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	PRESS RELEASE



Consumers find wrong prices first after payment
(Continuous report of 2nd quarter of 2018)
(Prague, September 7, 2018) Seasonal clearance sales and special offers in supermarkets are a great attraction for many Czech consumers. The Czech Trade Inspection Authority continuously monitors compliance with the Consumer Protection Act, which regulates, among other things, the fairness of sale of products. In the second quarter of 2018, 1,308 inspections were carried out and violations of legal regulations were detected in more than 50 percent of cases. “Individual CTIA inspectorates often use submissions from consumers who experience incorrect billing of product prices of discounted goods. Usually such goods are priced higher than the indicated prices. Sometimes consumers aren’t aware of the price after the indicated discount,” says the Director General of the Czech Trade Inspection Authority Mojmír Bezecný.

From April 1 to June 30, 2018, the Czech Trade Inspection Authority carried out an inspection project focused on the offer and sale of goods for action prices, and goods sold within seasonal clearance sales. CTIA carried out in total 1,308 inspections and detected violations of legal regulations in 679 cases, i.e. 51.9%. 
	Inspections – discounts in 2nd quarter 2018 

	Inspectorate
	Number of inspections
	Inspections with findings
	Ratio of findings

	
	
	
	

	Středočeský and Prague
	45
	10
	22.2%

	Jihočeský and Vysočina
	170
	104
	61.2%

	Plzeňský and Karlovarský
	169
	104
	61.5%

	Ústecký and Liberecký
	230
	118
	51.3%

	Královéhradecký and Pardubický
	143
	59
	41.3%

	Jihomoravský and Zlínský
	394
	191
	48.5%

	Olomoucký and Moravskoslezský 
	157
	93
	59.2%

	Total
	1,308
	679
	51.9%


Detected flaws
Most frequently, the Act No. 634/1992 Coll. On Consumer Protection was breached, namely in 849 cases: 

· In 304 cases, sellers didn’t comply with principles of fair sale of products and services, e.g. incorrect billing (§ 3);
· In 217 cases, sellers didn’t inform about prices of sold products or provided services in compliance with pricing regulations (section 12). Consumers mostly weren’t informed about the final price;
· In 76 cases, seller didn’t issue any bill of purchase (section 16).
Inspectors detected other violations of law in 49 cases, including 38 cases of breaches of the Act No. 22/1997 Coll. when the inspected persons didn’t prevent the distribution of selected products that failed the applicable requirements (most often there was no CE marking on the products, in other cases safety instructions, identification and other important information about the product in Czech were missing in accompanying documentation, e.g. regarding toys, balloons). In 4 cases, the Act No. 477/2001 Coll., on Packaging (Section 3, par. 3), and in 7 cases, the Act No. 65/2017 Coll. (Section 13, par. 1) were breached.
Imposed measures

The Czech Trade Inspection Authority imposed 575 fines in the total amount of CZK 9,595,500. The highest fines were imposed to Ahold in the total amount of CZK 2,485,000 (a total of 5 fines, the highest amounting to CZK 1,700,000). Other 9 fines totaling to CZK 2,090,000 were imposed to Penny Market and 4 fines totaling to CZK 970,000 to Tesco.

Furthermore, the CTIA issued a ban on the sale of non-compliant products in the total number of 4,858 items. The value of the prohibited goods amounted to CZK 729,119. Another measure consisted of the prohibition to use 81 measuring instruments that didn’t comply with the requirements of special legal regulations.
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