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	PRESS RELEASE


Winter touristic season spoiled by unfair sellers 

(Continuous report of 4th quarter of 2014)

(Prague, February 24, 2015) Inspection action of last quarter of 2014 was aimed at sale of goods and provision of services especially in places that are frequently visited during winter season. Besides alimentation facilities, CTIA inspectors monitor workplaces offering accommodation, rentals of sport equipment and providers of other services in mountain resorts. With regard to the fact that winter sports didn’t have any good conditions, a number of ski resorts didn’t provide full services and hence range of the inspections was not the same as in previous winter seasons. Despite this fact inspectors detected shortcomings in one third of 53 inspections that most frequently concerned violations of principles of fair selling. Most shortcomings were resolved by on-the-spot fines and two cases have been resolved within administrative proceedings. The inspection action will continue to the end of 1st quarter of 2015.
In the period from October 1 to December 31, 2014, 53 inspections were carried out within an inspection action focused on inspection of offering and selling goods and provision of services during winter touristic season. Compliance with the Act on Consumer Protection (Act No. 634/1992 Coll.) and other generally binding legal regulations within the surveillance scope of the Czech Trade Inspection Authority were inspected.
	Inspection results – winter touristic season – 4th quarter 2014

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected violations %

	
	
	
	

	Středočeský and Prague
	9
	0
	0%

	Jihočeský and Vysočina
	0
	0
	0%

	Plzeňský and Karlovarský
	3
	0
	0%

	Ústecký and Liberecký
	10
	2
	20.0%

	Královéhradecký and Pardubický
	11
	4
	36.4%

	Jihomoravský and Zlínský
	13
	8
	61.5%

	Moravskoslezský and Olomoucký
	7
	5
	71.4%

	Total
	53
	19
	35.8%


Inspections were focused on physical and legal persons and related to offering and selling goods and providing services within winter touristic season, i.e. in locations visited especially in this winter season. The chart and following graph show that 19 inspections within which violations of generally binding legal regulations were detected stood for 35.8% of all 53 inspections. 
Detected shortcomings and imposed sanctions
As regards frequency, the Act No. 634/1992 Coll. on Consumer Protection was violated most frequently in the following cases:
· Principles of fair selling (section par. 1) in 12 cases;
· Consumer was not properly informed about prices of offered products or provided services (section 12) in 3 cases;

· Shortcomings concerning bill of purchase of products or provision of services (section 16) were detected in 2 cases;
· 1 seller breached prohibition to use unfair commercial services (section 4).
Inspectors prohibited use of 6 pieces of uncertified measuring instruments until remedy is made. 
In total 17 fines amounting to 17,500 CZK were imposed based on violations of generally binding legal regulations. 

Conclusion
Inspection action within so called winter touristic season is regularly included in the plan of CTIA inspections. The goal is to eliminate shortcomings within sale of products and provision of services in locations that are used by consumers especially in winter season. Results of the first phase of the inspection action were not encouraging because the ratio of shortcomings was higher than in the previous two years. The inspection action focused on inspection of workplaces in winter sport resorts will continue to March 31, 2015. 
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