fees.

Consumer credits

A social demand was the reason for a maximum attention which was paid to
inspections of fulfilment of obligations stipulated for creditors or intermediaries of a
credit by the Act on Consumer Credit. More and more consumers requested an
analysis whether their concluded credit contract contained stipulated necessities and
whether the stated APR was calculated correctly. Inspection workers also focused on
verifying clientsd credibility, . e. t he
thoroughly whether the debtor is able to duly pay off the credit. Very frequent were
shortcomings discovered during continuous inspections of the offer of credit or its
intermediation via advertising in daily press or television commercials.

Organized events

A permanent problem in the monitored period was again organized events where
senior consumers are offered and sold products of standard quality for above standard
price. Only through participation at the presentation sales event inspectors were able
to verify whether sellers do not violate the prohibition to use unfair commercial
practices during the presentation of products or services and conclusion of purchase
contracts. Inspectors entered the organized events based on invitations from
consumers, that informed them about the held events, or they participated in them
basedonthe sell ersd obligatory announcement
authority. Inspections showed that in some cases sellers did not comply with the
information obligation and they did not inform the Czech Trade Inspection Authority, or
they sent an announcement of an organized event with incorrect or incomplete
information regarding the location, date and time of the presentation sales event. Some
announced events did not even take place, which again meant a violation of the
announcement obligation and, thus, also a violation of law. Besides the direct
participation in organized events, inspectors also examined inputs from consumers,
who concluded a purchase contract during a presentation away from business
premises and subsequently did not succeed when they withdrew from the concluded
purchase contract within the statutory time limit. Inspection of concluded purchase
contracts discovered persistent shortcomings 1 mainly the use of unfair commercial
practices in cases when a seller provided to a consumer in purchase contract untrue
information regarding the right to withdraw. Besides direct submissions of consumers,
the inspectorate examined several inputs passed on from the Police of the Czech
Republic.

Tour operators and travel agents

Inspectors carried out inspections at physical and legal entities acting as tour operators
or travel agents. Inspections concerned the sale of trips in ordinary business premises
as well as offer of these services on internet, with a focus on the compliance with the
principles of fairness of sale, compliance with the prohibition to use unfair commercial
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practices, providing obligatory information to consumers during the offer, including the
information regarding the final price of the trip including all obligatory surcharges and
taxes. It was also verified whether the seller duly informs consumers on the extent,
conditions, and means of exercising the right from defective performance as well as
on the compliance with formal requisites of the acceptance and settlement of a claim
based on inputs from consumers. Furthermore, inspectors examined, whether travel
agents in the offer of trips in promotional and other materials i also electronici provide
the information on which travel agency is the organizer of the offered trip. Violation of
these obligations was discovered at some of the inspected travel agents.

Discrimination

Within market surveillance, inspectors continuously monitored whether during the sale
or provision of services consumers are not discriminated against for various reasons.
It was discovered that entrepreneurs perpetrate discriminating behaviour mainly based
on nationality. Discrimination of consumers e.g. based on race and ethnic origin, based
on gender or sexual orientation, discrimination of persons with a health handicap, or
discrimination based on religion, faith or world view was not discovered. The most
frequently discovered form of discrimination of consumers is the billing of foreign
customers for fiserviceo 1 n rngGzechare roombilles
for that. Inspections also discovered a different behaviour of entrepreneurs in the
catering industry towards consumers that speak and understand Czech compared to
consumers that do not speak and understand Czech. A discount was given only to
consumers that were able to read the information regarding the discount and
conditions of its exercising written in Czech. Discriminatory behaviour was also
discovered in the case of an operator of an auction room who treated differently
persons interested in the auction, since he requested a payment of a deposit only from
persons with a permanent residence outside of the Czech Republic.

Cleft firewood

Inspections of firewood focused on surveillance of compliance with obligations
stipulated for commercial entities marketing timber and timber products. Inspectors
also monitored the fulfilment of information obligations stipulated for vendors by
generally binding legal regulations, the use of certified measuring instruments, and the
option for consumers to check the correctness of declared data regarding the amount
or weight. In spite of continuous yearly inspections of these commercial premises,
shortcomings were discovered in more than half of them.

Inspection of sale and quality of solid fu  els

Inspections of compliance with legal obligations during the sale of solid fuels were
carried out at legal and physical entities offering the sale of solid fuels and providing
services associated with the sale of solid fuels not only in ordinary business premises.
During these inspections, samples of solid fuels for evaluation of their quality were also
collected in cooperation with an expert person during these inspections. Inspections
were carried out in cooperation with the Police of the Czech Republic, whose members
stopped in front of warehouse of the inspected entity a loaded goods vehicle with solid
fuel ready to be transported to consumers, so that an inspection of the obligation of
fairness of sale could be carried out. Inspection showed that the declared weight of
solid fuel cannot be checked, since the inspected entity did not have a certified
measuring instrument at disposal and they also violated the information obligation
regarding price, since the prices of solid fuels were stated net of VAT.
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Toys intended for children under 36 months, children from 3 to 14 years, children
scooters and children helmets

Inspections concerned regular stores, marketplaces, and e-shops that offer the
assortment of toys. In the cases when inspections discovered formal shortcomings,
measures with deadlines were imposed on distributors of the toys and subsequently
inspectors verified whether the defects were really removed. Findings concerned
mainly missing or incomplete labelling of toys in compliance with stipulated
requirements. When there was a suspicion that the product is not safe, samples were
collected and handed over to an authorized laboratory for testing. Samples of toys
intended for children up to 3 years of age were collected 1 results of all tests proved
absence of health risks and safety of assessed samples. Inspections of scooters did
not discover any obviously dangerous product either and shortcomings concerned
mostly incomplete information on the product, missing safety warning, or its statement
only in Czech language. According to the laboratory assessment, the collected scooter
sample fulfilled requirements of the respective technical standard. No dangerous toy
|l isted in the RAPEX alert system was discove
during the market monitoring.

Funeral services

The inspection action was focused on business premises of funeral services within the
entire region and in several cases they were selected based on inputs from consumers.
During the arrangement of funeral, consumers can due to stress and emotional affect
easily fall victim to unfair entrepreneurs T mainly in cases when they do not get true
information regarding the conditions of provided services and their prices. Therefore,
during the inspection of these specific services, inspectors focused on information
regarding the price, where they also discovered the most faults. Besides direct
inspections in already existing companies offering funeral services, it can be assumed
that the space for extending the offer of these services is on internet. One inspection
of the sale of funeral services through internet discovered shortcomings in providing
information regarding the extent of the right from defective performance.

Cooperation with state administration au  thorities

Same as in the past, also in 2015 the inspectorate cooperated with other state
administration authorities. Based on agreements, the most frequent was cooperation

with trade licensing offices, Police of the Czech Republic, Customs Administrations,

Fire Rescue Service, and workers of Hygiene stations. Benefits of this cooperation

showed mainly in results of the following actions: during the special inspection project

AAl cohol o0, during inspections during the 1Ic
inspections of second-hand shops and pawn shops, or distribution of solid fuels. The

cooperation with Customs Administration concerned issuing binding opinions

concerning the release of products into the market and into free circulation within the

EU.

Speci al i nspection action AAl cohol o

The coordinator of this special inspection action was the Police of the Czech Republic
which in advance determined the localities of inspection and subsequently during a
preparatory meeting i nf okemeod pattidular insppciome ct or a
subjects. The aim of the action was to verify how sellers comply with legal regulations
governing the offer and sale of alcoholic drinks to consumers i mainly the prohibition
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to sell alcoholic drinks to minors and children. During 14 days, inspectors participated
in 20 inspection actions within the Regional Directorate of the Police of the Czech
Republic for Prague I-1 V , Kl adno, PS2br am, and Sl anl.

