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	PRESS RELEASE


Single cigarettes and other findings within sale of tobacco products 

(Partial report of second quarter of 2013)

(Prague, October 3, 2013) The Czech Trade Inspection Authority monitors offer and sale of tobacco products throughout the year. In the second quarter, inspectors especially focused on sale of the respective assortment in stalls. One or more infringements were detected in one third of 1.007 inspected subjects. “Overall results clearly show that within stall sale of the assortment of tobacco products consumers are not provided with information not only about prices, but also about the products sold. Sale of single cigarettes was proven to 6 sellers and in three cases cigarettes were sold for a different price than indicated on the tobacco stamp. 247 fines amounting to 1.2 million CZK in total were imposed for the above mentioned and other shortcomings that especially included failure to inform about prices, incorrect billing, and use of uncertified measuring tools,” said the Director General of the CTIA Vladimír Velčovský. 

In the period of April 1 to June 30, 2013, a total of 1007 inspections were carried out within an inspection action focused on offer, sale as well as storage of tobacco products. Violations of generally binding legal regulations were detected in 326 cases, i.e. 32.4 %.) 

	Inspection results – 2nd quarter of 2013

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected findings in %

	
	
	
	

	Středočeský and Prague
	99
	25
	25.3%

	Jihočeský and Vysočina
	94
	26
	27.7%

	Plzeňský and Karlovarský
	279
	138
	49.5%

	Ústecký and Liberecký
	132
	34
	25.8%

	Královéhradecký and Pardubický
	95
	14
	14.7%

	Jihomoravský and Zlínský
	173
	39
	22.5%

	Moravskoslezský and Olomoucký
	135
	50
	37.0%

	Total
	1,007
	326
	32.4%


Detected shortcomings 

Violations of the Act No. 353/2003 Coll. on Excise Duties were detected in 9 cases within the inspection action. In six cases, inspectors proved sale of single cigarettes from an open unit pack which is explicitly prohibited by the act (section 107 par. 6). Sale of cigarettes for lower price than was the price intended for final consumer (section 110) was detected in two cases, and in one case cigarettes were sold for a higher price than was the price for final consumer (section 112). 
Most frequently – in 406 cases – the Act on Consumer Protection was violated (Act No. 634/1992 Coll.): 

· Breaches of principles of honest sale (section 3) – detected in 128 cases; 

· Failure to inform consumer about price (section 12) – in 137 cases;
· Breaches of information obligation concerning characteristics of products, risks, and maintenance, as well as incorrect use of products (sections, 9, 10, 11) – detected in 53 inspected persons;
· Failure to issue bill of purchase despite consumer asked for it, or an issue of receipt with shortcomings (section 16) – detected in 33 cases. 

Breaches of the Act on CTIA included use of uncertified measuring tools (section 9 par 1 letter a)) in 46 cases. In 12 cases, the Act No. 22/1997 Coll. on Technical Requirements for Products was breached and 6 breaches concerned other legal regulations. 
Taken measures and sanctions
Inspectors imposed ban on sale of 151 products amounting to 20,660 CZK that failed the conditions for being placed on the market. They also banned use of 53 pieces of uncertified measuring tools until remedy is made. 
In the monitored period, CTIA imposed a total of 247 fines amounting to 1,205,500 CZK for the detected violations of law. 
Conclusion
Attention of the Czech Trade Inspection Authority permanently concentrates on locations with stall sale because, generally speaking, this form of sale belongs to the most problematic segments of the market. Increased share of shortcomings compared to other forms of sale have been detected in all monitored fields, including assortment of tobacco products.
The overall results show that there are no frequent breaches of the Act on Excise Duties, but sellers often fail to properly inform consumers about both products and price. The number of findings, thus, reflects shortcomings concerning correct billing in compliance with prices about which consumer was informed as well as violation of the obligation to enable consumer check correctness with the help of a certified measuring tool. With regard to numerous breaches of the Act on Consumer Protection, inspections at spots of sale of tobacco products will continue till the end of the year. 
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