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	PRESS RELEASE


85% of inspected e-shops breached law
(Prague, November 10, 2017) The Czech Trade Inspection Authority carries out inspections of Czech e-shops. In the third quarter of 2017, it carried out 203 inspections and detected violations in more than 84% of cases. “The number of inspections with findings almost doubled during the past two years. CTIA uses its long-term experience and targets on problematic e-shops and reacts to submissions from consumers. Generally speaking, we often see that e-shops operators avoid their obligations to inform consumers about alternative dispute resolution bodies as imposed on them by the amendment of the Act on Consumer Protection,” said the Director General of the Czech Trade Inspection Authority Mojmír Bezecný. 

From July 1 to September 30, 2017, the Czech Trade Inspection Authority carried out an inspection with the aim to monitor electronic trade and possible elimination of undesired conduct with negative impact on consumers and their trust in this form of commerce. Inspectors carried out 203 inspections focused on fulfilment of obligations governed by the Act No. 634/1992 Coll. on Consumer Protection and other legal regulations. Violations of legal regulations were detected in 84.2% of 171 inspections. 

CTIA stemmed from 1,338 consumer submissions received during this period. The inspections are focused on problematic online traders, so the ratio 84% cannot be considered the state of electronic trade in the Czech Republic. 
	Inspections of e-shops – from July 1 to September 30, 2017

	Inspectorate
	Number of inspections
	Inspection with findings
	Ratio of inspections

	
	
	
	

	Středočeský and Prague
	15
	9
	60.0%

	Jihočeský and Vysočina
	22
	21
	95.5%

	Plzeňský and Karlovarský
	42
	38
	90.5%

	Ústecký and Liberecký
	16
	13
	81.3%


	Královéhradecký and Pardubický
	23
	17
	73.9%

	Jihomoravský and Zlínský
	38
	32
	84.2%

	Olomoucký and Moravskoslezský  
	47
	41
	87.2%

	Total
	203
	171
	84.2%


Detected flaws
CTIA discovered that the Act No. 634/1992 Coll. on Consumer Protection was breached most frequently, in 397 cases:

· In 116 cases, vendors didn’t meet the obligation to inform the consumer about out-of-court resolution of consumer disputes (section 14 par. 1) – for more information see the information from the CTIA here: https://www.coi.cz/userdata/files/2016-adr/web-info-pro-podnikatele-edittv.pdf;
· In 97 cases, vendors used unfair commercial practices, including deceitful practices (section 4, par. 4 in the consequence of provision of section 5, par. 1 and 2); 

· In 80 cases, the seller didn’t inform about the extent, conditions and manner of exercising the right to claim goods, including the information where claims can be made (section 13);
· In 46 cases, unfair commercial practice and a deceptive omission was used (section 4 par. 4 in the consequence of provision of section 5a, par. 1 and 2 on deceptive omission);
· In 37 cases, vendors breached the provisions governing the claims procedure (section 19, par. 1 and 3).
Other legal regulations were violated in other 20 cases. For example in 7 cases, vendors didn’t comply with the EU Regulation on fibre names and in 5 cases the Act No. 255/2012 Coll. governing inspection procedures of state administration authorities. 
Imposed sanctions
Based on detected violations of legal regulations, CTIA lawfully imposed in total 224 fines amounting to CZK 1,509,500 e-shops operators in the third quarter of 2017. 

Highest fine amounting to CZK 60,000 was imposed to the e-shop www.zdravi-krasa-vitalita.cz. Trader breached the principles of fair selling when instead of the amount of CZK 2,768 for 6 product items they incorrectly billed CZK 2,955 and they also billed extra CZK 219 for a product that wasn’t ordered at all. Having done so, they billed by CZK 406 more than they were supposed to as proven by the real order. The seller also didn’t inform the consumer about the existence of out-of-court dispute resolution. 

Other 5 sellers were imposed the second highest fine amounting to CZK 50,000. Inspectors most frequently imposed fines for deceptive commercial practices and the usual amount of fines was CZK 10,000.
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