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	PRESS RELEASE


Evaluation of the summer season – one third of vendors were fined
(Final report of the control action “Summer Season”)

(Prague, November 14, 2012) While the summer and vacations have ended for the most of us and have remained only as a memory in the autumn and before Christmas, the Czech Trade Inspection Authority has evaluated the results of its spring and summer inspections of commercial activities at the places which are closed to the public or to which the access is very limited in the other periods of the year. From April to the end of September, the inspectors carried out almost 1,300 controls at burgs and castles, workplaces at swimming pools and other sport venues, rentals of sport equipment, accommodation facilities, restaurants or refreshment stalls, paid parking places and other similar services which are widely used by consumers in the summer. In more than one third of the workplaces, the inspectors faced unfair conduct, experienced failures to inform about the price or were not provided with the bill of purchase. Totally 400 fines were imposed on the spot. 
In the period from April 1 to September 30, 2012, i.e. within the so called summer or “main touristic” season, the CTIA inspectors of the CTIA carried out 1,286 inspections within the control action focused on offering and selling goods or services intended for consumers. The inspectors were checking abidance with the Act on Consumer Protection and other legal regulations in the scope of the Czech Trade Inspection Authority. 

	Total number of controls

	Inspectorate
	Number of controls
	With findings
	Findings in %

	
	
	
	

	Středočeský and Prague
	88
	31
	35.2%

	Jihočeský and Vysočina
	177
	101
	57.1%

	Plzeňský and Karlovarský
	259
	77
	29.7%

	Ústecký and Liberecký
	346
	127
	36.7%

	Královéhradecký and Pardubický
	183
	57
	31.2%

	Jihomoravský and Zlínský
	131
	42
	32.1%

	Moravskoslezský and Olomoucký
	102
	42
	41.2%

	Total
	1,286
	477
	37.1%


The control was focused on all commercial entities in the retail market which were offering goods or services during the summer season. Out of the total number of 1,286 controls, breaches of legal regulations were detected in 477 cases (i.e. 37.1%). On the grounds of the detected deficiencies, individual inspectorates have imposed 403 fines in the total amount of 561.500 CZK mostly on the spot with regard to the seasonal nature of sales and usual migration of individual entrepreneurs or services providers. 
	Overview of the controls and their focus *

	Inspectorate
	Swimming pools
	Burgs, castles and so on
	Sport venues
	Accommodation facilities
	Other

	
	Controls
	Findings
	Controls
	Findings
	Controls
	Findings
	Controls
	Findings
	Controls
	Findings

	Středočeský and Prague
	13
	2
	3
	1
	3
	3
	3
	 
	69
	25

	Jihočeský and Vysočina
	4
	2
	 
	 
	 
	 
	 
	 
	173
	99

	Plzeňský and Karlovarský
	23
	7
	28
	4
	10
	5
	70
	16
	128
	45

	Ústecký and Liberecký
	25
	8
	11
	 
	3
	1
	34
	13
	322
	120

	Královéhradecký and Pardubický
	40
	10
	6
	1
	5
	2
	16
	4
	157
	50


	Jihomoravský and Zlínský
	 
	 
	6
	1
	1
	0
	5
	1
	126
	42

	Moravskoslezský and Olomoucký
	12
	2
	6
	3
	1
	0
	18
	4
	89
	37

	Total
	117
	31
	60
	10
	23
	11
	146
	38
	1,064
	418


*) Note: According to the overview, the number of inspections is higher than the overall calculation (see the table above). The reason is the fact that more focuses could have been checked in the frame of one control action. 
Detected breaches of legal regulations
The inspectors most frequently found breaches of the Act No. 634/1992 Coll. on Consumer Protection (the rate in % relates to the total number of all the detected breaches):
· Failure to meet the principles of fairness of sale, especially incorrect marking, incorrect weight or amount and the impossibility to check the weight or amount (section 3) – 235 findings, i.e. 41.9%

· Failure to inform the consumer about the price of goods or services (section 12) – 90 breaches, i.e. 16%
· Failure to give out the bill of purchase/service on consumer’s demand (section 16) – 34 cases, i.e. 6.1%
· Discrimination of a consumer (section 6) – 3 breaches, i.e. 0.5%
· Breaches of other provisions of the act were detected in individual cases (totally 3.7%)
As regards other legal regulations, breaches of the Act No. 64/1986 Coll. on the CTIA were most frequently detected. The use of 177 pieces of certified measuring tools was banned in 164 workplaces and bans on their use were imposed until remedy. 
Conclusion
The results of the inspection action show that the deficiencies still remain within the offer and sale of products and provision of services at workplaces whose operation is connected with the summer season. The inspections were primarily focused on places which are not accessible or whose operation is significantly reduced in the other periods of the year. The findings show that the sellers and providers of summer services still breach the provisions of the Act on Consumer Protection, especially regarding the fairness of sale. The control of the summer season is followed by another control action focused on the sale of goods and provision of services connected with the consumers’ activities typical for the winter season, i.e. ski resorts, skating rings and other sport venues, fitness centres, aqua parks and so forth. 
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