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	PRESS RELEASE


Ask experts for advice when buying a used car
(Results of a pilot control action)

(Prague, March 26, 2013) Results of the pilot control action at several selected used cars dealers in various regions have confirmed that such sellers deceit consumers. The inspections were carried out on the grounds of consumers’ most frequent complaints submitted to the Czech Trade Inspection Authority and related to the practices of used cars sellers in 2012. Within the total number of 6 inspections, the officers detected serious breaches in three cases. In one case, incomplete information about the car’s condition was provided. In another case, incomplete information about the mileage was provided. The results of the investigation based on the unsatisfied consumers’ suggestions proved other breaches of information obligations. “The inspections of used cars dealers belong to the most demanding. However, these control actions will continue because it is not acceptable that the consumers are still harmed by unfair commercial practices,” said Vladimír Velčovský, the Director General of the CTIA.
Four selected inspectorates participated in the pilot control action focused on fulfilment of the sellers’ obligations stipulated in generally binding legal regulations. The aim was to check whether complete and truthful information is provided to consumers by the vendors offering and selling used cars and whether these sellers hide some important data or information which relates to the offered vehicles and which may significantly influence the consumer’s decision about the purchase. 
Firstly, the officers monitored the used cars retail market and selected particular premises of car retailers. Then they selected the cars in which the available information indicated that the data were untruthful or that the seller concealed information relating to the characteristics, history and the origin of the vehicle. Subsequently, inspections of the vehicles were carried out by an expert whose task was to assess whether the declared mileage corresponded with the real mileage or whether the car had been crashed (in case that such information was missing). 
Results
The reports elaborated by the individual inspectorates and supported by the expert opinions showed that the breaches of obligations were detected in 3 of the 6 inspections. Please note that the sample has been considered sufficient with regard to the fact that this was a pilot project.
Breaches of the Act on Consumer Protection were detected by the Jihomoravský and Zlínský Inspectorate who carried out 2 inspection; two findings were detected by the Ústecký and Liberecký Inspectorate who carried out other two inspections. The both inspectorates used consumers’ suggestions to control. 
In two cases, the provision of section 9 was breached when the consumer wasn’t properly informed about the characteristics of the sold products: in one case, the consumer was not informed about the fact that the car had been crashed and it was also proven that the declared mileage of 95.000 km did not correspond with the reality. The car’s mileage was higher by almost 37.000 km (131,748 km). The other case related to the same problem – the available information showed that the real mileage was higher by 100,000 kilometres. 
In another case it was proven that the inspected person offering a used vehicle online provided data relating to both the number of the car’s owners and the mileage which both did not correspond with the reality. The dealer did so despite he was familiar with the mismatch.
Administrative proceedings will be launched with regard to the seriousness of the detected breaches of the Act No. 634/1992 on Consumer Protection.
Conclusion
The results of the pilot control action have fully confirmed the consumers’ suspicions (2 inspections were carried out on the grounds of their suggestions) that the used cars dealers fail to inform their customers about all the characteristics of the used cars and that some data are modified or kept secret. The CTIA officers found breaches in three of the six checked dealers. 
On the grounds of the knowledge gained within the control action, preparation of an inspection targeted on used cars dealers will start. The CTIA will use consumers’ submissions containing concrete information and real suspicions that the sellers breached their obligations by using unfair commercial practices.
The Czech Trade Inspection Authority recommends consumers to check the reliability of used motor cars sellers, especially when it comes to the information about the offered cars. It is always wise to take an expert with you and have both the product and documentation presented, take a test drive and to directly purchase the car in case that you are satisfied with the vehicle’s condition, its price and the contract. Another way is to drive the car directly to a car repair shop and have it checked. The money paid for an independent inspection carried out by an expert or a car repair shop is worth it. 
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