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	PRESS RELEASE


Every other inspection with findings during Karlovy Vary IFF
(Final report of the period from June 29 to July 7, 2013)

(Prague/Pilsen, July 8, 2013) Inspectors of the Czech Trade Inspection Authority monitored sellers and services providers during the Karlovy Vary International Film Festival and the balance of the inspection results has been embarrassing. The inspectors checked 70 workplaces within 9 days and detected one or more breaches of obligations in 38 cases, i.e. in more than half of them. “Misconducts were detected despite the fact that we didn’t hide the intention to increase the number of CTIA inspectors within inspections carried out during the festival. This has been a very unpleasant sign for me. The entrepreneurs did any good neither for themselves nor for the Czech Republic and I suppose that the Director of the Inspectorate in Pilsen will consider this when imposing fines,” the Director General of the CTIA Vladimír Velčovský said. 
During the International Film Festival, the Czech Trade Inspection Authority increased its activity within the inspection of sellers and services providers and carried out 70 inspections in Karlovy Vary. The Authority detected 46 violations of law in 38 workplaces, i.e. 54.3% of cases, despite the media frequently provided the information about the inspectors checking more workplaces than in the previous festival years. Compared to 2012, this year’s results were worse. Last year, violations of law were detected in 9 of 31 inspections, i.e. 29%.
Inspection results 
On Saturday June 29, the inspectors carried out 19 inspections, including 7 with findings. The most frequent breach was the failure to provide the declared amount of drinks and weight of meals. “For example, a portion of pommes frites weighed 50 grams less than declared. Other two examples of breaches were simply unbelievable. In one case, a restaurant offered portions of meals with a specified weight, despite the restaurant had no scales. The other case concerned a significant difference in billing when the consumer was charged 90 CZK more,” the Director of the CTIA Inspectorate for the Plzeňský and the Karlovarský Regions Jan Řezáč summed-up the inspection results.
The inspections continued on Sunday when the inspectors detected 7 breaches of law within 13 checks. The violations concerned failure to provide the correct weight and amount. A checked workplace also didn’t have certified scales. There were two cases when a waiter in a stall only estimated the amounts of drinks because he didn’t have any calibrated glasses.
29 inspections were carried out on the first festival weekend and other 41 were held in the following week, including 24 cases with one or more breaches of obligations. 
Besides the failures to provide the declared amount and weight of drinks and meals, non-calibrated glasses and missing scales in another workplace offering meals with a declared weight, the inspectors detected incorrect billing and even consumer discrimination. A guest was refused to order a drink when he was told that the drink is not provided during the lunch time despite a guest at the neighbouring table could order the particular drink. The breaches detected in hotels included missing price lists in Czech crowns or missing information in Czech. The last inspection carried out at the night from July 6 to July 7 was without defects. 
Conclusion
Based on the information about the result of the inspection, some entrepreneurs immediately took corrective actions and subsequent inspections were all right. This was the goal of the CTIA. However, not all sellers learned their lesson and some ignored the inspection results which resulted in repeated findings of breaches of law that will be reflected within the amounts of sanctions applied. It was pleasant to see that among the inspected subjects were also restaurants where no breach of law was detected within both the first and the repeated inspections. 
This year’s inspection model with the increased number of inspectors and repeated checks in Karlovy Vary has been successful and will be used within other similar actions. Not only had the new model of inspection but also experience and expertise of the inspectors contributed to the results. The Czech Trade Inspection Authority will keep focusing on subjects in whom persisting breaches of laws and consumer rights can be assumed based on results of previous inspections or received submissions.  
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