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	PRESS RELEASE


Claim of a travel package 

(Ústí nad Labem, November 3, 2016) A consumer can make a claim of a travel package at both tour operator and travel agent. Both is possible. The inspectorate of the Czech Trade Inspection Authority based in Liberec responded to such claim from a consumer. The respective tour operator was imposed a fine for violation of the Act on Consumer Protection. 
Based on the consumer’s submission, an inspection was carried out at a tour operator in Liberec in early October. The consumer stated that she wanted to claim the travel package at the tour operator who organized it. But the tour operator refused to settle the complaint arguing that the travel package was purchased from a travel agent who should settle the claim. The consumer asked in what period the claim should be made and the tour operator said that it can be any time. The tour operator provided no written confirmation that the consumer made the claim.
CTIA inspectors carried out an inspection based on the Act No. 634/1992 Coll. on Consumer Protection. The tour operator confirmed truthfulness of the consumer’s submission that related to the provision of wrong information because travel packages can be claimed at either the travel agent or the tour operator during 1 month after the end of the travel package.
The finding was evaluated as a violation of the Act on Consumer Protection, namely in the sense of sections that impose the vendor’s obligation to properly inform consumers about the extent, conditions and manner of making a claim and accepting a claim, including the issue of written confirmation about the claim being made. 
An on-the-spot fine was imposed for the breach of the Act No. 634/1992 Coll. on Consumer Protection. 
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