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	PRESS RELEASE


Discounts became expensive for many sellers
(Final report of 2013)

(Prague, February 27, 2014) The number of inspections focused on sale for action prices and seasonal discounts was lower than in the previous year, but the proportion of detected deficiencies increased by more than 8%. This means that at least 45 of 100 consumers who wanted to use the offer of favourable purchase were not informed about the price as well as the discount rate or were subsequently cheated within billing of final price of selected goods. Inspections were carried out in both classical shops and e-shops offering discounted goods or products for action prices. Within the inspection action, ban on sale of 27.945 pieces of products that failed conditions stipulated for placing product on the market and that amounted to 1.3 million CZK.
In the period of January 2 to December 31, 2013, a total of 3,046 inspections were carried out within the inspection action focused on offers and sales of goods for action prices and goods included in seasonal clearance sales. Inspectors checked whether sellers comply with provisions of the Act on Consumer Protection and other generally binding legal regulations within the surveillance competence of the Czech Trade Inspection Authority. The inspection action was carried out on the whole territory of the Czech Republic no matter the form of offering and selling goods or providing services, including e-commerce. Shortcomings were detected in 1,389 cases, i.e. 45.6% of the total number of 3,046 inspections. 
	Action prices and seasonal sales – inspection results (year 2013)

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	408
	126
	30.9%

	Jihočeský and Vysočina
	359
	234
	65.2%

	Plzeňský and Karlovarský
	605
	322
	53.2%

	Ústecký and Liberecký
	497
	151
	30.4%

	Královéhradecký and Pardubický
	344
	117
	34.0%

	Jihomoravský and Zlínský
	360
	240
	66.7%

	Moravskoslezský and Olomoucký
	473
	199
	42.1%

	Total
	3,046
	1,389
	45.6%


Detected breaches of the Act on Consumer Protection and other legal regulations
As concerns frequency of detected shortcomings, inspected subjects most frequently breached the Act No. 634/1992 Coll. on Consumer Protection when offering and selling goods for action prices and within seasonal discounts. The violations of law were as follows:

· Failure to abide with seller’s obligation to inform consumer about price of sold products or provided services in compliance with pricing regulations was detected in 730 cases (35.5% of all breaches) – section 12;
· Breach of principles of fairness of sale of products and provision of services was detected in 446 cases (i.e. 21.7%) – section 3; 

· Sellers failed to comply with information obligations in the extent as determined by law in 318 cases – sections 9, 10, and 11; 

· Prohibited use of certain unfair commercial practices was detected in the total of 115 cases – section 4, respectively 5.
Violation of other legal regulations, namely the Act on CTIA, was the use of measuring tools without valid certification.
Imposed measures and sanctions
Within the inspection action, inspectors banned selling of 27,945 pieces of products that failed the requirements of special legal regulations. Value of the prohibited goods was 1,325,974 CZK.
Bans on sale of use of 100 pieces of uncertified measuring tools were imposed until remedy is made.
Based on the detected violations of generally binding legal regulations, 987 fines amounting to the total of 13,120,500 CZK were lawfully imposed on inspected entities within the inspection action focused on offering and selling goods for action prices and goods from seasonal clearance sales. Other almost 400 inspections did not end within the evaluated period or decisions on imposed fines didn’t come into force by the end of 2013. These sanctions will be involved in evaluation of the period of 2014.

Conclusion
Despite permanent attention paid by the Czech Trade Inspection Authority to monitoring and inspection of all forms of selling and offering goods and services for action prices and within seasonal clearance sales, especially after summer and Christmas, results of the above mentioned inspections proved that obligations stipulated to sellers by generally binding legal regulations are still widely violated. In comparison with 2012, in 2013 the proportion of findings increased from 37.3% to 45.6% while shortcomings were most frequently detected concerning information about prices and incorrect billing. Therefore the respective field will remain under permanent inspection of the CTIA in 2014.
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