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	PRESS RELEASE


Inspection of sale of goods within seasonal and clearance sales
(Continuous report of the first quarter of 2016)

(Prague, June 10, 2016) Discounts aren’t limited anyhow in the Czech market and are used by consumers all through the year. However, it is not always in compliance with applicable legal regulations, so the Czech Trade Inspection Authority pays increased attention to this field. In the first quarter of 2016, its officers detected flaws in almost 40% of 2,000 inspected workplaces when focusing on various special offers and seasonal clearance sales. In the evaluated period 500 fines amounting to CZK 4.3 million CZK came into force. “Most frequent flaw detected within the inspections was the failure to inform consumers about prices valid at the moment of the offer. This was connected with another delict consisting of incorrect billing. Numerous submissions from consumers contributed to the high ratio of findings. If consumers are suspicious of breaches of conditions of a particular purchase of particular discounted goods, it is necessary to send us a notification as soon as possible because after the special offer ends, any inspection is useless and it isn’t possible to prove any violation of law,” said Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority. 
In the period from January 1 to March 31, 2016, CTIA carried out 1,973 inspections within an inspection action focused on offer and sale of goods within special offers as well as seasonal clearance sales. Compliance with the Act on Consumer Protection and other generally binding legal regulations within the inspection scope of the CTIA was inspected. The inspection action covered the whole territory of the Czech Republic regardless the form of the offer and sale of goods or provision of services. Violations of generally binding legal regulations were detected in 777 of 1,973 inspections, i.e. 39.4%. Results according to individual inspectorates are displayed in the following chart:

	Inspections of special offers and seasonal clearance sales – 1st quarter of 2016

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	174
	28
	16.1%

	Jihočeský and Vysočina
	189
	100
	52.9%

	Plzeňský and Karlovarský
	236
	103
	43.6%

	Ústecký and Liberecký
	585
	174
	29.7%

	Královéhradecký and Pardubický
	237
	85
	35.9%

	Jihomoravský and Zlínský
	316
	163
	51.6%

	Moravskoslezský and Olomoucký
	236
	124
	52.5%

	Total
	1,973
	777
	39.4%


Violations of the Act on Consumer Protection and other legal regulations were as follows:
Most frequent flaws found by CTIA inspectors related to the Act No. 634/1992 Coll. on Consumer protection, namely in 990 cases: 

· Seller’s obligation to inform consumers about prices of sold products or provided services in compliance with pricing regulations (section 12) was breached by vendors most frequently, namely in 297 cases;
· Violations of information obligations concerning products, including identification data (sections 9, 10 and 11) were detected in 212 cases;
· Flaws concerning fairness of sell of products and provision of services (section 3) were proven in 185 cases; 

· Proper bill of purchase on consumer’s request pursuant to section 16 wasn’t issued in 116 cases; 

· Violations of other provisions of the Act on Consumer Protection were discovered to a minor extent. 

In 64 cases, inspectors discovered flaws concerning marking of products with information about material composition of textile products pursuant to the Regulation of the European Parliament and the Council (EU) No. 1007/2011. Other breaches concerned other laws in the surveillance scope of the CTIA.
Imposed measures and sanctions
During the first quarter of 2016, prohibition of sale was imposed on 7,255 pieces of products and 882 pairs of shoes that failed the requirements of special legal regulations. The value of prohibited goods amounted to CZK 952,290. 

Use of 58 pieces of measuring instruments without valid certification was prohibited until remedy would be made. 

Based on discovered violations of generally binding legal regulations, the Czech Trade Inspection Authority lawfully imposed 508 fines amounting to CZK 4,307,700 in the monitored period.
Conclusion
Special offers and seasonal clearance sales are carried out all through the year, so the Czech Trade Inspection Authority pays due attention to their inspections. Submissions from consumers complaining most frequently about incorrect billing of discounted products are widely used. However, especially in cases of short-term discounts they usually submit a complaint after the special offer has ended, so it is very difficult to prove any violation of obligation. In other cases consumers fail to get familiar with conditions of special offers and seasonal clearance sales, so they are not entitled to better prices. Such submissions are considered unjustified. The inspection action will continue in the upcoming period with regard to the high ratio of findings.
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