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	PRESS RELEASE


CTIA: Half of inspected toys failed
(Final report of 2013)

(Prague, March 28, 2014) In 2013, the Czech Trade Inspection Authority focused on safety of toys in the Czech market. It detected breaches of obligations stipulated in applicable legal regulations in more than a half of the total of 1,200 inspections. Inspectors imposed 548 fines amounting to about 3.2 million CZK and banned selling of 4,650 toys in the overall price of 343,543 CZK.  Special attention was paid e.g. to scooters and similar products with high risk as well as toys intended to be used by the most vulnerable consumers, i.e. children below 3 years of age. In this field, inspectors repeatedly saw breaches of laws as well as selling of anonymous toys without obligatory information for safe use and without CE mark or without product assessment in compliance with stipulated safety standards. Consumers should not buy such toys because these products can pose serious risk of health damage with regard to the used material, construction defects or content of dangerous chemical substances. 
In 2013, all the CTIA inspectorates participated in inspections of toys. Inspectors inspected a total of 1,176 subjects that offer these products and detected violations of legal regulations in 629 cases, i.e. in 53.5% of cases. During the annual inspection action, a total of 548 fines amounting to 3,184,000 CZK were lawfully imposed. However, not all detected shortcomings concerned only offering and selling toys. 
	Results of inspections of toys – year 2013

	CTIA Inspectorate
	Number of inspections of toys
	Inspections with findings
	Detected breaches in %

	Středočeský and Prague
	152
	61
	40.1%

	Jihočeský and Vysočina
	81
	18
	22.2%

	Plzeňský and Karlovarský
	273
	201
	73.6%

	Ústecký and Liberecký
	236
	128
	54.2%

	Královéhradecký and Pardubický
	126
	69
	54.8%

	Jihomoravský and Zlínský
	150
	45
	30.0%

	Moravskoslezský and Olomoucký
	158
	107
	67.7%

	Total
	1,176
	629
	53.5%


Numerous submissions from consumers were reasons to the total of 244 inspections, including 44 cases (19.6%) when submissions were proven well-founded because inspected entities really breached obligations stipulated in legal regulations. 
Within a targeted inspection, children’s scooters were inspected. Inspectors repeatedly detected defects concerning not only labelling, instructions for use and obligatory information, but also construction defects that pose serious risk of injury and endanger the health of children users. 
During the year, CTIA in cooperation with the Czech Telecommunication Office detected remote controlled toys operated on prohibited frequencies. Further, one third of all inspected toys that are attached to consumer packaging of food posed serious risk to smallest users. 
	Toys- specialized inspection actions * 
	Number of inspections 
	Inspections with findings
	Detected breaches in %

	Electric toys/RC** toys 
	21
	16
	76.2%

	Children’s scooters
	90
	45
	50.0%

	Toys firmly attached to food
	36
	12
	33.3%


*) these inspections focused on particular toy types are included in the annual inspection action
**) radio/remote controlled toys
Attention of inspection workers also concentrated on other toys intended for especially vulnerable users, i.e. children below 3 years of age. Inspectors repeatedly saw failures to stricter requirements stipulated in technical regulations for products intended for children users. Manufacturer or importer shall affix information in written or a pictogram indicating that the particular product is not intended for children below 3 years of age despite the toy due to its outfit or construction corresponds with products for smallest children – e.g. cuddly or pull-along toys. Repeated offer and sale of toys infringing certain intellectual property rights was also proven in several cases. 
Sale of anonymous toys was also repeatedly detected. There was no information about manufacturer or importer or distributor displayed on the toys. In a number of cases, CE mark of conformity is not displayed which brings in suspicions about proper conformity assessment of the respective toys with the appropriate government order and their safety. Distributors often fail the requirement for proper information to the final consumer about the reasons due to which such toy is not suitable for children of the respective age. Distributors think that a pictogram or contractual term “unsuitable for children below 3 years of age” is enough for consumers and underestimate the necessity to properly and fully provide to consumers all information and safety warnings that are provided in a foreign language by manufacturers. 
A total of 41 various toy types were collected in order to check safety criteria related to particular toys. Stipulated requirements for safety were not complied with in 24 of them, 9 toys met the requirements and 8 toys are still investigated. Based on detected results, 20 toys were filed into the RAPEX system due to suspicions of serious risks and safety hazards. 
Collection of samples of toys 

In 2013, the total of 41 types of toys was collected due to suspicions that they fail formal or technical requirements for being placed on the market. Compliance with legal requirements for products and accompanying communication was assessed by authorized entities/test rooms and in certain cases within internal procedures of the Czech Trade Inspection Authority. Collection of inspection samples was especially focused on products from thirds countries. 
Only 9 of the 41 samples of toys collected in the retail market network met the appropriate elementary requirements (i.e. requirements determined by the Act No. 22/1997 Coll. on Technical Requirements for Products, applicable government order and technical regulations). In 8 cases, assessment has not ended, yet. 24 toy types failed safety standards. 16 of these were notified into the RAPEX system. 

	Assortment of products/samples
	Total
	Compliant
	Noncompliant
	Notification into RAPEX
	Assessment still in progress

	Toys
	41
	9
	24
	16
	8


Conclusion
Offering and selling toys and their placing on the market by manufacturers or importers is under permanent surveillance by the Czech Trade Inspection Authority. These products are intended for the most vulnerable group of consumers, i.e. children who are not able to recognize the risks to which they are exposed when playing. The inspection results suggest that the level of legal literacy is still very low among inspected entities in the respective field of toys. This is why the inspections by the Czech Trade Inspection Authority will continue among commercial subjects in this respective field. 
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