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	PRESS RELEASE


Consumer discrimination is a shame of Czech vendors
(Continuous report of 1st half of 2014)
(Prague, September 19, 2014) Despite CTIA inspectors don’t face discriminative conducts often, almost twenty cases in which they proved any form of consumer discrimination were the reason for continuation of the inspection action in the previous half-year. CTIA inspectors with language skills as well as Gipsy inspectors have played major part in proving discriminative conduct. “Discriminative conduct against foreign visitors is a permanent problem. Some vendors charge so called service fees or use double prices. They spoil good reputation of fair entrepreneurs and the Czech Republic. Discrimination of consumers of Gipsy origin also shows low level of tolerance in certain places. For this reason it is necessary that we continue in such inspections,” said Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority. 
In the period from January 1 to June 30, 2014, in total 690 inspections were carried out within the inspection project. Besides inspecting whether vendors discriminate consumers within sale of products or provision of services, inspectors also checked fulfilment of obligations stemming to sellers from provisions of generally binding legal regulations in the scope of surveillance activities of the Czech Trade Inspection Authority. Both Gipsy inspectors and inspectors skilled in various languages were used within inspections of discriminative conducts. 
	Inspections focused on consumer discrimination – 1st half of 2014

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	Total
	Discrimination
	Total
	Discrimination

	Středočeský and Prague
	75
	24
	7
	32.0%
	9.3%

	Jihočeský and Vysočina
	55
	39
	1
	70.9%
	1.8%

	Plzeňský and Karlovarský
	32
	11
	1
	34.4%
	3.1%

	Ústecký and Liberecký
	43
	13
	4
	30.2%
	9.3%

	Královéhradecký and Pardubický
	82
	28
	1
	34.2%
	1.2%

	Jihomoravský and Zlínský
	98
	55
	2
	56.1%
	2.0%

	Moravskoslezský and Olomoucký
	305
	195
	3
	63.9%
	1.0%

	Total
	690
	365
	19
	52.9%
	2.8%


Violations of generally binding legal regulations were detected in 365 cases, i.e. in 52.9% of inspected workplaces. Suspicions concerning any forms of discrimination was proven in 19 cases which is 2.8% of all inspections. 
Prohibition of consumer discrimination 

Vendors shall not discriminate consumer within sale of products or provision of services.
Section 6 of the Act No. 634/1992 Coll. on Consumer Protection
Cases of consumer discrimination
· Racial reasons or ethnic origin
Inspectors proved discrimination in 5 cases. Namely, real estate agencies set restrictive conditions for citizens of Gipsy origin in 4 cases. In 1 case seller prohibited citizens of Gipsy origin to enter his premises. 

· Nationality
Discrimination was proven within 8 inspections, including 6 cases of billing so called “service fee” only to foreign tourists in restaurants (seller acted differently when billing consumption to foreigners and to Czech guests) and 2 cases of refusal to accommodate tourists from the Russian Federation. 
· Age
4 cases were proven. In 1 case, restriction for participants below 18 years of age was detected within a tour of a tour operator and in another case such age limitation related to a sales presentation event. Vendors failed to explain such restriction. Consumer’s age was the reason for a failure to provide services in an alimentation facility. Last case concerned discriminative restriction towards consumers asking for consumer credit when terms and conditions determined that a client must to be from 20 to 70 years of age during the whole period within which consumer credit is provided. 
· Other
In 1 case, seller refused to sell goods to selected consumers without giving any reason. 

In 1 case, billing of double prices in accommodation facilities was proven.
Other violations of the Act on Consumer Protection 

Besides specific focus of inspections on possible discriminative conducts of sellers and providers of services, inspectors also detected violations of other provisions of the Act on Consumer Protection as well as other obligations determined by generally binding legal regulations supervised by the Czech Trade Inspection Authority. Especially shortcomings concerning compliance with principles of fair selling remain (84 cases). The same applies to informing consumers about prices of offered products and services (75 cases). There are also numerous defects concerning product labelling with information on manufacturer, importer or supplier or provision of information about the way of use and maintenance of products, including compliance with the obligation to provide information in Czech in writing (59 findings). 
Imposed measures and sanctions
In the first half of 2014, in total 329 fines amounting to 705,000 CZK were lawfully imposed based on proven breaches of generally binding legal regulations within the inspection action, including 2 fines amounting to 470,000 CZK in total were imposed for consumer discrimination and became effective; other proceedings didn’t finish in the evaluated period. Other fines related especially to violations of other provisions of the Act on Consumer Protection or other generally binding legal regulations within the surveillance competence of the CTIA. 

Conclusion
Results of inspections carried out in the first half of 2014 proved that discriminative conducts of sellers towards consumers don’t belong among frequent violations of laws in the Czech market. This doesn’t mean that such conduct is tolerated by the Czech trade Inspection Authority despite sometimes inspected subjects underestimate certain consequences without any intention to discriminate consumers. This also relates to the fact that a part of received submissions concerned refusal to accommodate citizens of Russian Federation due to the crisis in Ukraine. On the other hand, cases of intentional discrimination of foreign consumers are a shame not only for vendors but also for the reputation of the Czech Republic. These tourists were billed extra “service fee” or double prices were used within accommodation services. Discrimination of consumers of Gipsy origin is also unacceptable. CTIA will keep paying attention to consumer discrimination and will also assess it with regard to its social risks. 
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