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	PRESS RELEASE


Footwear failed obligatory labelling in one quarter of shops
(Interim report of 2nd quarter of 2014)

(Prague, August 5, 2014) 208 of 330 sellers of footwear (63%) failed within an inspection action focused on labelling of footwear in the 2nd quarter of 2014. The results worsened by 12% when compared with the previous quarter. Shortcomings concerning obligatory labelling of material composition of footwear were detected in every fourth Inspected workplace, including 43 cases in which consumers were not informed about prices of footwear. Inspectors also discovered the following shortcomings: bills of purchase – that are especially important in cases of claims of defective footwear – didn’t have required belongings or were not issued by sellers on consumers’ demand. Inspectors imposed prohibition of sale on 3,138 pairs of shoes without proper marking amounting to 456,158.70 CZK in total. 152 fines amounting to 265,000 CZK were lawfully imposed in the monitored period. Other proceedings have not ended, yet.
In the period from April 1 to June 30, 2014, CTIA inspectors inspected conditions of sale of footwear and other consumer goods in workplaces and various spots of sale. They especially focused on compliance with information obligations within the sale of footwear, including requirements for labelling. They detected violations of generally binding legal regulations in 208 of 330 inspections, i.e. in 63% of cases. 
	Inspections of labelling of footwear – 2nd quarter of 2014

	Inspectorate
	Number of inspections
	With findings
	In %

	
	
	
	

	Středočeský and Prague
	59
	14
	23.7%

	Jihočeský and Vysočina
	14
	12
	85.7%

	Plzeňský and Karlovarský
	71
	60
	84.5%

	Ústecký and Liberecký
	73
	45
	61.6%

	Královéhradecký and Pardubický
	25
	16
	64.0%

	Jihomoravský and Zlínský
	69
	46
	66.7%

	Moravskoslezský and Olomoucký
	19
	15
	79.0%

	Total
	330
	208
	63.0%


Based on the detected violations of generally binding legal regulations, in total 152 fines amounting to 265,000 CZK became effective within the inspection action of the respective period. 
Detected breaches and imposed sanctions
The following violations of the Act No. 634/1992 Coll. on Consumer Protection were the most frequently detected findings:
· Inspected footwear was not labelled with data on materials used in main parts of footwear as required by the Decree No. 265/2000 Coll. on details on footwear labelling concerning materials used in its main parts – 94 cases;
· Violations of sellers’ obligation to ensure that purchased products are visibly and understandably labelled with manufacturer’s, importer’s or supplier’s marking – 65 findings;
· Failure to provide information about prices of purchased shoes – 43 breaches; 
· Failure to give out proper bill of purchase on consumer’s demand – 28 cases;
· Relatively few shortcomings were detected concerning claims of shoes or fairness of sale – ratio of findings didn’t exceed 5%.

Imposed measures and sanctions
Within the inspection action, in 12 cases offering and selling products infringing certain intellectual property rights was detected.
Inspectors imposed prohibition of sale of 3,138 pairs of footwear amounting to 456,158.70 CZK in total because these products failed conditions for being placed on the market due to wrong marking.
During the respective period, 152 fines amounting to 265,000 CZK were lawfully imposed for discovered violations of generally binding legal regulations. Other proceedings did not end before June 30, 2014, or fines did not come into force.

Conclusion
Inspection results for 2nd quarter of 2014 proved that some sellers of footwear still have problems abiding with all obligations stemming for them from the Act on Consumer Protection. They offer consumers with anonymous products – without clear designation of manufacturer or importer, without information about the composition of materials used – and they fail to properly inform about prices of offered footwear. There are still problems concerning issue of bill of purchase with all requirements on consumer’s demand. Therefore inspections of the assortment will continue in the future months. 
Information obligations of sellers of footwear





Sellers shall duly inform consumers about the characteristics of footwear to be sold, the manner of use and maintenance of particular products as well as any risks related to improper use or maintenance thereof. If necessary due to the nature of footwear, the manner of its use, and the period of its use, the seller shall ensure that relevant information in writing is contained in enclosed operating instructions and that such information is comprehensible. A seller may not be released from these obligations claiming that the required or correct information was not provided to him by the manufacturer, importer or supplier.





(From section 9 of the Act on Consumer Protection)





A seller shall ensure that products to be sold are visibly and intelligibly marked with the designation of the manufacturer, importer or supplier, name of the product, the size and any other information that based on the nature of the product is necessary for its identification or use. Footwear has to be labelled with information about the composition of the materials used in its main parts, i.e. information/pictogram about materials used in compliance with the Decree No. 265/2000 Coll. on details on footwear labelling.





(From section 10 of the Act on Consumer Protection)
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