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	PRESS RELEASE


Manufacturers sometimes deceit consumers in terms of shoes’ characteristics
(Controls of casual footwear with a membrane)


(Prague, January 3, 2013) Do you need any special footwear, e.g. with a membrane preventing moisture penetration to shoes and removing perspiration? You should know that not all the footwear claimed to have such characteristics meets the expectations, as the CTIA inspectors found within a laboratory assessment of selected casual shoes with a membrane. Only one of five pairs of shoes taken at five specialized sellers complied with the declared characteristics. It was the male footwear MERREL J86901, MOAB MID GORE-TEX. Administrative proceedings are held with four of the checked persons for reasonable suspicion of the use of unfair commercial practices when providing untruthful information to consumers about the characteristics of the footwear. 
In the frame of a specialized inspection action focused on abidance with the legally stipulated information obligations of the vendors selling casual footwear with a membrane, 5 samples were selected for laboratory assessments whose objective was to show whether the offered casual shoes with a membrane have the declared characteristics. With regard to the fact that the concrete parameters of the declared characteristics were not provided by the individual sellers, the minimal requirements of the applicable technical standard for the respective footwear category were used within the assessment (ČSN 79 5600 Footwear – Requirements and testing methods).
Four of the five taken samples failed the laboratory assessment, so there is a reasonable suspicion that the sellers provided untruthful information about the characteristics of the offered and sold casual footwear with a membrane whose function is on one hand to protect the user from moisture penetration to the shoes and on the other hand to enable the sweat to evaporate from the shoes.  

Results of the laboratory assessment 
The objective of all the tests was to check whether the sellers truthfully inform consumers about the specific characteristics of the respective type of footwear. Five samples of the complete pairs of casual shoes were taken in total. A certified testing laboratory carried out laboratory assessments of the samples in the three following parameters:
· Resistance of shoes against water penetration (the test was carried out in each of the shoes individually)

· Water vapour permeability of the shoe lining material  (enabling perspiration removal)
· Absorption of water vapour by the shoe lining (evaluation was carried out in cases when the permeability for water vapour was lower than 2.0 mg/cm².h as a supplementary test). 

Individual samples and results of the assessments 

The results of the tests indicated that 2 samples failed the minimal requirements within the parameter “Resistance of complete shoes against water penetration” and 4 samples failed the minimal requirements within the parameter “Water vapour permeability of the shoe lining material”. All the 4 noncompliant samples also failed the minimal requirements of the supplementary parameter “Water absorption of the shoe lining material”.  
	Type of the checked footwear
	Test 1
	Test 2
	Test 3
	Evaluation

	Ladies winter shoes LANDROVER 1 361 614 (see the picture N 1220)
	noncompliant

	noncompliant
	noncompliant
	noncompliant

	Ladies shoes COSMOS LADY-403 

(see the picture N 1218)
	compliant
	noncompliant
	noncompliant
	noncompliant

	Men shoes AVIE ADVENTURE ICETEX 2-80-95-0029-2

(see the picture N 1221) 
	noncompliant

	noncompliant
	noncompliant
	noncompliant

	Ladies shoes TREZETA ALDER LOW NV DREAKKAR RUST

(see the picture N 1217) 
	compliant

	noncompliant
	noncompliant
	noncompliant

	Men shoes MERREL J86901, MOAB MID GORE-TEX
	compliant

	compliant
	Not evaluated
	compliant


Taken action 
On the grounds of the detected breaches of generally binding legal regulations, administrative proceedings were launched with 4 sellers for the breaches of the Act No. 634/1992 Coll. on Consumer Protection, namely the use of unfair commercial practices. The administrative proceedings are still in progress. 
Conclusion
The results of the laboratory tests of the declared characteristics of the footwear showed that not all information that consumers get about specific characteristics of shoes are truthful. In the cases of casual footwear with a membrane, the vendors will be fined within the competence of the CTIA for the proven use of unfair commercial practices. These practices could have been proven only through laboratory assessment of the products which is necessary especially in cases when the truthfulness of the information provided by the seller cannot be checked by the consumer himself. 
The CTIA therefore recommends consumers to enforce their rights in cases of reasonable doubts about the characteristics of the purchased products and to enforce their rights potentially in court action if necessary. 
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