The action was successful in terms of the number of findings as well as in terms of
organization securing of its course on the part of Police of the Czech Republic.
Violation of valid legal regulations in the surveillance authority of CTIA was proved in
more than 30% of all inspections. Most frequently, inspections discovered violations of
principles of fairness of sale by failure to provide the declared amount of drink and
subsequent financial harm to consumers. Other shortcomings were the failure to issue
a bill of purchase with all requisites of the purchase and the failure to inform consumers
on the price of sold products or services.

The inspectorateds own inspection acti ons
Inspections of marketplaces and vendor stalls

Within one inspection day, four groups of inspectors examined the compliance with

legal obligations concerning the offer of products in vendor stalls. This smaller scope
operative project discovered violations of v
of inspections 1 namely harm to consumer by failure to provide the declared amount

of drinks or products, or their weighing including packages. These vendors also did not

enable consumers to verify the dimensions or weight of sold products and they did not

inform them about the prices.

Discounts in stores on Black Friday

The inspectorateds wor ker s alesandshlewthirsteed t hei
action called fABlack Fridayo when sellers |
reduced by tens of percent. Inspections verified whether consumers are duly informed

about the price of sold products and whether the discount in the declared amount

compared to the original price is really provided. Failure to inform a consumer about

the final price was discovered only in one case.

Inspections of minimarkets and convenience stores

This inspection action verified how sellers comply with obligations stipulated for them
mainly by the Act on Consumer Protection and other generally binding legal
regulations. Violation of these obligations was proved in 76% of inspections. Sellers
did not state specific prices for packaged food products, did not inform consumers on
the prices of offered and sold products, did not issue bills of purchase on request by
consumers, or the purchase document did not contain stipulated requisites.
Furthermore, inspections discovered that sellers did not enable consumers to verify
the measure or weight of products and they billed consumers incorrectly. Footwear
offered for sale was not labelled with information on materials used in its main part. In
the case of one inspected entity, inspection discovered one type of laser pointer that
was sold without obligatory information 1 i.a. without a danger mark and the laser
strength.
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Own inspection actions number of inspections with discovered

LyalLlSoOoaG2Nr GS { GnSR| inspections findings violations in %
Marketplaces and vendor stalls 22 7 31.8
Minimarkets and convenience stores 87 66 75.9
Black Friday (stores) 17 2 11.8

Submissions from consumers

The number of submissions received by the inspectorate during the year slightly
decreased (from 8,338 submissions in 2014) to 7,746 submissions. The advisory and
information service received in total 6,957 phone calls from consumers and
entrepreneurs who requested immediate answers to various inquiries, also outside of
the sphere of the CTIA scope or information concerning various inputs. The workplace

of the advisory and information service

service of advisory workers on phone as well as personal meetings with visitors (558
meetings). This service was also provided at 9 municipal offices in the region during a
determined schedul e. Submissions t hat
competency were handed over to respective CTIA workplaces or respective
authorities. Other submissions were handled within the advisory service in the form of
a qualified answer or through an inspection of the given subject and subsequent
measures.
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6.2 Surveillance activity of Technical Inspection Department
with national scope

NATIONAL SURVEILLANC E ACTIONS

Besides the surveillance within the activity according to the plan of inspections,
Technical Inspection Department (TID) carried out also surveillance based on its own
plan of inspection activity. TID participated in European inspection campaigns resulting
from the membership of the Czech Republic in the European Union, and its workers
carried out inspection activities further to inputs handed over by other state
administration authorities, Czech as well as foreign. Based on inputs from consumers
and expert public, safety of products launched into market and put into operation was
verified. These warnings concerned construction products, products of electro
assortment and elements for children playgrounds. The TID department cooperated
with other state administration and surveillance authorities i in the beginning of the
year mainly with the State Institute for Drug Control, which took over the surveillance
over the safety of medical aids as of April 2015. Binding standpoints concerning the
release of products into the EU internal market were issued on request of customs
authorities and findings from inspection activity on international level were handled
through the department of international cooperation.

The TID surveillance was carried out in compliance with the requirements of Act No.
22/1997 Coll., on Technical Requirements for Products, in the spheres stipulated by
statutory orders, which concern technical requirements for the assortment of particular
selected products. In the case some incongruity with the stipulated requirements was
detected, it was followed by measures corresponding with the discovered shortcoming:
prohibition of marketing of the product, measures for remedy, prohibition of distribution
for the duration of the inspection or until remedy is established, protective measures
or initiation of an administrative procedure regarding sanctions to be imposed. Reports
on individual inspection actions and their results were a basis for press releases.

SURVEILLANCE ACTIONS CARRIED OUT BY TID ACCORDING TO THE PLAN OF
CTIA PROJECTS FOR 2015:

Fire doors with declared fire resistance
(Final phase of the project from 2013 and 2014)

The project focused on fire doors with declared fire resistance was included into the
plan of inspections based on an input by the Directorate-General of the Fire Rescue
Service of the Czech Republic already in 2013 and it took place further to
unsatisfactory results of fire resistance tests at 3 out of 4 collected samples of fire doors
with declared fire resistance of 30 minutes. These 3 types of fire doors were evaluated
as dangerous according to Act No. 102/2001 Coll., on General Safety of Products,
since they resisted the fire for only 5 to 7 minutes and tests of all 3 samples discovered
a different material composition that did not match the technical documentation. Due
to the seriousness of findings, inspections continued. In the second half of 2014 and
in the first half of 2015, other 4 samples of fire doors with declared fire resistance of 30
minutes were tested. Three of them, however, resisted the fire for a shorter time 7 12
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minutes, 18 minutes, and 28.5 minutes. All of them again had material composition
that did not match their technical documentation. 9 entities (4 distributors and 5
manufacturers) were inspected within this 2" phase. Inspected entities, whose
products manifested the above mentioned shortcomings, were imposed protective
measures and they are subject to administrative proceedings. Only in the third phase
of this inspection project, when other 4 samples of fire doors were collected, the
assessment of their fire resistance showed that they all fulfil the declared fire resistance
of 30 minutes.

Smoke alarms
(International surveillance action PROSAFE T JA 2013)

The inspection of smoke alarms (detectors) was a part of the international surveillance
project. Subject of the inspection were autonomous smoke alarms, i.e. equipment
which contains components for detection of smoke and acoustic alarm. In total 16 types
of stipulated construction products i autonomous smoke alarms i were inspected at
22 economic subjects. A discrepancy with requirements of Regulation of the European
Parliament and of the Council No. 305/2011 was discovered in all inspected types of
products and also in all 22 inspected economic subjects which did not provide
respective documents for the products before their placement on the market. Products
were not accompanied, and receivers subsequently provided, with a copy of a
declaration on the characteristics of the products, and operating instructions did not
contain all required information and requirements concerning the placement,
installation, and maintenance of the smoke alarms, or this information was not provided
in the Czech language. Inspected products were labelled with a CE marking which
was, however, not in compliance with the requirements of the respective EU regulation.
A test report from an accredited laboratory showed that 2 samples did not comply with
requirements for fire resistance (according to EN 14604) and, therefore, they do not
fulfil basic requirements of the EU regulation and they jeopardize a rightful interest. A
protective measure was imposed on two inspected subjects in the position of importer
and distributor and the documentation concerning the dangerous fire detectors was
handed over for reporting into the RAPEX system.

