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	PRESS RELEASE


Summer season ended with fines for almost 500 vendors
(Final report for 2014)

(Praha, November 5, 2014) More than 1,300 inspections were carried out by CTIA inspectors all around the country and inspectors detected breaches of obligations in almost 40% of cases. Inspections were especially aimed at places widely visited by both locals and tourists, such as natural and artificial swimming pools, burgs, castles, museums, sport venues, accommodation facilities as well as facilities of alimentation services and refreshments. Vendors most frequently breached principles of fair selling, failed to inform consumers about prices of offered products and services and also failed to issue bills of purchase of products or used services on consumer’s request. Within the inspection action, in total 464 fines exceeding 1.2 million CZK were imposed while tens of other administrative proceedings have not ended yet. The same type of inspections will continue during the winter touristic season.
During the summer season, i.e. from April 1 to September 30, 2014, in total 1,338 inspections were carried out within the inspection of sale of products and provision of services. CTIA inspections aimed at how sellers and providers of services comply with obligations stipulated in the Act on Consumer Protection and other related legal regulations within the surveillance scope of the Czech Trade Inspection Authority. 

	Inspection results – summer touristic season 2014

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	117
	40
	34.2%

	Jihočeský and Vysočina
	188
	86
	45.7%

	Plzeňský and Karlovarský
	319
	116
	36.4%

	Ústecký and Liberecký
	263
	108
	41.1%

	Královéhradecký and Pardubický
	176
	59
	33.5%

	Jihomoravský and Zlínský
	155
	46
	29.7%

	Moravskoslezský and Olomoucký
	120
	71
	59.2%

	Total
	1,338
	526
	39.3%


Inspections were focused on all entities in retail market who were expected to sell products or offer services within the summer touristic season. Inspectors detected shortcomings in 526 of 1,338 inspections, i.e. 39.3%. 

Inspections according to individual inspectorates and focus:
	Overview of inspected subjects

	Inspectorate
	Swimming pools
	Burgs, castles etc.
	Sport venues
	Accommodation facilities
	Other

	
	Inspections
	Findings
	Inspections
	Findings
	Inspections
	Findings
	Inspections
	Findings
	Inspections
	Findings

	Středočeský and Prague
	8
	2
	11
	 
	1
	1
	7
	1
	62
	19

	Jihočeský and Vysočina
	 
	 
	 
	 
	 
	 
	1
	 0
	171
	84

	Plzeňský and Karlovarský
	11
	1
	16
	4
	3
	1
	65
	19
	213
	72

	Ústecký and Liberecký
	25
	9
	9
	  0 
	1
	 0
	13
	5
	161
	70

	Královéhradecký and Pardubický
	21
	3
	7
	 0
	4
	  0 
	7
	2
	105
	38

	Jihomoravský and Zlínský
	2
	1
	2
	 0
	1
	 0
	1
	1
	108
	36

	Moravskoslezský and Olomoucký
	3
	1
	6
	 0
	 
	 
	5
	3
	77
	50

	Total*)
	70
	17
	51
	4
	10
	2
	99
	31
	897
	369


*) Total number of inspections is not equal to the number of inspections displayed in the above chart because some inspected subjects provided more services at the same time.

Detected shortcomings, imposed measures and sanctions
As regards structure of breaches of generally binding legal regulations within the surveillance scope of the Czech Trade Inspection Authority inspected subjects breached the Act No. 634/1992 Coll. on Consumer Protection.
Violations of the Act on Consumer Protection:

· Principles of fair selling (section 3) were violated in 303 cases (47.6% of all findings);
· Consumers were not informed about prices of goods or offered services (section 12) at 111 workplaces (17.2%);
· 51 vendors failed to provide bill of purchase of goods or provided service with all belongings on consumer’s request (section 16; 8.0%);
· Other information obligations (sections 9-11 – about manufacturer, product etc.) were not provided by 47 sellers (7.4%).  

Inspectors imposed prohibition on use of 130 pieces of measuring instruments without valid certification. 

During the inspection action 464 fines amounting to 1,234,000 CZK were lawfully imposed for violations of generally binding legal regulations. Other administrative proceedings have not ended yet. 
Conclusion
The inspection action “Summer touristic season” was focused especially on business activities tightly connected with summer touristic season which is also significantly dependent on weather, i.e. in places that don’t enable offering and selling product out of this season or that are limited to various extent in other periods of the year. Inspection results proved that shortcomings still persist within provision of services during summer season and sellers breach especially provisions of the Act on Consumer Protection. Overall results of summer inspections of 2014 don’t significantly differ from results of a similar inspection action carried out in 2013 within which the rate of workplaces where shortcomings were detected was lower just by 3.3%. Highest number of defects detected by the CTIA concerned unfair conduct of vendors within sale and failures to inform consumers about prices of offered products and services. 
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