	[image: image1.png]CESKA
o o:chooni
INSPEKCE




	PRESS RELEASE


CTIA: Expensive calls to quit after amendment came into force
(Prague, March 29, 2013) The amendment of the Act on Consumer Credit has brought its first results after the first month. All inspectorates of the Czech Trade Inspection Authority have monitored offers and intermediations of credits since the amendment came into force and have reported that the most frequent problems have disappeared despite there still are some exceptions. Consumers asking for credit are advised not to call any telephone numbers charged with high tariffs. The Czech Trade Inspection Authority has welcomed the stronger consumer rights in this respect and keeps checking how the credit providers and intermediaries comply with the legally stipulated obligations. Partial results of the inspections carried out by the CTIA in the first quarter of 2013 will be published after they are evaluated. “Expensive phone calls and other illegal practices will end. In the opposite case, the applied sanctions will be very painful!” warns the Director General of the CTIA Vladimír Velčovský. 
The most significant changes in the Act on Consumer Credit:

The amendment of the Act No. 145/2010 Coll. on Consumer Credit which has been in force since February, 2013, newly stipulates that the consumer credit intermediaries are obliged to conclude the contract on intermediation in writing. The contract must include not only the information about the right to withdraw from the contract within 14 days, but also the agreement on the amount of remuneration if applicable. The contract shall be invalid in case that the above mentioned conditions don’t apply. 
The intermediary shall not ask for remuneration for his work before he informs the consumer about the results of his work in writing or in another permanent form. The information provided shall especially include the information about the opinions of the creditors contacted. 
The amendment also newly prohibits the use of a bill of exchange or cheque to pay the amount or guarantee the payment. If a loss to the debtor occurs, both the intermediary and the creditor are held responsible. The security of the consumer credit shall not be in obvious disproportion with the claim amount (e.g. the payment of a claim amounting to tens of thousands CZK shall not be secured with any property amounting to hundreds of thousands CZK or more). 
There also is a new provision stating that no telephone line charged with a higher tariff shall be used to offer, negotiate or intermediate a consumer credit through the phone. 
The amendment also changed the maximal amount of fines. The inspection authority can impose a sanction amounting to 20 million CZK for the above mentioned administrative tort.
Both consumers and consumer associations were waiting for the amendment. Immediately after the new conditions had come into force, the Středočeský and Prague Inspectorate started to deal with a consumer association’s suggestion to check two companies still offering credits on telephone lines charged with a higher than the usual price. 
During a phone call the officers found out that eventually the operator forwarded the consumer to a telephone number which he should call in order to fill in a form. The subsequent phone call was charged with 95 CZK per minute (the number started with 900...). Such conduct indicated that the quoted legal regulation was breached and that the Inspectorate’s Director would take appropriate action towards the inspected commercial subject after the investigation. 
Several consumers’ submissions relating to the charged telephone numbers offering quick credit were investigated by the Liberecký and Ústecký Inspectorate after the amendment had come into force. There was no response or the telephone number was not available at the moment of the inspections. At the same time, the Czech Telecommunication Office found that the telephone numbers charged with higher than usual prices had been disconnected. 
Other suspicions were checked by the Plzeňský and Karlovarský Inspectorate. A consumer claimed that she spoke with an operator of such telephone line several times, but she never got the credit indeed. The officers checked another frequently advertised telephone number and found that a consumer is advised to call a charged telephone number starting with 900... to announce several details (e.g. the amount of credit required, income, residence etc.) and to receive further information, including the reliability of the customer. It was found that the telephone number was still active. After having asked several similar questions as were already asked on the free-of-charge telephone line, the representative of the credit company announced that first a questionnaire will be filled in in order to check the customer’s reliability. The client asked what will be after that and whether the credit will be provided in case that the client is proven able to pay the credit. But he received no satisfactory answer. Besides these investigations, the Plzeňský and Karlovarský Inspectorate also checks advertisements offering provision of a credit secured by a bill-of-exchange, including an SMS stating that the credit was confirmed although the recipient hadn’t asked for any credit. 
Since February 25, 2013, when the amendment of the Act on Consumer Credit came into force, the other inspectorates haven’t received any consumers’ submissions relating to the offers of a quick credit through telephone lines charged with a higher tariff. As from this day, there were no SMS messages containing credit offers delivered to the telephone numbers of the CTIA employees. 
The CTIA officers still monitor the offers of the intermediaries and providers of consumer credit from the nonbanking sector and check tariffs of contact telephone numbers advertised in the press and on the internet. The inspections of prices of such telephone calls saw no higher tariffs. 
Recommendation to consumers
The CTIA recommends consumers to double-check the information about the credit provider or the intermediary and to ask for the contract in writing in case that the credit is intermediated. It is newly possible to withdraw from the contract within the period of 14 days from the conclusion of the contract (as it has already been possible in the frame of contracts on consumer credit). Those consumers asking for the credit don’t have to pay for the intermediaries’ work before the information about the results of his work is provided in writing or in any other permanent form. They should know that in case that they don’t sign the bill-of-exchange or cheque whose value is disproportionate to the amount of the creditor’s claim, the intermediary or the provider of the credit are responsible for potential losses.  Every potential debtor should know exactly how “expensive” the borrowed money is before signing the credit contract.
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