Electrometers and meters of heat (DG ENTER)
(International surveillance action MID within the working group WG 517 WELMEC)

A concordance between characteristics of products required by law and characteristics
defined by manufacturers i their observance - was verified during the inspection of
heat meters and electrometers. Within 3 inspections of 3 subjects of electrometers and
heat meters, in total 3 types of products were collected based on an agreement with
the project coordinator. A subsequent test and assessment of discovered findings by
an authorized person did not result in any detected faults concerning the collected
samples.
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Cement glues

The inspection action followed in the findings from 2013, when technical inspectors
examined an input from Association of Manufacturers of Dry Plaster and Mortar
Mixtures. Laboratory tests of the collected sample of cement glue showed that it did
not fulfil basic characteristics for placement of glue on the EU market. Further to these
results of inspections, in December 2013 CTIA initiated a change of the standard L S N
EN 12004+A1, which took place in January 2015. The change of this standard defined
the term Afl exi bi | incyfayall@raddctsiplacedson thepmatkeadse d e f f
of April 1, 2015. Cement glues are stipulated construction products and 9 types of
cement glues at 7 subjects were inspected within this project. Shortcomings were
discovered in 4 cases and they concerned mainly the labelling of products with
characteristics which were inconsistent with the declared characteristics stated in the
declaration of characteristics and in the product documentation. Out of 4 collected
samples of cement glues, 2 samples did not comply with the stipulated requirements.
The inspection action has not been terminated and inspections continue at
manufacturers.

Jet skis

The aim of the inspection was to verify whether jet skis shorter than 4 m intended for
sports and recreation purposes, when being placed on the market, fulfil stipulated
technical requirements for recreational craft, partially manufactured recreational craft
and for their selected parts, for jet skis and for motors of recreational craft and jet skis.
1 type of product at one subject was inspected. The product was accompanied with
documentation, but only in the English language. 10 examinations at subjects, where
there was an assumption of distribution of the respective products, were carried out
during this action. Jet skis were not found in the offer for sale, since this type of product
is only supplied on personal order.

Helmets for cycling, skateboarding and rollerblading

In this personal protective equipment, it was verified whether it fulfils technical
requirements stipulated by the respective statutory order. Helmets for cycling,
skateboarding, and rollerblading intended for children and adults were inspected
nationwide at distributors by inspectors of regional inspectorates. Within an inspection
of the fulfilment of a measure imposed on an Austrian supplier, a sample of children
cycling helmet was collected based on unsatisfactory results of a sample of the
identical type of product collected in 2014. The product sample repeatedly did not
comply with the stipulated requirements. The case is further handled in cooperation
with the department of international cooperation of CTIA with the respective
surveillance authority in the country of the supplier.

Protection of sight 1 protective glasses

Protective glasses, which are offered in the market network, must fulfil technical
requirements for personal protective equipment stipulated by a statutory order.
Inspections concerned glasses used for protecting eyes from different risks that have
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to be counted with in industrial manufacture, laboratories, educational institutions, free-
time activities, etc. 18 types of protective glasses were inspected at 15 subjects and
shortcomings in the labelling and in the accompanying documentation were discovered
in 3 types of products.

Life jackets

In life jackets, which are offered in the market network, inspections verified whether
they comply with requirements stipulated by the statutory order for personal protective
equipment. Whether it concerns life jackets, personal lifting aids for persons engaging
in activities in water or near water either professionally or recreationally, these products
must provide an adequate guarantee of safety from drowning to persons who find
themselves in water. In total 13 types of products at 13 subjects were inspected, out of
which 2 types of life jackets had the level of efficiency 100 and 11 types of swimming
aids had level of efficiency 50. Shortcomings in information provided by manufacturer
were discovered in 4 types of products - in 2 cases the information was not provided
in the Czech language and in 2 cases the information did not have the extent stipulated
by the respective technical standard.

Camp stoves

Gas fuel appliances i camp stoves are selected products according to the respective
statutory order, which have to comply with technical requirements of harmonized
standards for portable appliances that burn liquid hydrocarbon gas. In total 15 types of
products were inspected at 13 economic subjects and shortcomings in the labelling, in
information provided by manufacturer, i.e. in the operating instructions or in information
that was supposed to be stated on the packaging, were discovered in 12 of them.

Small garden technology

Small garden technology fuelled by combustion engine is a product stipulated for
assessment of conformity and the aim of the inspection action was to examine the
compliance with obligations imposed by the Act on Technical Requirements for
Products and requirements of respective statutory orders concerning machinery,
electromagnetic compatibility, sound emissions and emissions of contaminants in
exhaust fumes of spark ignition motors. 10 types of products at 8 subjects were
inspected within this action. One shortcoming T incomplete accompanying
documentation in the Czech language i was discovered in one type of lawn mower.

Crushers and wood chippers

For crushers and wood chippers, inspections examined whether products placed on
the market comply with the requirements for safety and placement on the market.
Furthermore, inspections focused on determining, whether individual products are duly
labelled and duly accompanied by complete documentation in compliance with the
applicable legal regulations. Crushers and wood chippers belong among selected
products according to the Act on Technical Requirements for Products that have to
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fulfil requirements of respective statutory orders concerning machinery,
electromagnetic compatibilty, sound emissions, and if they are fitted with combastion
engines, then also limits stipulated for emissions of contaminants in exhaust fumes of
spark ignition engine of some non-road mobile machinery. 32 types of crushers and
wood chippers (in total 67 products) were inspected at 49 economic subjects within
this inspection action. Shortcomings were discovered neither in accompanying
documentation at distributors or by physical inspections of obligatory labelling of
products.

Woodworking machinery for manufacture of furniture

Inspections concerned solely professional machinery intended for production
operations and workshops 1 woodworking machinery for furniture industry, selected
products according to the Act on Technical Requirements for Products. The aim of
inspections was to examine the fulfilment of obligations imposed by this act and also
by statutory orders on technical requirements for machinery and their electromagnetic
compatibility. Within this surveillance action, inspectors visited 9 furniture
manufacturing operations and inspected in total 41 types of woodworking machinery
at 5 subjects. No faults were discovered. Due to high acquisition costs of woodworking
machinery, most manufacturers of furniture use for their business machines older than
5 years.

Pressure cookers

The aim of the inspection action was to verify the fulfilment of technical requirements
for pressure cookers placed on the market and the conformity of their accompanying
documentation with the valid legislation in fulfilment of basic requirements for these
selected products, specified by the statutory order for pressure equipment. The
maximum admissible volume of pressure cookers for use in households is 25 litres and
operating pressure up to 12 bars. Through inspection of 30 types of pressure cookers
at 36 subjects, inspectors verified in the market of the Czech Republic the state of
production, import, and distribution of these products. No shortcomings were found.

Charging sources for consumer electronics

Inspections concerned individually sold portable units of external single phase network
charging sources with DC output intended for charging in the case of fastening of an
accumulator in a different device of consumer electronics, according to respective
technical standards. This concerns selected products that have to fulfil requirements
of the statutory order for electric equipment and their electromagnetic compatibility, or
the statutory order for limiting the use of certain dangerous substances in electric and
electronic devices. 24 types of charging sources were inspected at 21 subjects and 5
types of products were sampled for testing. A notified person discovered faults in 3
types of tested samples, and a shortcoming in labelling was discovered in 1 type of
charging source.
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Transmitters for children 1 so-called Walkie Talkie Easy Call

Children radio stations WALKIE TALKIE are products that have to fulfil technical
requirements stipulated by the statutory order for radio and telecommunication terminal
equipment as well as limiting requirements for the use of certain dangerous substances
in electric and electronic equipment. 7 types of products of RC equipment i children
transmitters Walkie Talkie T were inspected at 19 business subjects. The products
were found only at 7 inspected subjects, since this RC equipment is usually not found
in the market network due to more advanced technologies in the sphere of sound
transmission (mobile phones). A check measurement of frequency, on which the
supervised product works, was carried out on 5 inspected RC units by a spectrum
analyser and a banned transmitting frequency 50 M Hz was discovered in 1 type of
radio station for children.

