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	PRESS RELEASE


Decreasing number of discrimination cases
(Final report of 2015)

(Prague, April 29, 2016) Suspicions of some form of consumer discrimination were proven in 19 cases, which was 0.9% of 2.138 inspections that were carried out in 2015. This was a significant decrease when compared with 2014 when 40 cases of discrimination were detected, i.e. 3.25% of all inspections. 27 fines amounting to CZK 1.2 million were lawfully imposed relating to consumer discrimination last year. “Most frequent form of discrimination was based on nationality and concerned especially billing of higher prices to foreigners in restaurants where various surcharges were billed. Inspectors also detected various prices of the same services or discrimination based on age. Despite discriminative conducts of entrepreneurs were proven rather rarely, these cases cannot be underestimated because vendors breached the rights of foreigners, national minorities, other groups of consumers and individuals. We will keep inspecting these forms of discrimination in order to reduce their appearance as much as possible,” said Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority. 
The Czech Trade Inspection Authority pays permanent attention to the issue of consumer discrimination. In the period from January 1 to December 31, 2015, its officers carried out 2,138 inspections within the inspection action focused on trade and services with potential risk of consumer discrimination. This number of inspections was higher by almost 900 when compared with 2014. Besides inspecting whether vendors act in a discrimination manner, they also inspected compliance with other obligations determined to vendors by provisions of generally binding legal regulations within the surveillance competence of the Czech Trade Inspection Authority. With regard to the nature of suspicions of discriminative conducts, language skilled inspectors as well as Gipsy inspectors participated in these inspections. 
During 2015, the Czech Trade Inspection Authority received 96 submissions from consumers, including 9 cases in which particular suspicions were confirmed. 
	Inspections focused on consumer discrimination in 2015

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected violations in %

	
	
	Total
	Discrimination*)
	Total
	Discrimination *)

	Středočeský and Prague
	416
	142
	9
	34.1%
	2.2%

	Jihočeský and Vysočina
	95
	28
	1
	29.5%
	1.1%

	Plzeňský and Karlovarský
	139
	45
	1
	32.4%
	0.7%

	Ústecký and Liberecký
	318
	90
	2
	28.3%
	0.6%

	Královéhradecký and Pardubický
	104
	20
	0
	19.2%
	0.0%

	Jihomoravský and Zlínský
	136
	62
	2
	45.6%
	1.5%

	Moravskoslezský and Olomoucký
	930
	430
	4
	46.2%
	0.4%

	Total
	2,138
	817
	19
	38.2%
	0.9%


*) detected breaches on section 6 Act No. 634/1992 Coll., on Consumer Protection  

The above chart shows that in 2015 suspicions of discriminative conducts were proven in 19 cases, i.e. 0.9% of all 2,138 inspections. The number of cases of discriminative conducts decreased when compared with 2014 when 40 cases, i.e. 3.25% of all inspections, were detected. During the inspection action, violations of generally binding legal regulations were proven in 817 cases, i.e. in 38.2% of all inspections. 
Cases of consumer discrimination
Based on analysis of individual proven cases of consumer discrimination, the findings can be included in the following four areas:
· Discrimination due to race or ethnic origin – proven in 1 case, namely within an inspection of a real estate company who discriminated Gipsy clients who searched for accommodation;
· Discrimination due to nationality – detected in 9 cases. In 6 cases, higher prices were billed to foreigners in restaurants, including billing of a so called service or via a surcharge in the form of a so called couvert. In two cases, a service provider refused to serve other guests than those of Korean origin and in one case an auction security was collected only from foreign participants of an auction;
· Discrimination based on age – discovered in 2 cases. In one case it was an unjustified maximal age limitation set for consumers asking for a consumer credit. In the other case, a seller at a presentation sales event didn’t give presents to participants under 18 years;
· Other forms of discrimination were proven in 7 cases. In 5 cases vendors billed different prices for the same products or services to various groups of consumers, e.g. different prices of an entrance fee at swimming pools, public transport fares, an entrance fee to a football match as well as provision of discounts in a shop or a restaurant where discount was provided only to Czech guests. In two cases selected consumers were refused the possibility to buy a product or use a service.
Other violations of the Act on Consumer Protection and other legal regulations
Besides a specific focus of the inspections in the field of consumer discrimination, the CTIA officers also inspected vendors’ compliance with other obligations stipulated by generally binding legal regulations, inspected by the Czech Trade Inspection Authority. 

Inspectors most frequently discovered violations of the Act No. 634/1992 Coll. on Consumer Protection:

· Principles of fairness of sale were breached in 230 cases;
· The obligation to properly inform consumers about the prices of sold products or offered services was breached in 221 cases;
· Proper bill of a product purchase or provision of a service on consumer’s request wasn’t issued by sellers in 134 cases;
· Violations of other provisions of law were detected to a minor extent.

Besides violations of the Act on Consumer Protection, violations of other generally binding legal regulations supervised by the Czech Trade Inspection Authority were detected in 143 cases.
Imposed sanctions
Based on detected violations of generally binding legal regulations, 723 fines amounting to 3,142,500 CZK were lawfully imposed in 2015. This number included 27 fines amounting to 1,194,000 CZK related to consumer discrimination. The total number of imposed sanctions included fines imposed for violations of the prohibition of consumer discrimination detected already in 2014.
Conclusion
Results of the inspections carried out by the Czech Trade Inspection Authority with the focus on discrimination conducts against consumers proved that there were only individual misconducts. This state was also reached thanks to the Ombudsman who clearly indicated rules for the activities of the real estate agencies. The Czech Trade Inspection Authority will continues its inspections focused on possible consumer discrimination within sale of goods and provision of services in 2016 as well and it keep coordinating its opinions with the Ombudsman’s opinions. 
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