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	PRESS RELEASE



E-shops still breach legal obligations
(Interim report of 2nd quarter of 2018)

(Prague, August 17, 2018) E-commerce via e-shops, social media and auction portals is still on increase and represents increasingly more significant field of trade and services. The Czech Trade Inspection Authority pays long-term attention to this area and carried out inspections aimed at e-shops in the second quarter of 2018 as well. It detected breaches of legal regulations within 218 of the total number of 260 inspections, which represented almost 85%. “The situation hasn’t changed in comparison with the same period of last year. Results show that e-shops operators don’t display elementary information such as their contact details. Further, they don’t provide the information on bodies of out-of-court resolution scheme and use deceptive commercial practices,” said the Director General of the CTIA Mojmír Bezecný.
In the 2nd quarter of 2018, the Czech Trade Inspection Authority carried out 260 inspections, focusing on fulfilment of obligations stemming from the Act No. 634/1992 Coll. on Consumer Protection, and other legal regulations. The aim of the inspection was to monitor the development of electronic trade especially on the internet, and possible elimination of unfavourable conduct with negative impact on consumers and their trust in this area of commerce. 

Violations of generally binding legal regulations was detected within 218 inspection which represented 83.9% of all inspections. 

	Inspections – E-shops 2nd quarter 2018

	Inspectorate
	Number of inspections
	Inspections with findings
	Findings in %

	
	
	
	

	Středočeský and Prague
	26
	13
	50.0%

	Jihočeský and Vysočina
	39
	39
	100.0%

	Plzeňský and Karlovarský
	35
	26
	74.3%

	Ústecký and Liberecký
	32
	24
	75.0%

	Královéhradecký and Pardubický
	57
	50
	87.7%

	Jihomoravský and Zlínský
	40
	38
	95.0%

	Olomoucký and Moravskoslezský 
	31
	28
	90.3%

	Total
	260
	218
	83.9%


Detected breaches
Most frequently, in 489 cases, the Act No. 634/1992 Coll. on Consumer Protection was breached:

· in 175 cases, traders used deceptive or unfair commercial practices which remain the major problem in the area of e-commerce (unfair commercial practices - § 4, misleading conduct - § 4, following the provisions of § 5, misleading omissions - § 4 following the provisions of § 5a governing misleading omission);

· - In 138 cases, the seller didn’t inform the consumer on the subject of out-of-court resolution of consumer disputes on their website (§ 14);
· - In 115 cases, the seller did not inform the consumer about the extent, conditions and manner of claims, and about where to make the claim (§ 13).
Violations of other legal regulations were detected in 26 cases. 

Imposed measures
In the monitored period, the Czech Trade Inspection Authority imposed 309 fines amounting to the total of CZK 2,280,000. Highest fines were imposed to the operator of the website www.alza.cz and amounted to CZK 200,000. The fines were imposed for the breach of the prohibition to sell in shops larger than 200 m2 on state holidays. Other fines – amounting to the total of CZK 100,000 – were imposed on the company Deal Extreme Czech s.r.o., who is an operator of several e-shops (ttop.cz, esko.cz, detektivni-kancl.cz and other). For example, a fine amounting to CZK 50,000 was imposed for unfair commercial practices. Another fine amounting to CZK 50,000.
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