OWN INSPECTION ACTIONS OF TID

Inspection of RC models of fishing accessories

Inspections concerned radio-controlled bite detectors with listening-in and bait boats
for fishermen. The bite detectors with listening-in is a set of electronic detectors with
an in-built transmitter of remote listening-in and portable receiver, and an RC bait boat
is a radio-controlled model of boat intended for delivery of bait or lure to a certain spot.
The aim of the inspection was to verify whether the inspected products fulfil technical
requirements of the respective law and respective statutory orders for radio and
telecommunication terminal equipment and their electromagnetic compatibility. This
surveillance action had a preventive character and it was supposed to prevent
undesirable disturbance and potential injuries of users. 119 types of products were
inspected at 45 subjects. Inspectors discovered shortcomings in accompanying
documentation in 11 inspected types (failure to attach declaration of conformity), in CE
conformity marking in 22 inspected types, and other faults (shortcomings in technical
documentation and absence of ES PSH). Measurement of transmitting frequency by
spectral analyser was carried out on 35 types of products and unsatisfactory frequency
316.1904762 MHz, which is in conflict with general authorization of the Czech
Telecommunication Office, was discovered in 1 type of product.

Inspection of radio -controlled models at Christmas markets

The inspection action was focused on pre-Christmas sale of RC models i e.g. RC
automobiles, boats, airplanes, etc. Its aim was to verify whether these models comply
with legal regulations on technical requirements for products specified in the statutory
order concerning terminal radio and telecommunication equipment, and by preventive
means to prevent undesirable disturbance and potential injuries of users. Inspection of
24 products T RC equipment i at 10 subjects was carried out at 10 subjects.
Shortcomings in accompanying documentation were discovered in 16 inspected types
of products and other faults were discovered in 3 types. Unsatisfactory transmitting
frequency in conflict with general authorization of the Czech Telecommunication Office
was by spectral analyser measured in 3 types of RC models.
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Inspection of light chains and Christmas lights

The aim of the inspection was to verify whether light chains and Christmas lights
offered in pre-Christmas sale fulfil technical requirements of the law and respective
statutory orders, i.e. requirements for electric equipment, its electromagnetic
compatibility and also whether limit measures for the use of certain dangerous
substances in electric and electronic devices are observed. Within this inspection
action, 41 types of light chains and Christmas lights were inspected at 19 subjects and
shortcomings were discovered in 9 types of products of 6 inspected distributors. Faults
concerned accompanying documentation as well as other obligatory labelling of
products and a sufficient protection from injury by electric current was not secured in 2
types of lighting.

Inspection of spine guards

Within the inspections of pre-Christmas sale, inspections concerned products intended
for protection of spine during various sports T mainly during skiing and snowboarding.
Besides classic spine guards, which are fitted with shoulder straps and fastening at the
waist, the market more and more often offers also vests from light materials which are
fitted with a removable or solid spine guard located in the back pocket. All these
products declare spine protection and, therefore, are personal protective equipment
which has to comply with the provision of law on technical requirements for products
and respective statutory order. Inspections of 13 types of these products at 13 subjects
resulted in discovered shortcomings in 2 types of back guards. One model did not have
attached information in Czech and the other model did not have attached complete
instructions necessary for the correct use of the product.
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Overview of inspections according to individual government orders

_number of inspections with findings
Government orders relating to the Act No. 22/1997 Coll. Inspections
in total number in %
2014 2015 2014 2015 2014 2015
ggriionzlll (SO 190/2002 Coll.) construction products with CE 95 136 35 56 436 412
9/2002 Coll., noise emissions - products 37 9 0 0 0.0 0.0
17/2003 Coll., low voltage electrical equipment 356 346 105 82 29.5 23.7
20/2003 Coll., simple pressure vessels 3 0 0 0 0.0 0.0
21/2003 Coll., personal protective equipment 64 90 5 21 7.8 23.3
22/2003 Coll., appliances burning gaseous fuels 17 34 11 15 64.7 44.1
23/2003 Coll., systems with explosive risk 39 12 3 0 7.7 0.0
25/2003 Coll., hot water boilers 0 10 0 2 0.0 20.0
26/2003 Coll., pressure equipment 99 94 0 2 0.0 2.1
27/2003 Caoll., lifts 0 0 0.0 0.0
70/2002 Coll., equipment to carry persons 0 0 0.0 0.0
154/2004 Coll., active implantable medical devices 0 0 0.0 0.0
163/2002 Coll., selected construction products 202 74 61 24 30.2 32.4
173/1997 Coll., selected products 62 53 33 13 53.2 24.5
174/2005 Coll., recreational crafts 7 2 4 2 57.1| 100.0
176/2008 Coll., machinery 207 190 8 11 3.9 5.8
179/2001 Coll., refrigeration appliances 0 0 0 0 0.0 0.0
194/2001 Coll., aerosol sprayers 36 22 2 5.6 22.7
ggﬁfszlelm(:oll., (42/2003 Caoll.), portable pressure 1 5 0 0 00 00
326/2002 Coll., non-automatic weighing instruments 54 54 1 2 1.9 3.7
336/2004 Coll., medical devices 91 36 17 18.7 5.6
Sgglezsogfsigllk, itghneitieorrr‘l|z,§|£;)i?1 :Sf pollutants from exhaust 21 5 0 0 00 00
:35{5&06?]::0"., radio and telecommunication terminal 61 138 25 46 410 333
453/2004 Caoll., in vitro diagnostic medical devices 14 1 0 0 0.0 0.0
464/2006 Coll., measuring instruments 91 95 16 14 176 14.7
gigelc/tzrgiii gg:.ibz]agrirdous substances in electrical and 30 100 13 o5 43.3 250
616/2006 Coll., electromagnetic compatibility 307 295 93 83 30.3 28.1

*)This concerns solely inspections of TID, not investigation within general control
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63Ji hol esklT and Vysolina Inspector a

The Inspectorate carried out inspection activities on the territory of two regions
covering two fifths of the whole territory of the Czech Republic. This fact means
increased demands on ensuring execution of market surveillance, especially with
regard to the organization and planning because it is necessary to count with the time
needed to reach further locations within the regions.

During the year offer and sale of products infringing certain intellectual property rights
were inspected as scheduled, including e-commerce. Although the sale of counterfeits
has moved to the online environment, inspections were still focused on marketplaces,

especi al IBjodandStvVy ggal . Of fer of fakes over

was detected especially based on notifications from consumers. The assortment of
collected products infringing certain intellectual property rights did not change in
comparison with the previous years i branded textile products, handbags as well as
other leather goods were counterfeited most frequently. Collected counterfeits were
stored out of reach of inspected persons.

Inspections of online sale were carried out mostly based on notifications from
consumers who were not satisfied with the conduct of online traders. In most cases
inspectors detected incomplete or inaccurate consumer information about business
terms and conditions which is a flaw persisting from past years.

Inspectors made huge efforts within inspections of presentation sales events. Despite
a wide educational campaign | ast year
seniors in retirement homes and seniors clubs about the risks stemming to them from
participation at organized events and warned them against the hazards, interest of
consumers in these events did not decline and these events remain an attractive way
of spending time and shopping for a certain group of consumers. The use of prohibited
unfair commercial practices was proved within the inspections, especially concerning
provision of untrue information to consumers in concluded sales contracts. It was also
found out that organizers of presentation sales events increasingly more often call
consumers on the phone to invite seniors to the presentations with the aim to make
inspections more difficult.

Within its inspection activities, the inspectorate again cooperated with other state
administration bodies, most frequently with trade licensing offices within regular
scheduled inspections. Cooperation with other bodies, especially the Police of the
Czech Republic, Customs Administration, Czech Environmental Inspectorate and
Czech Metrological Institute was carried out based on particular focus of individual
inspections or ad hoc requests from these authorities.

