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	PRESS RELEASE


One third of tour operators and travel agencies breached law
(Interim report of third quarter of 2013)

(Prague, November 5, 2013) All CTIA inspectorates participated in inspections of services provided by tour operators and travel agencies in the third quarter. Inspections were also based on submissions by consumers. “The number of detected violations has decreased by almost 25%. Despite this fact, consumers cannot be satisfied with services of certain tour operators and travel agencies. In general, in every third of them they faced violations of their rights that most frequently concerned unfair commercial practices, incomplete information about prices or claims. Therefore I recommend consumers to select tour operators carefully, i.e. to compare not only prices of their product but especially information about them. Selection can be easier with the help of discussions on previous clients’ satisfaction with the selected entity’s services,” said Vladimír Velčovský, the Director General of the Czech Trade Inspection Authority. 
In the period of July 1 to September 30, 2013, CTIA inspectors checked services provided to consumers by tour operators and travel agencies within 66 inspections. They especially focused on unfair commercial practices used within offer and sale of travel products as well as fulfilment of information obligation stemming to sellers from provisions of the Act on Consumer Protection. 
	Results of inspections of tour operators and travel agencies – 3rd quarter of 2013

	Inspectors
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	15
	5
	33.3%

	Jihočeský and Vysočina
	10
	2
	20.0%

	Plzeňský and Karlovarský
	14
	6
	42.9%

	Ústecký and Liberecký
	5
	2
	40.0%

	Královéhradecký and Pardubický
	9
	2
	22.2%

	Jihomoravský and Zlínský
	8
	3
	37.5%

	Moravskoslezský and Olomoucký
	5
	2
	40.0%

	Total
	66
	22
	33.3%


Out of the total number of 66 inspections, one or more breaches of generally binding legal regulations were proven within 22 inspections – i.e. 33.3 %. 

In the third quarter of 2013, the CTIA received a total of 94 submissions from consumers who were unsatisfied with services of tour operators or travel agencies. In 10 cases, breaches of obligations were proven, thus, administrative proceedings will be launched with the inspected subjects. In other 63 cases, submissions were out of the inspection competence of the CTIA and consumers will have to enforce their claims in court proceedings. Four submissions were transferred to other inspection bodies and 13 submissions have still been under investigation. It was not possible to prove shortcomings only in four cases. 
Taken measures and imposed sanctions
Based on detected breaches of generally binding legal regulations, 22 fines amounting to 274,500 CZK were lawfully imposed. 
Breaches of Act on Consumer Protection and other regulations
Tour operators and travel agencies most frequently violated provisions of the Act No. 634/1992 Coll. on Consumer Protection within offer and provision of their services. Inspectors proved them in the following 31 cases: 

· Use of unfair commercial practices were detected in 11 cases (breaches of section 5 par. 1) 
· Consumer was not sufficiently informed about prices of offered products in 5 cases
· Obligations concerning claims procedure were breached by 4 inspected entities (section 19)
· Consumers were not properly informed about the extent, conditions, and manner of exercising liability rights concerning provided rights in 4 cases 
· Insufficient or missing information about services or products were detected in 5 cases (sections 9 and 11)
One subject breached the Act on CTIA when it failed to provide of obligatory information about withdrawal from the travel contract – section 9 par. 1 letter c) of the Act No. 64/1986 Coll.
Conclusion
In the 3rd quarter of 2013, results of the inspection of services offered and provided by tour operators and travel agencies proved persisting shortcomings concerning all information obligations towards consumers as stipulated by generally binding legal regulations. Czech Trade Inspection Authority pays continual attention to obligations of tour operators and travel agencies. Consumers’ submissions are used as much as possible, especially within inspections of fulfilment of formal obligations within offer and sale of accommodation and related services. Despite the overall results of third quarter of 2013 – when compared to the previous period – indicate certain improvement, breaches detected in one third of inspected subjects pointed at low legal literacy of entrepreneurs in the field of tourism and their efforts to reduce consumer rights especially when such conduct is out of scope of surveillance authorities – i.e. within settlement of claims concerning extent and quality of ordered and paid services. 
Recommendation to consumers – before you conclude a travel contract:

Check online the information about your desired destination provided by tour operators or travel agencies. Compare not only prices, but also extent of services of individual tourism services providers. Follow online discussions concerning satisfaction of clients of selected tour operators or travel agencies. Get familiar with the content of travel contracts as well as business terms and conditions of selected services providers. 
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