	[image: image1.png]CESKA
o o:chooni
INSPEKCE




	PRESS RELEASE


CTIA fined unfair selling at Stodolní Street  

(Ostrava, November 27, 2014) The Stodolní Street still belongs among attractive locations for both locals and visitors of the city of Ostrava. Officers of the Czech Trade Inspection Authority belong among irregular, but the more unwelcome guests. “We carried out an extraordinary action and inspected 18 restaurants, bars and clubs at the Stodolní Street and its surroundings in the evening and at night. We found fair sellers only in a quarter of cases. With regard to the bad results and the upcoming end of the year we will repeat these inspections not only here, but also at other places,” said Boris Stabryn, the Director of the CTIA Inspectorate based in Ostrava, after the inspection action had ended.  

In total 18 workplaces offering restaurant services were inspected within the extraordinary inspection action at the Stodolní Street and its closest neighbourhood in Ostrava. Violations of the Act on Consumer Protection were detected in 14 workplaces, i.e. in almost 78% of cases. Some sellers didn’t provide declared rate of drinks, failed to inform consumer about prices, used uncertified measuring instruments, and billed inspection purchases to the detriment of consumers.
Detected shortcomings
· In 5 cases, sellers breached principles of fair selling – they didn’t provide declared amount of alcoholic drinks which resulted in damage to the consumer by 2.60 to 8.50 CZK;
· 4 sellers used scales without valid certification;
· In 2 cases, vendors billed inspection purchase to the detriment of the consumer;
· 2 sellers failed to allow consumers to check correctness of declared amount (weight) of provided meals;
· 1 seller didn’t inform consumer about price of offered drinks in compliance with pricing regulations;
· 1 seller didn’t inform about price of various amount of drinks in the pricelist;
· 1 seller failed to provide guaranty concerning a sold product.

Measures and sanctions
Inspectors imposed 7 on-the-spot fines amounting to 10,000 CZK for less serious shortcomings detected within the inspection action. 7 commercial entities will be fined in administrative proceedings. Prohibition of further use was imposed on 4 pieces of measuring instruments (scales) without valid certification until remedy is made. With regard to negative results within the inspection action, officers of the Inspectorate will continue in their inspections in the upcoming period, especially with regard to the upcoming end of the year. 
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