The inspectorate actively participated in international projects coordinated by
PROSAFE, namely the inspection of toys safety i products intended for children under
three years, scooters and beds. Three samples of products intended for children under
three years collected within inspections of toys safety failed the safety requirements. A
coll ected type of childrendés scooter f
was carried out, the dangerous products were notified into the alert information system
RAPEX. Serious flaws were discovered within inspections of beds. The flaws namely
concerned products without obligatory warnings and information in the instructions for
use 1 particularly classic beds fail permanent labelling and marking in compliance with
the applicable standard.
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With regard to the results of previous periods, an inspection action was carried out at

the national ¢ixviitbeltk a@a.n TZhrkenDexhi bi tion is f o
machinery, but also on sales presentations of food products and consumer goods. An
extraordinary action was scheduled for days when fishing events were organized at

the Horusickl pond, the pond Rogmberk and t
focused especially on stands with refreshments and fish sale.
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Picture No. 1: ExhibitonmallZ e m@i vi t el k a

The Jiholeskl and Vysolina |Inspectorate rece
from consumers. The submissions were dealt with within advisory services i

professional answer was provided or inspection of a particular entity was carried out

resulting in subsequent measures if legal regulations were breached. Submissions that

were out of the surveillance scope of the inspectorate were transferred to appropriate

CTIA offices or other administration authorities, most frequently to the State Agriculture

and Food Inspection Authority, trade licensing offices and the Czech
Telecommunication Office. The information and advisory service was available to the

wide public at the inspect or ateds seat daily and at 9
i nspectoratedés region in scheduled dates.

In 2015, the Inspectorate was stabilized in terms of staff. All employees that submitted
a request under the State Service Act became state employees.

l nspection actions number of inspections with discovered violations
Vysolina I nspector inspections findings in %
Inspectlo_ns at the exhibition grounds of 21 6 28.6
Zem®i vitel ka

Inspections at ponds 15 7 46.6
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6.4 Pl zeRskl and KarlovarskIl I nspecto

The i nspect or avities Overe imspgctoms caaried out within centrally
controlled inspection actions that reflected the most serious topics in the area of
consumer protection. The priority was the market monitoring and search for dangerous
products, protection of certain intellectual property rights, inspections of fuels quality
as well as inspections of intermediaries and providers of consumer credit. The high
number of notifications from consumers was a reason to inspections of presentation
sales events, inspections of e-shops and other commercial activities. During the year
the inspection activities also included actions focusing on local or regional specifics.
An i mportant part of t hmrvesiigatisng ef submissians feolls act i
consumers as well as the information advisory activity which was at disposal not only
for consumers at the seat of the inspectorate and in other five towns of the region.

The inspections focusing on offer, sale and storage of products infringing certain
intellectual property rights belong among the specific inspection activities of the
inspectorate. Regular inspections were systematically carried out in cooperation with
the Police of the Czech Republicat1 3 mar ket pl aces near the bor
and Karl ovar s kloffeRand sale ofscounteFféits of branded clothing,
clothing accessories, consumer electronics as well as copies of CD and DVD carriers
attract especially German consumers visiting these marketplaces. During the
inspections, thousands of products were collected and if they were sold, the damage
to owners of intellectual property rights would amount to tens of millions of Czech
crowns. Fakes that complied with the criteria for being used for humanitarian purposes
were provided to non-profit social care organizations after lawful decisions about
confiscation of the goods were issued.

Within the inspections of seasonal and clearance sales, violations of principles of fair
selling were detected in every second shop. These continuous inspections were of
high significance because inspectors detected cases of billing to the detriment of
consumers amounting to several hundreds of Czech crowns. The most frequent flaw
was the failure to inform consumers about prices of offered products after discount and
deceitful commercial practices. Inspectors saw cases when information about
discounted goods did not correspond with the reality especially in chain stores. There
was no improvement in comparison with the previous year, so it will be necessary to
keep inspecting the seasonal and clearance sales in the upcoming periods.

Numerous findings were noticed also in other fields, for example besides missing
prices also billing to the detriment of the consumer was detected within inspections of
buy-out of secondary raw material. Failures to comply with legally stipulated conditions
for mediation and provision of consumer credit and failures to meet important
information obligations were proven in more than 70% of inspections. Due attention
was paid to online selling as well as to ordinary shops. Within inspections of e-shops
violations of legal regulations were discovered concerning most of the inspected
entities. The prohibition to use unfair commercial practices was breached most
frequently because operators of e-shops provided untrue, incomplete or deceitful
information. Sale of products infringing certain intellectual property rights was also
detected. Permanent inspection of fuels quality was also carried out during the year.
Five of all collected motor fuel samples failed the determined quality parameters.

Besides centrally controlled inspection actions the inspectorate carried out also
targeted inspections reflecting regional requirements. Most frequent flaws detected
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within inspections of premises offering alimentation and accommodation services
during the IFF Karlovy Vary concerned the failure to provide declared amount or weight
as well as incorrect billing, namely in more than 40% of inspections. The ratio was
higher than the ratio of breaches detected at public alimentation facilities in the whole
region during the entire year when flaws were detected in every third case. Most
frequent findings concerned breaches of principles of fair selling, failures to mark
offered products with prices, missing requirements in bills of purchase and the use of
uncertified measuring i nstrument s. Anot her
inspection of workplaces providing body care services. Especially nail studios and hair
and cosmetic workplaces were inspected. Inspectors detected missing prices, failure
to issue receipt concerning provided services and incorrect billing to the detriment of
the consumer.

Several types of products that failed determined safety conditions were detected within
surveillance over selected products, especially toys, including a revolver (see picture),
scooters with construction defects and toys for children below three years of age
containing easily separable small parts. Products that could endanger the health or the
life of consumers were also detected during inspections of general safety of products,
namely lighters of unusual types, so called novelty, as well as laser pointers without
instructions for use and safety instructions in Czech.

The inspectorate participated in international inspection actions coordinated by the

organization PROSAFE, namelythei nspecti on of <childrends be
intended for children under 3 years. Dangerous products were detected that could
endanger the health or |ife of dcZBYSEZEKrPe n, f o

which failed the strength test, test of spaces between sideboard partitions, loop test,
test of bottom strength and it also failed in terms of product marking and labelling. After
dangerous products had been detected, the inspectorate took appropriate action and
informed the wide public.

Within active search for dangerous products notified in European alert systems, risky
products were detected especially in the assortment of toys and electric appliances.

The inspectorate received 1,513 consumersésubmissions that most frequently related
to consumers6 dissatisfaction with settlement of claims, complaints about unfair
commercial practices of online vendors and sellers at presentation sales events, prices
of offered goods as well as fairness of sale and provision of services.
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The inspectorate most frequently cooperated with trade licensing offices within the
region, monitoring of marketplaces was carried out together with the Police of the
Czech Republic; the Czech Environmental Inspectorate participated in inspections of
secondary raw materials buy-out and radio and telecommunication equipment was
inspected together with the Czech Telecommunication Office. Cooperation with all the
authorities consisted also of exchange of information relating also to inspected
workplaces which shall lead to eliminating possible duplicity of inspections.

The inspectorateds activities ensured
most problematic forms of sale that consumers most frequently complained about. A
number of dangerous products were eliminated and hence could not endanger the
health and life of consumers, especially children. The consumer public was regularly
informed about the activities of the inspectorate, namely via the media, at discussions
with seniors and students lectured with the aim to increase their legal literacy and the
ability to defend their consumer rights.

Il nspection actions number of inspections with _— .

