	[image: image1.png]CESKA
o o:chooni
INSPEKCE




	PRESS RELEASE


CTIA officers still detect shortcomings in e-shops
(Partial report of 3rd quarter of 2014)

(Prague, December 8, 2014) How to recognize a fair and safe e-shop? This is the question that CTIA employees are asked most frequently. Despite there is no universal advice, there are several principles to follow – consumers should be interested not only in the price, but also in information provided by the vendor about himself as well as business terms and conditions, including payment methods and date of delivery. Inspection results of e-commerce of the 3rd quarter proved that such recommendations are important. “Our inspectors detected violations of one or more provisions of generally binding legal regulations in three quarters of all selected e-shops. They most frequently discovered unfair commercial practices, namely failure to provide required information. Vendors also provided incomplete or misleading information about themselves, contractual terms as well as conditions of exercising rights as determined by the contract,” said Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority. 191 fines amounting to almost 1.3 million CZK became effective in the evaluated period. 
CTIA inspections annually monitor electronic trade through the internet within this inspection project and in case that they detect any shortcomings, they impose measures to eliminate discovered undesirable conduct that could reduce consumers’ trust and interest in this very perspective form of trade. 
In the period from July 1, 2014, to September 30, 2014, in total 221 inspections focused above all on fulfilment of obligations stemming to sellers from the Act No. 634/1992 Coll. on Consumer Protection as well as other generally binding legal regulations in the inspection competence of the Czech Trade Inspection Authority. Number of inspections carried out by individual inspectorates are displayed in the following chart. 
	Inspections of e-shops - results– 3rd quarter of 2014

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected violations in %

	
	
	
	

	Středočeský and Prague
	48
	32
	66.7%

	Jihočeský and Vysočina
	25
	21
	84.0%

	Plzeňský and Karlovarský
	23
	10
	43.5%

	Ústecký and Liberecký
	23
	19
	82.6%

	Královéhradecký and Pardubický
	21
	19
	90.5%

	Jihomoravský and Zlínský
	39
	31
	79.5%

	Moravskoslezský and Olomoucký
	42
	33
	78.6%

	Total
	221
	165
	74.7%


Violations of generally binding legal regulations were detected in 165 inspections which is 74.7%. Such high rate of inspections with shortcomings, however, cannot be considered objective picture of the condition of electronic trade in the Czech Republic. It stems from CTIA officers’ continuous monitoring of offers and services provided through the internet as well as from targeted inspections of online vendors who – based on the monitoring – can be expected to breach generally binding legal regulations within their activities. Information and notifications from consumer public submitted to the Czech Trade Inspection Authority were also used within these inspections.
In the 3rd quarter of 2014, the CTIA received 1,087 consumers’ submissions, including 10% of investigated submissions in which inspectors proved breaches of obligations in the surveillance competence of the CTIA. However, major proportion of submissions concerned fields regulated by the Civil Code concerning which consumers can only enforce their rights in court action. 17 submissions related to fictitious companies with fake identity. Other 45 submissions were transferred to appropriate surveillance authorities. Investigations of about 50 submissions are in progress. 
Detected breaches and imposed sanctions 

Violations of the Act on Consumer Protection and other regulations were as follows:

As well as in the previous periods, CTIA most frequently detected violations of obligations stipulated to sellers by the Act No. 634/1992 Coll. on Consumer Protection given that the majority of detected shortcomings was typical for selling through means of distance communication, especially e-shops.
· Breaches of prohibition to use certain forms of unfair commercial practices were detected in 138 cases, i.e. in 46.6% of inspections. Most of them related to failure to provide required information or provision of incomplete or misleading data about seller, contract terms and conditions or way of exercising the rights stemming from such contract;
· Another frequently violated obligation was failure to provide proper information about the extent, conditions and way of exercising rights from defective performance, including information about where to lodge a claim – detected in 83 cases, i.e. 28% of inspections;
· Repeated shortcomings were also detected concerning compliance with formal requirements concerning acceptance and settlement of a claim, including period for claim’s settlement that were detected in 31 cases, i.e. 10.5% of inspections;

· Other provisions of the Act on Consumer Protection were discovered to a minor extent (e.g. failure to inform about prices – 16 cases, proper marking of products with information in Czech or pictograms – 5 cases, breaches of principles of fair selling – 3 cases).
Based on detected breaches of generally binding legal regulations, in total 191 fines amounting to 1,261,000 CZK became effective during the monitored period.
Conclusion
Results of inspections of e-commerce carried out in the 3rd quarter of 2014 show that situation concerning compliance with obligations pursuit to the Act on Consumer Protection has not improved. Inspectors’ experience also indicates that almost one year after the new Civil Code (the Act No. 89/2012/ Coll.) came into force, a number of traders didn’t modify their terms and conditions in compliance with amendments of provisions of consumer law. However, the number of submissions investigated by the CTIA simultaneously proves that increasingly more consumers use the opportunity to shop online without respecting at least elementary principles of safe shopping. Besides prices of goods they should be interested in seller’s identity, terms and conditions, including payment methods and date of delivery of goods. And if they shop in an e-shop for the first time, experience of other users could be of help. Such consumer reviews can be found with the help of web browsers. Despite all shortcomings, the Czech Trade Inspection Authority considers e-commerce, including trade through social networks, a very perspective form of commerce to which due attention will be paid. Discovered sellers’ illegal conducts will be fined. 
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