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	PRESS RELEASE


Cheating consumers – most frequent finding within summer season
(Interim report of second quarter of 2013)

(Prague, August 15, 2013) The same as in the previous years, CTIA inspectors monitor touristic areas and supervise whether especially occasional (seasonal) sellers and services providers harm interests of consumers and breach laws. “Unfortunately, we find the same ills and the situation has not improved during the summer,” the Director General of the CTIA Vladimír Velčovský said. “Every third inspected subject breached law – most frequently by incorrect billing and failures to respect other principles of fairness of sale. Therefore I recommend consumers not to tolerate wrong amounts of drinks or incorrect billing and require remedy right on the spot.” So far, 50 on-the-spot fines were imposed and other sanctions will be applied within administrative proceedings. 
In the period from August 4 to June 30, 2013, in total 249 inspections were carried out within a control action focused on offering and selling goods and services during the summer season. Inspectors checked compliance with the Act on Consumer Protection and other related regulations within the surveillance competence of the Czech Trade Inspection Authority. 
	Results of the inspections within touristic summer season

	 Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	25
	10
	40.0%

	Jihočeský and Vysočina
	1
	0
	0%

	Plzeňský and Karlovarský
	11
	1
	9.1%

	Ústecký and Liberecký
	93
	34
	36.6%

	Královéhradecký and Pardubický
	32
	5
	15.6%

	Jihomoravský and Zlínský
	72
	21
	29.2%

	Moravskoslezský and Olomoucký
	15
	4
	26.7%

	Total
	249
	75
	30.1%


Inspectors monitored and checked all subjects operating in the retail market in locations where sale of goods or provision of services within the summer touristic season was assumed. They detected breaches of legal regulations in 75 of the 249 inspections, i.e. 30.1%. 

The following chart shows inspections according to individual inspectorates and locations where they were carried out.

	Overview of the controls according to focus

	Inspectorate
	Outdoor pools
	Burgs, castles, etc.
	Sport venues
	Accommodation facilities
	other*

	
	Number of inspections
	Findings
	Number of inspections
	Findings
	Number of inspections
	Findings
	Number of inspections
	Findings
	Number of inspections
	Findings

	Středočeský and Prague
	1
	1
	2
	 
	 
	 
	2
	1
	20
	8

	Jihočeský and Vysočina
	 
	 
	 
	 
	 
	 
	1
	 
	1
	 

	Plzeňský and Karlovarský
	 
	 
	2
	 
	3
	 
	1
	 
	6
	1

	Ústecký and Liberecký
	3
	 
	8
	 
	1
	 
	2
	1
	93
	34

	Královéhradecký and Pardubický
	7
	 
	1
	 
	 
	 
	2
	 
	29
	5

	Jihomoravský and Zlínský
	6
	 
	3
	1
	 
	 
	6
	1
	57
	19

	Moravskoslezský and Olomoucký
	1
	1
	1
	 
	 
	 
	1
	 
	12
	3

	Total
	18
	2
	17
	1
	4
	0
	15
	3
	218
	70


*includes various controls, e.g. stalls with refreshments and souvenirs etc. 
Detected breaches and imposed sanctions
Results of the detected breaches indicate that commercial subjects most frequently violated the Act on Consumer Protection, namely the principles of fairness of sale. Goods or services were not billed correctly or sellers failed to provide declared amounts of drinks and weights of meals in 46 cases (41.1%). 

Information about prices of products or services was not provided to consumers in 22 cases (19.6%) and bill of purchase issued did not contain all required information in 11 cases (9.8%). 
Within the control action, inspectors imposed bans on use of 33 pieces of uncertified measuring tools (in compliance with the Act No. 64/1986 Coll. on CTIA). 
Based on the detected deficiencies, individual inspectorates have imposed 50 sanction measures in total amount of 73,000 CZK. Other administrative proceedings have not ended, yet. 

Conclusion
Summer inspection action in attractive and frequently visited areas was preferably focused on sale of products and provision of services within the touristic season. Interim results of the second quarter of 2013 have shown that especially in these areas where many visitors come and go sellers frequently harm interests of consumers and breach laws, mostly the Act on Consumer Protection. 

However, breaches detected in almost one third of the inspections don’t suggest the real condition within the provision of services for tourists and occasional guests. Besides the above mentioned inspection of specialized and supplementary services, other individual inspection actions are in progress monitoring traditionally problematic fields such as public alimentation and other seasonal services, including sale of sport equipment and services related to summer sports. 
The Czech Trade Inspection Authority repeats inspections with such focus every year, especially with regard to persisting deficiencies and breaches of obligations above all by services providers which has negative impact on both domestic and foreign consumers visiting touristic locations of the Czech Republic. 
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