= . . — findings in %
and Karl ovar skl I n inspections findings
IFF Karlovy Vary 114 47 41.2
Public alimentation facilities 1,009 332 32.9
Inspections of body care services 54 22 40.7

52

consurl



65 Dbsteckl and LibereckIl I nspector at

Centrally administered inspection actions wi
own operative actions. These stemmed from the local specifics, experience from the
continuous monitoring of the market, and to

submissions. Besides controls in the spheres focused on the prevention and protection
of majority of consumers, also controls protecting interests of individuals T e.g.
inspections of services of tattoo studios, nail studios, illegal sale of dog skins, etc. i
took place.

Throughout the year, increased attention was paid to inspections of presentation sales
events. During these inspections, inspectors discovered the use of prohibited unfair
commercial practices as well as other flaws. A close cooperation with the town council
in Liberec, the municipal police, and the senior organizations together with a mutual
exchange of information led to efficient inspection results and an increased protection
of consumer rights. As prevention, seniors were repeatedly informed about their rights,
possible risks and the way of protection against psychological pressure of sellers at
such events. Another continuous part of inspections was the monitoring of the offer
and sale of products or services infringing certain intellectual property rights. A due
attention was paid mainly to the assortment of toys and electro products, jewels,
imitation jewellery, and textile, where the highest number of counterfeits is found.
Mainly retail stores and marketplaces in the borderland were inspected. In the long
term perspective, the activity of borderland marketplaces falling under the authority of
the inspectorate was significantly decreased in terms of the number of stalls as well as
their size. Results of inspections show that the offer and trade of counterfeits has
increasingly transferred away from the marketplaces and the sellers search for
different ways and options of their trade. The inspectorate participated in international
inspection projects PROSAFE through the collection of product samples in order to
assess their safety i this concerned toys for children up to 3 years of age, scooters,
and childrends cribs.

A serious harm to consumers was proved mainly within the sale of coal, where
consumers have limited options to protect themselves against unlawful conduct of
sellers. The use of deceitful commercial practices was found within inspections of the
sale of used motor vehicles where sellers did not provide consumers with true
information about the features and condition of the vehicle. In the 4™ quarter, the
inspectorate together with other state administration authorities actively participated in
the nationwide inspection project of the Police of the Czech Republic which was
focused on the sale of alcohol to minors and the observance of legal regulations in
restaurants.

The inspectorate continuously monitored various regional events such as the Zahrada
Lech exhibition, sport event s, mot or exchan
picture), town festivals and markets. Numerous flaws were discovered within
inspections of e-shops, special offers, and also within an inspection of a clearance sale
offering the sale of new as well as used army goods. Flaws concerning the information
obligations and issuance of documents concerning the sale with all legal requirements
were also discovered within the inspection of the sale and services provided in optics
stores. Results from these inspections were presented in regional media that were also
provided with further information concerning
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The inspectoratebs educ atainlg anaskniorg, dut alsoiom y

students and consumers in general, through forums and talks. The traditional forum of

wa s

the inspectorateébés inspectors with students

also started the project of consumer education of students of secondary schools
through talks which introduced to young consumers a project of the Ministry of Industry
and Trade 1 the risks associated with purchases in e-shops in the Czech Republic,
European Union, and third countries. Through thematic movies and presentations, this
project familiarizes students with the risks and issues that they can encounter within
online purchases. The aim is to teach young consumers how to avoid these potential
problems and how to resolve them if they do encounter them.

The cooperation with the Police of the Czech Republic, trade licensing offices,
Customs Administration, Czech Metrology Institute, Czech Telecommunication Office,
Regional Sanitary-Hygiene Station and other state administration authorities was
traditionally very good. This cooperation was operative, within individual inspection

projects, or targeted, e.g. duri nghemuiualest i ga

cooperation of the inspectorate with trade licensing offices and the Czech Metrology
Institute included an exchange of experience. Advantages of the cooperation with other
surveillance bodies showed mainly within joint projects, where their unique authorities
were utilized e.g. during the verification of identity of inspected persons, during the
evaluation of flaws in the sphere of the use of frequencies of radio controlled products,
inspection of measuring instruments or hygiene, as well as during the performance of
inspection purchases.

The inspectorateds s ucce Dbyfcansumercwho submittegd
a number of notifications, opinions, recommendations or requests for advice and help.
The cooperation with consumers is seen by the inspectorate as a focus of its activity
also for the future. Advisory and information services were daily provided to the public
at the inspectorateb6s | ocations in Dst?2
and operating hours also in another 10 locations of the region. In conclusion, the
inspectorate accomplished the tasks for 2015 to a full extent and at an appropriate
level.
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TR EEE T At e h ] e [T ascoven
controls . violations in %
findings
Army clearance sale 11 4 36.4
Optics stores 25 17 68.0
Fairs T markets 22 9 40.9
Zahr ada Lech exhibitic 18 6 33.3
All Soul sbd Day goods 19 9 47.4
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6.6 Kr 8l ov®hradeckl and PardubickT 1In

This inspectorate belongs to smaller CTIA inspectorates in terms of the number of its
employees, but in spite of that, besides the active inspection activity in accordance with
the all-year plan of central projects, it adjusts the surveillance to specifics of the two
regions, e.g. through inspections within the tourist season of the mountain regions of
Krkonoge, Orlich®l gomaysandepaent ky.

Based on submissions from consumers, an increased attention was paid to monitoring
and inspection of e-shops, due to their ever increasing number. In comparison with
2014, inspection results unequivocally proved an increase in the proportion of
discovered faults. These concerned mainly the use of unfair commercial practices,
failure to provide to consumers due information concerning the extent, conditions and
means of exercising the right from defective performance and non-observance of the
legally stipulated conditions for accepting and settlement of legal guarantee claims.

Inspections of the offer and sale of products infringing certain intellectual property
rights discovered mainly the sale of counterfeits with trademarks Adidas, Nike, Puma,
Hello Kitty, DC Shoes, Burberry, Louis Vuitton, Hasbro, and Versace. In the period
before the heating season, inspectors focused together with workers of Customs
Administration for the PardubickIl regdfon on
solid fuels, where the highest damage to consumer amounted to CZK 1,525 due to
non-observance of the declared weight of coal and subsequent incorrect billing. In the
pre-Christmas period, together with workers from the Czech Metrology Institute,
inspectors inspected the fairness of sale and certification of scales for street sale of
carps. Shortcomings were discovered in incorrect billing as well as in the use of non-
certified measuring instruments.

Based on an impulse from the customs administration, an inspection proved the

operation of a gas station without a valid permit for operation and without a building

permit. The taken measures intercepted the risk of endangering the environment. In

the summer holiday season, CTIA officers inspected sellers and providers of services

at music festivals such as Rock Fest HoSice,
Hradec Kr 8l ov®, or at an event Cihelna Kr 8l ?2
of these inspections confirmed that the participation of inspectors at these events was

not pointless for the consumer protection.

Besides inspections during the traditional events that took place in the

Kr 8l ov®hradeckl and Pardubickl region in 201
pSilba Pardubdubeck¥el BBdpS8tavnosti kr 8l ovny
t he i nsp adidnoaways badl some specific focus. The aim of these joint all-

day inspections was to examine selected places of business in cooperation with other
surveillance authorities i the Czech Metrology Institute, regional labour inspectorate,
respective customs office, regional veterinary administration and regional hygiene

station globally, not only within surveillance competence of CTIA. The aim of this

project coordinated by the inspectorate was also to reduce the excessive burden for
entrepreneurs from surveillance authorities. The proportion of discovered violations of

generally binding legal regulations supervised by CTIA was around 50% in these joint

inspection projects. Another example of mutual cooperation was the preparation and
realization of the special inspection project ALCOHOL 2015, together with the Police
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of the Czech Republic, customs administration, fire rescue service in both the regions,
representatives of trade licensing offices and municipal police in selected locations.

