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	PRESS RELEASE


Inattention is not worth concerning discounts 
(Continuous report of 3rd quarter 2015)

(Prague, November 30, 2015) In the 3rd quarter of 2015, CTIA officers inspected more than 850 points of sale of all kinds offering goods or services with discount or within special offers. 45% of vendors didn’t respect provisions of generally binding legal regulations. Most frequent breaches consisted of failure to inform consumer about prices and related incorrect billing which stood for almost a half of all detected flaws. The total amount of 298 fines lawfully imposed during the monitored period exceeded 3 million CZK. “We impose fines for detected flaws concerning special offers and clearance sales and we will keep doing so, but consumers can avoid damages to their consumer rights just by requiring proper information about prices of selected goods or services as well as checking whether particular prices are correctly billed. Most effective defence against these vendors’ practices is speaking up for your rights right on the spot,” advised Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority. 
In the period from July 1 to September 30, 2015, in total 859 inspections were carried within an inspection action focused on offer and sale of goods within special prices and seasonal clearance sales. It was inspected how vendors comply with obligations stipulated in the Act on Consumer Protection and other generally binding legal regulations within the surveillance scope of the Czech Trade Inspection Authority. The number of inspections and discovered breaches according to the scope of individual inspectorates is displayed in the following chart: 

	Goods within special offers and clearance sales – 3rd quarter of 2015

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	93
	23
	24.7%

	Jihočeský and Vysočina
	120
	68
	56.7%

	Plzeňský and Karlovarský
	99
	66
	66.7%

	Ústecký and Liberecký
	231
	88
	38.1%

	Královéhradecký and Pardubický
	143
	70
	49.0%

	Jihomoravský and Zlínský
	78
	37
	47.4%

	Moravskoslezský and Olomoucký
	95
	36
	37.9%

	Total
	859
	388
	45.2%


The inspection action was carried out regardless the way of sale of goods or provision of services on the whole territory of the Czech Republic in the 3rd quarter of 2015. Violations of generally binding legal regulations were discovered in 388 of 859 cases, i.e. 45.2%. 
Detected violations of generally binding legal regulations
Inspectors most frequently discovered violations of obligations determined to vendors by the Act on Consumer Protection (Act No. 634/1992 Coll.) in the following 523 cases:
· Obligation to inform consumers about prices of sold products or provided services in compliance with pricing regulations and directly applicable legal regulation of the European Union, namely by clear marking of products with prices or information about prices of products or services (section 12) – violated by 183 inspected vendors (30.6% of all detected breaches). Most frequently, consumers were not informed about final prices because prices were displayed in their original amounts, meaning not after discount; 

· Violation of principles of fair sale of products and provision of services (section 3), namely by incorrect billing, was another frequent flaw – in 90 cases (15.0%); 

· 89 sellers (14.8%) failed information obligations within offer and sale of products and services (sections 9, 10, and 11);

· Vendors breached the obligation to issue bills of purchases of products or provision of services (section 16) on consumer’s request in 47 cases (7.8%);
· Inspectors proved prohibited use of certain unfair commercial practices (section 4, resp. section 5) in 32 cases (5.4%).

Violations of other legal regulations were detected in 76 cases. 

Imposed measures and sanctions
Inspectors imposed prohibition of further sale of 2,510 products amounting to 400,926 CZK that failed conditions for being placed on the market. Prohibition of use was imposed on 14 pieces of measuring instruments without valid certification until remedy. 

Based on detected violations of generally binding legal regulations within the surveillance scope of the Czech Trade Inspection Authority, 298 fines amounting to 3,171,500 CZK were lawful imposed within the inspection action. 

Conclusion
Special offers and seasonal clearance sales are still opportunities for repeated violations of generally binding legal regulations and damaging consumer rights from vendors. Frequency of individual defects indicates insufficient care for customers who are not provided with proper information about prices of offered goods and services. Incorrectly calculated prices are often billed. Inspectors found that these flaws are frequent especially at the start of special offers and seasonal clearance sales. Consumers should check final prices and correct billing. In case something is wrong, they should immediately ask for remedy.

The below charts is for data correctness check:

	Most frequently breaches provisions of generally binding legal regulations    

	Inspectorate
	Act No. 634/1992 Coll. on Consumer Protection
	Other 

	
	§ 3
	§ 4
	§ 5
	§6
	§ 7a
	§ 9
	§ 10
	§ 11
	§ 12
	§ 13
	§ 15
	§ 16
	§18
	§ 19
	Textile
	

	Středočeský and Prague
	8
	 
	 
	 
	 
	1
	1
	 
	12
	 
	 
	2
	1
	2
	1
	 

	Jihočeský and Vysočina
	20
	1
	1
	 
	 
	1
	3
	15
	30
	4
	1
	5
	1
	2
	3
	5

	Plzeňský and Karlovarský
	30
	 
	11
	 
	 
	13
	3
	7
	33
	7
	4
	3
	1
	1
	8
	24

	Ústecký and Liberecký
	7
	 
	13
	 
	1
	5
	2
	12
	37
	8
	2
	22
	3
	2
	3
	38

	Královéhradecký and Pardubický
	16
	 
	5
	 
	 
	1
	1
	11
	34
	1
	 
	10
	 
	1
	3
	7

	Jihomoravský and Zlínský
	4
	 
	 
	 
	 
	1
	7
	2
	22
	1
	 
	1
	 
	1
	5
	 

	Moravskoslezský and Olomoucký
	5
	 
	1
	1
	 
	 
	3
	 
	15
	4
	 
	4
	2
	7
	1
	2

	Sum of breaches of individual provisions of laws
	90
	1
	31
	1
	1
	22
	20
	47
	183
	25
	7
	47
	8
	16
	24
	76

	Ratio of violations of individual provisions of laws
	15.0
	0.2
	5.2
	0.2
	0.2
	3.7
	3.3
	7.8
	30.6
	4.2
	1.2
	7.8
	1.3
	2.7
	4.0
	12.7
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