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	PRESS RELEASE


Failure to provide declared amount of drink is a permanent flaw
(Brno, August 10, 2016) Employees of the Czech Trade Inspection Authority in Brno carried out an extraordinary inspection action at 19 alimentation facilities open during nights in the Jihomoravský and Zlínský Regions. More than 60% of their operators don’t provide declared amount of drinks, overcharges and don’t display prices of offered meals and drinks. 
On July 28, 2016, an extraordinary inspection action of the Jihomoravský and Zlínský Inspectorate was carried out. It was focused on compliance with the Act on Consumer Protection within sale of products and provision of services (Act No. 634/1992Coll.) at 19 selected workplaces open at night. Violations of law were discovered at 12 restaurants and bars, i.e. 63% of inspected entities. 
Detected violations and imposed sanctions 

Violations of the Act No. 634/1992 Coll.: 


· In 9 cases vendors didn’t provide the declared amount of offered drinks and didn’t enable consumers to check the weight of sold meals (section 3); 

· In 5 cases the consumer wasn’t informed about the price of sold drinks and meals (section 12);
· In 2 cases the seller didn’t issue any bill of purchase (section 16);  

· In 1 case the inspection purchase was overcharged by CZK 37.5 (section 3); 

· In 1 case sold products weren’t visibly and clearly marked and labelled (section 10);
The inspections were focused on compliance with the amount of sold drinks. Breaches of law were discovered in 9 cases, including 8 cases when inspectors imposed on-the-spot fines amounting to CZK 11,000 (6 times CZK 1,000; once CZK 2,000 and once CZK 3,000). Administrative proceedings will be launched in 5 cases. In one case, the inspection purchase was overcharged by CZK 38 to the detriment of the consumer. 
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