Within the participation in international surveillance projects, the inspectorate

discovered in the market and based on risk assessment subsequently suggested for

reporting to the European alert information system Rapex products that posed a

serious health risk for the youngest consumersi c hi | dr en, namely chil d
a toy 1 the squeaking owl FEIFEI (see picture). The inspectorate also participated in

the search for dangerous products notified in the RAPEX alert system by other member

states.

The i ns p einspectionaattieity was also directed to protection of the safety of

children, through inspection of the labelling and safety of toys. Frequent shortcomings

discovered in their labelling prove that the market still contains anonymous products
without compulsory information, which presen
submissions led to the collection of, for example, a key ring (toy) which based on

laboratory analysis presented a risk of eye injury by laser, and a risk of injury through

electric current was discovered in one electric Christmas chain. A protective measure

was issued for these dangerous products and they were reported to the RAPEX

system.

An important pa r t of t he i nspectorateos activity
submissions from consumers and the provision of advice and information for
consumers at the inspectoratebs seat as well

Findings acquired during this activity show that a part of consumers is still not
sufficiently familiar with their rights and they are unable to enforce them. In terms of

the submissionsd subject, mo iged abbut seqices nt | y
concerning legal guarantee claims, non-deliveries of products ordered in e-shops, and

in case of store chain mainly about incorrect or misleading pricing of products and
subsequent incorrect billing. Non-deliveries of products offered in flyers concerning

special offers repeatedly took place in chain stores.

The inspectorate played an i mportant part i
evaluated period. In comparison with 2014, it increased its inspection activity through
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a more efficient planning of inspections, which resulted in a higher number of
inspection findings. The inspectorate successfully established a close cooperation with
other surveillance authorities, whose representatives meet regularly. An important
event for the inspectoratebds worAlggasthewas t h
i nspectoratedés administration cooperated wit
province, and it informed them on results of inspections, e.g. within the summer tourist
season or during Christmas inspections of sale of fish and pyrotechnics. Other activity

of the inspectorate was presented by the in:
and other media. Very important was also the
workers who participated in forums at secondary schools and provided students
information about the CTIA6s activity and it
Inspection actions .| number of inspections discovered

Kr 81 owd®ehak|l and Pardubij . : e olations %

inspectorate inspections with findings violations %

Inspection action I Chrudim February 25, 2015 21 15 71.4

Inspection actionT Ji | 2n March 24 23 12 52.2
Inspectionaction’T Les k § WS ehmpr i | 30 13 43.3

2015

Inspection actionT N§ chod May 19, 27 12 44.4

Inspection actionT st 2 nad Orlic 27 17 62.9
Inspectionactioni Jar omNS Sept en 35 22 62.8

Inspection action T Hlinsko November 4, 2015 24 12 50.0

Inspection action T Trutnov November 26, 2015 28 15 53.6
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67 Ji homoravskl and Zl2nskIl I nspecto

The i ns p eitspectionaattieity stemming from centrally administered projects

and consumersd submissions wasateppl ewment esdsp
actions in the region and operative inspections which utilized mainly submissions from

consumers. Joint inspections together with trade licensing offices were carried out in

accordance with agreements on cooperation in inspection activity.

During the year, the inspectorate reached very good results mainly in the sphere of

inspection of the offer, sale and storage of products infringing certain intellectual

property rights. A help from inspectors from the Slovak Trade Inspection Authority and
inspectors from other CTI AGs inspectorates p
mar ket pl ace HathD near Znojmo and Ol omouckS 8
inspections led to more efficient results in proving the offer, sale and storage of

thousands of counterfeits of toys, textile, and other goods.

During inspections of providers of taxi services, the inspectorate also used figurants

speaking a foreign language and it cooperated with the respective department of
transportation. Other inspections were focused on restaurants and bars with evening

and night operation. The most frequent finding during these inspections was the non-
observance of the declared amount of sold drinks and the impossibility to verify the

correct amount. In the summer months, the inspections focused mainly on the
compliance with the principles of fairsaleduri ng t he offer and sale of
in markets in the region. The most frequent shortcoming was that the seller did not

enable the buyer to check the correct amount or weight of sold products. No serious
shortcomings were discovered within the large inspection action during the European

Undre-21 Football Champi onshi p i n Uih pertherk & ingdgectadd i gt D
stallholders, nor providers of alimentation. Within inspections of car marts, on the

contrary, frequent serious shortcomings were discovered in the second half of the year,

mainly incorrect data concerning the technical condition of the vehicle, its owner, etc.
Inspections within the All Souls Day, which focused on the sale, offer and storage of

All Souls assortment, showed shortcomings in the sphere of the information
obligations.

The 1 ns p egnteibanca actvibies in the sphere of technical inspection stemmed

from centrally administered projects and wer
inspection actions. Besides an active participation in international projects PROSAFE
focused on toys for children under 3 year s, children scooters

inspectors continually searched the market for dangerous products notified in
European alert systems and samples of other potentially risky products were collected
for expert safety assessment.

A due attention was paid to the surveillance of products in the harmonised sphere.
Inspectors discovered the sale of dangerous toys intended for children under 3 years
and other selected products, i.a. aerosol sprayers and electric equipment, which
showed formal shortcomings in the obligatory labelling, e.g. in the CE marking and
identification of the manufacturer, or shortcomings in the labelling with safety
information in the Czech language. Inspectors also searched the market for dangerous
products listed in the Rapex alert system, e.g. headband devil horns (see picture). In
this product (similar as in the product notified in the Rapex system under No. NO023-
15 RP15-0170), the discovered shortcoming was an easy access to button cells.
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Within the inspection of the observance of obligations stipulated by the law on
pyrotechnics, frequent shortcomings concerning the sale and storage of pyrotechnics
were discovered. E.g. pyrotechnic products, which cannot be sold in stalls, were
discoveredinthest al | s at the mar ketplace HatDh
stored in an inappropriate manner, in a wet environment and in rain, or they were
stored in a higher quantity than determined by the limit stipulated by the law on
pyrotechnics. All shortcomings were resolved by limiting the sale.

The inspection of products presenting an increased risk during normal use (according
to the Act on General Safety of Products) focused mainly on products sold at
marketplaces, where inspectors discovered e.g. laser pointers for presentation
purposes, which were not labelled with compulsory safety information in the Czech
language. Four types of lighters attractive for children through their shape or graphic
design (novelty), which are by law always considered dangerous and cannot be put on
the market, were discovered in marketplace stalls.

In three cases, the inspectorate issued based onthec ust oms of f i
of suspension a binding standpoint on release of tariff goods into free circulation. In
two cases, this was without any conditions, and in one case, this was under the
condition that the respective products must fulfil requirements stipulated by respective
legal requirements.

ceobds

: : inspections| .
Inspection actions number of with discovered
Jihomoravshkiskdnd nZlpector at e |inspections| . . findings in %

findings

Farmers' market (special inspection action) 19 9 a7
European Championship UEFA in soccer up to 21 years

L . : 18 4 22
(special inspection action)
+St 1t OiSGfdand PriNg015 4 3 75
Celebrations, festivals, grape harvest festival, markets, f

11 4 36

sport events
Inspection of restaurants with evening operation 13 4 31
All Souls, All Souls assortment 42 14 33
T_aX| services : N 13 4 31
(in cooperation with foreignpgeaking figurants)
Products infringing certain intellectual property rights 17 17 100
(in cooperation with Slovak Trade Inspection Authority)
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68 Mor avskosl ezskl and Ol omouckT ins

