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	PRESS RELEASE


New e-shops often breach consumer rights 

(Interim report of third quarter of 2013)

(Prague, November 8, 2013) Inspections of online offer and sale of goods as well as provision of services continued in the third quarter of 2013. During the respective period, 250 e-shops were inspected, including 188 that breached generally binding legal regulations. The high proportion of shortcomings detected within these inspections cannot be considered the real picture of e-commerce in the Czech Republic. It is a result of continuous monitoring of internet offers of goods and services. Inspection activity of the CTIA targets at portals that can be expected to fail to comply with elementary information obligations based on previous visual inspection. A number of the inspections were also carried out based on information and submissions from consumers who turned to the Czech Trade Inspection Authority. CTIA dealt with 1,255 submissions within the respective period. 
The aim of the all-year inspection action has been monitoring of development of electronic trade on the internet and potential elimination of sellers’ undesirable conduct with impact especially on consumer trust in this form of commerce. In the period of July 1 to September 30, 2013, a total of 250 inspections of e-shops were carried out and focused especially on compliance with obligations stemming to sellers from the Act No. 634/1992 Coll. on Consumer Protection as well as other generally binding legal regulations. Breaches of generally binding legal regulations were detected within 188 inspections which stand for 75.2% of the total number of inspections carried out – see chart below.
	Inspection results – e-shops (3rd quarter of 2013)

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	51
	40
	78.4%

	Jihočeský and Vysočina
	19
	11
	57.9%

	Plzeňský and Karlovarský
	19
	13
	68.4%

	Ústecký and Liberecký
	29
	21
	72.4%

	Královéhradecký and Pardubický
	35
	29
	82.9%

	Jihomoravský and Zlínský
	56
	46
	82.1%

	Moravskoslezský and Olomoucký
	41
	28
	68.3%

	Total
	250
	188
	75.2%


We can say that results of the inspections carried out within 3rd quarter of 2013 cannot be considered any objective picture of the current state of electronic trade within the Czech Republic, but a result of continuous monitoring of offer and services on the internet by individual inspectorates as well as the fact that inspections are targeted on e-shops in which failures to meet generally binding legal regulations can be expected. 
Negative experience and information provided to the Czech Trade Inspection Authority by the consumer public also contributed to the number of inspection findings. CTIA received a total of 1,255 consumer submissions and when investigating them, it detected breaches of obligations in 127 cases. However, major part of the above mentioned submissions related to breaches of consumer rights out of the surveillance competence of the Czech Trade Inspection Authority, especially sellers’ failures to refund after consumer withdrew from the contract or cancellation of orders after goods were not delivered. In such cases, surveillance authority cannot decide on legitimacy of consumer’s demand. Courts who can decide within these cases given that no agreement is possible with the particular vendor. 
Detected breaches and imposed sanctions
Most detected shortcomings are typical for sale through means of distance electronic communication. Some vendors breached more obligations at once. 
Breaches of the Act on Consumer Protection and other regulations were as follows:

· In a total of 134 cases – i.e. 43% - inspected subjects breached ban on use of unfair commercial practices. The following conducts were considered unfair commercial practices: failure to provide information as provided by law or such information was incomplete or misleading, e.g. on the seller, conditions of contract conclusion or exercising rights stemming from the contract;
· Another frequently breached obligation was failure to properly inform consumers about claims procedure, i.e. conditions for exercising liability rights for defects of products and services, including conditions of exercising rights concerning contradiction with the contract of purchase. Such breach was detected in 102 cases – 31.6%;
· To a minor extent, breaches of formal accessories within claims settlement were detected – 18 cases, i.e. 5.6%;
· A total of 11 subjects failed to provide information about prices of offered products or services – 3.4%;
· Other breaches of the Act on Consumer Protection did not exceed the proportion of 2.5% - e.g. missing instructions for use in Czech in writing, failure to inform about products or their material composition. 

Inspectors detected breaches of other legal regulations within 26 inspections, i.e. 8.0%. 
In the monitored period, a total of 201 fines amounting to 1,366,500 CZK were imposed to inspected subjects for detected breaches of generally binding legal regulations 

Conclusion
In the third quarter of 2013, inspection results again confirmed that it is necessary to pay permanent attention to e-shops. The high rate of shortcomings also was a result of the fact that e-shops are sometimes established by entities without any experience in the field of trade or any professional background of any professional association. Such entities sometimes misuse anonymous online environment to unserious “trade”. This is why the Czech Trade Inspection Authority has to seek for more effective forms of inspection and react to development of e-commerce in order to eliminate infringements of laws and breaches of consumer rights. 
Contact:
Denis Gaidoš 
Phone:
+420 296 366 125
Spokesperson of the CTIA
Mobile: 
+420 731 553 922

E-mail:
mluvci@coi.cz

