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	PRESS RELEASE


Funeral services providers deceive and cheat bereaved
(Partial report of 2nd quarter of 2015)

(Prague, September 21, 2015) Results of inspections that were carried out from April 1 to June 30, 2015, on the premises of funeral homes confirmed rightfulness of the decision to repeat the inspection action this year. CTIA officers discovered flaws in almost 45% of inspections, despite most of them were minor breaches of obligations. Sellers most frequently breached obligations stipulated in the Act on Consumer Protection when having failed to properly fill in the order of services and bills of purchase of products, didn’t provide complete or truthful information about exercising the rights from defective performance, i.e. about the claims procedure or about where to make a claim. “Funeral services providers should show more care for the bereaved who order these services, and not misuse their difficult situation by failing to provide proper information or billing ordered services to the detriment of consumers. Such conduct is not only illegal, but also unethical. With regard to the high ratio of findings, the inspection action aimed at funeral services will continue to the end of September,” said Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority. 
In the period from April 1 to June 30, 2015, in total 65 inspections were carried out within an inspection action focused on compliance of obligations stemming to vendors from generally binding legal regulations. Flaws were detected during 29 cases, i.e. 44.6% of all inspections. Inspectors focused especially on fulfilment of information obligations stemming from the Act on Consumer Protection (Act No. 634/1992 Coll.) and the Act on Funeral Services (Act No. 256/2001 Coll.). Results of individual inspectorates are displayed in the following chart.  

	Inspections of funeral services – 1st part 

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	9
	2
	22.2%

	Jihočeský and Vysočina
	7
	4
	57.1%

	Plzeňský and Karlovarský
	12
	2
	16,7%

	Ústecký and Liberecký
	9
	6
	66.7%

	Královéhradecký and Pardubický
	6
	4
	66.7%

	Jihomoravský and Zlínský
	10
	6
	60.0%

	Moravskoslezský and Olomoucký
	12
	5
	41.7%

	Total
	65
	29
	44.6%


Detected shortcomings and imposed measures
The Act on Consumer Protection (Act No. 634/1992 Coll.) was violated most frequently in the following cases:

· Sellers breached the obligation to inform the consumer about prices of sold products or provided services in compliance with pricing regulations (section 12) in 16 cases. Above all, they failed to display prices of offered funeral services and supplementary funeral assortment. In some cases, prices were displayed without VAT;
· In 5 cases, vendors didn’t ensure that sold products are visibly and understandably labelled with information about manufacturer or importer, name of the product, their weight, amount or size and so forth (section 10). These shortcomings were detected for example concerning funeral lights and urns; 
· Principles of honest sale (section 3 par. 1 letter c) were breached by 4 sellers who sold products or provided services for different prices than agreed upon before and billed these prices incorrectly, i.e. to the detriment of the consumer;
· Written confirmation about acceptance of an order was not provided to inspectors acting as consumers in cases when a service was not provided immediately (section 15 par. 3). If confirmation was provided, it didn’t contain some obligatory information; 

· Violations of the obligation to properly inform consumer about the extent, conditions and manner of exercising the right from defective  performance, including information about where to make a claim (section 13), was detected in 3 cases of services providers; it was for example determined in an order that it is necessary to make all claims within maximally 48 hours after the funeral or that claims concerning flowers will only be accepted at the place where the funeral is held; 

· Violations of prohibition to use unfair commercial practices (section 4 in the consequence of section 5 par. 1) were proven to 4 sellers and providers of funeral services.
The Czech Trade Inspection Authority lawfully imposed in total 24 fines amounting to 51,000 CZK for breaches of the Act on Consumer Protection during the inspection project focused on providers of funeral services in the period from April 1 to June 30, 2015. 

Conclusion
Results of inspections of providers of funeral services in the 2nd quarter of 2015 proved that repetition of such project was worth. Inspectors discovered that almost half sellers don’t properly fill bills of purchase of products, don’t properly inform consumers about the extent, conditions and manner of exercising the right from defective performance, including information about where to make a claim. 
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