The inspectorateds pr ov ideteminedly thsterntoryeoftwol a nc e
North Moravian regions. Besides the centrally planned inspections and the
i nspect or amspectiops aowhons, the inspectorateds a

continuous monitoring of market, settling submissions and inquiries of consumers or
other subjects, advisory activity as well as cooperation with authorities and institutions
of the state or public administration T mainly with trade licensing offices, the Police of
the Czech Republic, Customs Administrationand AlienPo |l i ce. The i nspecto
of inspections was operatively supplemented by actions focused on resolving current
social issues in the sphere of protection of market purity and consumer rights. The
advisory service provi ded places atndothdn locatiores ini ns pec
the region was extended also by forums with seniors focused on the risks associated
with the purchase of goods within organized sale events and talks for other state
administration bodies. A part of the inspection activity was also the collection of
samples of risky products submitted for expert assessment of their features, quality,
safety, or absence of health risk in cooperation with other institutions, i.e. accredited
laboratories (authorized persons) or officially appointed exper t s. The insp
activity was continually communicated to the consumer public in the region by the
website of Czech Trade Inspection Authority, through presentations within lectures,
and in selected inspection actions also through cooperation with journalists. The
i nspectorateos representatives we rPeradnee gul ar
Lesk®ho rozhlasu (Czech Radio Advisory Servi

The evaluation of the inspectorateds inspect
issues in the region are in the sphere of e-shops, where shortcomings were discovered

in almost all inspections. Most frequently, these concerned insufficient, misleading or

lacking information on the rights of consumers, which was qualified as the use of

deceptive commercial practices.

An increased surveillance and inspections were again focused on organized
presentation sales events. In spite of an intensive information and educational
campaign |l ed by the inspectorateds workers |
still attend these presentation sales events and they face the risks associated with this
type of commerce. Results of these inspections (c. 55% of findings) showed continuous
issues and minimal changes in the behaviour of the sellers as well as participants of
these events. The organizers of these events impeded entry into the presentation sales
eventsb premi ses and the performance of inspect

Frequent formal shortcomings were repeatedly discovered within inspections of toys
and they concerned the fulfilment of information obligation and labelling of products
which were placed on the market without compulsory information in the Czech
language. Also inspections of the intermediation and provision of consumer credits by
non-bank subjects showed a high percentage of shortcomings.

The inspectorate actively participated in international projects PROSAFE by the
collection of samples of inspected pr oduct s, childrendés <c¢cribs,
collected samples of scooters did not fulfil the requirements stipulated for their safety
and the inspectorate issued an order to immediately withdraw the faulty series of both
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products from the market. Dangerous products notified in the RAPEX alert system and
also potentially risky products from the harmonised sphere were continuously
searched in the market of the region. Such established products were professionally
assessed and recommended for reporting
with a gate i brand BABY MAXI (see picture) which presented a risk of serious injury
to children during a usual use.

After the experience from previous years, thei nspectorateds own

were focused mainly on inspections of the sale of products and provision of services
in the connection with large social, cultural, or sports events. Their results again
confirmed the previous experience from inspections, that a high concentration of the
actionb6és visitors and, therefore, also
violation of regulations in force and harm to consumers.

The advisory and information service for consumers and other interested parties was
provided at seven locations of the region, where inspectors accepted inputs for
inspections, responded to inquiries and provided legal information. In 2015, 3,135
submissions were received and almost 5,000 inquiries were answered. The largest
part of submissions concerned claims and complaints regarding e-shops.

of

nt o

I n 2015, the inspectoratebs operation was

Within the law on civil service, most workers of the inspectorate that actively
participated in all spheres of its activity and successfully fulfilled stipulated tasks were
accepted into a service relationship.
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: : inspections .
Inspection actions number of . discovered
- : ; with : ; .
Moravskosl ezskl and Ol omo u c|inspections o viol ations in %
findings
Services provided while one waits or to order 28 12 42.8
2015 European Under-21 Football Championship (special
inspections) 24 12 50.0
IH World Championship 2015 (special inspection action) 88 62 70.5
Flora Olomouc T spring, summer, and autumn part 46 21 45.7
All Souls, All Souls assortment 77 28 36.4
Marketplace I exchange Ostrava 38 38 100.0
NATO Days in Ostrava & Air 10 1 10.0
Music festival Colours of Ostrava 72 28 38.9

/. CONSUMER PROTECTION
7.1 General protection

The principle task duty of the Czech Trade Inspection Authority is the protection of
consumer rights. The fundamental document for the inspection activity was the plan of
projects for 2015 put together in a way so that it responded to current issues of
consumers in the market and so that it contained the inspection of observance of legal
regulations which lay obligations for economic subjects in relation to consumers and
protection of their rights, and also the principles of free movement of goods and
services in the internal market of the European Union.

The main sphere of interest was traditionally the sphere of consumer credits, e-
commerce, and presentation sales events. Besides that, the Czech Trade Inspection
Authority focused on the control of compliance with the prohibition to use unfair
commercial practices in all segments of the market, including the offer and sale of
products or services infringing certain intellectual property rights. A significant part of
inspections was focused on the protection of health and safety of consumers as well
as fiscal interests of the state (within monitoring of the offer and sale of alcoholic drinks
and tobacco products). A national extraordinary inspection project was focused on sale
of alcoholic drinks to the youth in which also other surveillance authorities participated.
Based on actual situation in the market the Czech Trade Inspection Authority also
operatively supplemented its planned activities with short-term extraordinary
inspection actions.

Consumer cr edit

In the sphere of consumer credit, the aim of inspections was to minimize negative
impacts of conduct of some entrepreneurs on consumers, who still fall victim to
dishonest intermediaries or providers of consumer credits outside of the bank sector
and, therefore, this sphere belonged in the evaluated period among the priorities of
inspection activity. In terms of financial interests of consumers, consumer credits
present a very important segment of market - the inspection of this segment exceeds
standard inspections and it is also very time-consuming, especially in cases when more
contracts with a concluded consumer credit are examined in one subject.
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258 inspections discovered a violation of the Act No. 145/2010 Coll., on Consumer
Credit, in 105 cases (i.e. 40.7%). As in 2014, most frequent shortcomings concerned
the sphere of advertising of the offer and intermediation of consumer credit.

Especially advertising presented through web pages did not comply with legislative

requirements and did not provide consumers with all information that they are
supposed to receive.

Results of inspections carried out by individual inspectorates:

Inspections of consumer credit

inspections with discovered
CTIA inspectorate i;‘:&gﬁgi : findings : violatio ns in %

in total credits (credits)
St Sedo] eskT and 39 27 18 46.2
Jiholeskl and V 41 17 12 29.3
Pl zeRskT and Ka 28 22 9 32.1
Psteckl and Lib 55 22 19 345
Pardubicki a4 31 g 147
JihomoravskT an 35 22 20 57.1
gf;;‘éz‘éﬁ?'“s"' 26 23 22 84.6
In total 258 164 105 40.7

In year-on-year comparison with 2014, the number of inspections was lower by 11 and
also the number of inspections with a violation of some provision of the Act on
Consumer Credit was lower. The final proportion of inspections and discovered
violations was lower by 12.1%. The number of inspections was influenced by time
consuming inspections, which mainly concerned the control of pre-contract and
contract information.

Consumer credit T inter -annual co mparison
Year number of inspections with findings discovered violations in
inspections (credit) %
2010 156 71 455
2011 290 141 48.6
2012 255 109 42.7
2013 319 153 48.0
2014 269 142 52.8
2015 258 105 40.7

Same as in 2014, the surveillance was focused on the inspection of correctness of
calculation and determination of Annual Percentage Rate of Charge (APR) concerning
consumer credit, on the completeness of provided pre-contract and contract
information, as well as on verification of howandifthe consumer 6s abil ity
consumer credit was assessed with professional care by the creditors before
conclusion of the contract. Inspectors also assessed and examined dozens of
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