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	PRESS RELEASE


„Discounted“ luxury cheese was expensive! 

(Ostrava, September 23, 2014) Not only lovers of cheese, but also inspectors of the CTIA didn’t miss offers of specialized shops and selling points in supermarkets concerning luxury cheeses. Some of these cheeses were sold within special offers. Inspectors were quite surprised when they detected shortcomings in 9 of 19 cases. One fourth of sellers failed the principles of fair selling and harmed consumers due to incorrect billing.  The most significant difference between the real and billed prices amounted to almost 300 CZK. “In this particular case, fine will be imposed to the vendor in administrative proceedings because he didn’t provide the declared discount,” explained Boris Stabryn, the Director of the CTIA Inspectorate based in Ostrava. “Consumer should check whether discounts are really offered and correctly billed.” 
The inspection was scheduled in the period from August 25 to September 5 and it aimed at specialized shops and sale points in shopping malls offering cheeses, cheese specialties and delicacies. Inspectors inspected 19 commercial subjects and detected shortcomings in 9 of them, i.e. in 47.4% of cases. 

Detected shortcomings
· Inspection purchase to the detriment of the consumer was billed by 5 sellers. In two cases, cheeses were weighed together with packaging material, in 3 cases declared discount was not calculated which resulted in significant difference of 28 CZK, 75 CZK, and 287 CZK to the detriment of the consumer;
· One seller didn’t issue bill of purchase with all requirements on consumer’s request
· Prohibition of selling water until remedy is made was imposed on scales without valid certification in three cases.
Inspectors imposed 5 on-the-spot fines amounting in total to 14,000 CZK for less severe violations of obligations. Fines in administrative proceedings will be imposed to the other 4 sellers. 
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