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	PRESS RELEASE


Nine vendors harmed consumers at NATO Days 

(Ostrava, September 25, 2014) Thousands of visitors of the traditional NATO Days that were held over the last weekend watched the air show and didn’t pay so much attention to conducts of vendors in stalls with goods and refreshments. CTIA inspectors focused on such conducts and detected shortcomings in 9 of 16 inspected stalls. “On-the-spot fines amounting in total to 4,000 CZK were imposed to four sellers for incorrect billing, failure to inform about prices, and other shortcomings. The other five persons will be fined based on administrative proceedings,” said Boris Stabryn, the Director of the CTIA Inspectorate based in Ostrava. 

As in previous years, the programme of the NATO Days attracted thousands of visitors and a number of sellers of refreshments and other services. For that reason the event was included in the schedule of the Moravskoslezský and Olomoucký Inspectorate of the CTIA. Its employees inspected the total of 16 stalls and detected shortcomings in 9 cases (56.3%).
Detected breaches and sanctions
· 4 sellers billed inspection purchase to the detriment of consumer;

· 2 sellers didn’t allow consumer to check declared amount of ordered meal;
· Sellers failed to inform consumer about prices of offered products in 2 cases; 
· One vendor failed to issue a bill of purchase with all required belongings on consumer’s request 
Inspectors imposed 4 on-the-spot fines amounting in total to 4,000 CZK. Other five cases will be decided in administrative proceedings. 
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