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	PRESS RELEASE


Sellers of solid fuels deceive
(Final report of 2013)

(Prague, February 20, 2014)  In almost half of inspections carried out by the Czech Trade Inspection Authority concerning sellers of solid fuels in 2013, the inspectors detected breaches of information obligations and principles of fair sale. Sellers most frequently failed to inform consumers about prices of offered fuels, further they damaged their rights by failing to provide ordered weight and incorrectly billed delivered fuels. Last but not least they used weighing instruments without valid certification. Ban on use of 11 pieces of uncertified measuring tools was imposed and a total of 39 fines amounting to 107,500 CZK were imposed within the inspection action. Other proceedings have not ended, yet. 
From July 1 to December 31, 2013, a total of 102 inspections of sale of solid fuels were carried out within inspection action focused on compliance with generally binding legal regulations, i.e. the Act No. 634/1992 Coll. on Consumer Protection and the Act No. 64/1986 on CTIA. Inspectors detected violations of obligations stipulated in these legal regulations within 47 inspections, i.e. 46.1%
	Sale of solid fuels – inspection results (in 2013)

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	17
	7
	41.2%

	Jihočeský and Vysočina
	16
	8
	50.0%

	Plzeňský and Karlovarský
	24
	14
	58.3%

	Ústecký and Liberecký
	14
	12
	85.7%

	Královéhradecký and Pardubický
	8
	1
	12.5%

	Jihomoravský and Zlínský
	4
	1
	0%

	Moravskoslezský and Olomoucký
	19
	4
	21.1%

	Total
	102
	47
	46.1%


Detected breaches 

· In terms of frequency of breaches of the Act on Consumer Protection, most frequently – in 15 cases – consumer was not informed about prices of offered fuels (breach of section 12) 

· In 14 cases, information obligations within sale of solid fuels were not complied with (section 10)

· Principles of fair sale were breached in 9 cases (section 3 letter a) )
· Within 17 inspections, breaches of other provisions of the Act on Consumer Protection were detected
· In 7 cases, measuring tools without valid certification were used by sellers within sale of products (breach of section 9 of the Act No. 64/1986 Coll. on CTIA)
· Breaches of other generally binding legal regulations were detected in 4 cases
Imposed measures and sanctions
A total of 39 fines amounting to 107,500 CZK were lawfully imposed on inspected entities for shortcomings detected within inspections of sale of solid fuels in the monitored period.
Ban on use of 11 pieces of measuring tools without valid certification was imposed until remedy would be made. 
Conclusion
Inspections of sale of solid fuels belong among the most demanding within the activities of the CTIA. Especially inspection of fairness of sale of solid fuels which is a frequent subject of consumers’ complaints requires cooperation with other inspection authorities, especially customs offices and the Police who have necessary technology and competence to carry out such inspections. High ratio of detected shortcomings within almost a half of inspected subjects is unacceptable from the view of consumer protection. Therefore the Czech Trade Inspection Authority again included inspections focused on sale of solid fuels in the plan for 2014. 
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