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	PRESS RELEASE



CTIA carried out an extraordinary action in Rychlov nad Kněžnou 
(Hradec Králové, December 5, 2018) The Czech Trade Inspection Authority of the Hradec Králové Region and Pardubice Region carried out an extraordinary inspection in shops and restaurants in Rychnov nad Kněžnou. Violations of legal regulations were detected in 14 of 26 inspections, most frequently consisting of the failure to comply with the Act on Consumer Protection. Vendors didn’t display correct prices and didn’t comply with the principles of fair sale of products and provision of services.
The Czech Trade inspection Authority of the Hradec Králové Region and the Pardubice Region inspected the offer and sale of products as well as provision of services in the retail network and at workplaces of public alimentation in Rychnov nad Kněžnou. CTIA also took 9 samples of fuels at 4 filling stations. These samples were without defects, having met all the quality requirements.
CTIA employees carried out 26 inspections in total, including 14 in which violations of legal regulations were detected, namely concerning breaches of the Act No. 634/1992 Coll. on Consumer Protection, Act No. 65/2017 Coll. on Health Protection from the Harmful Effects of Drugs, as well as the Act No. 22/1997 Coll. on Technical Requirements for Products.
Sellers most frequently breached the Act on Consumer Protection, namely:

· consumer wasn’t informed about the final price or had no information about the measurement units in case of packed food products (section 12);

· failures concerning information obligations (section 10);

· use of uncertified measuring instruments (section 3).


Inspectors also took 7 items of counterfeits in the value amounting to CZK 56,000, calculated in the prices of original products of the trademarks CHANEL and Salomon SAS.

The Czech Trade Inspection Authority imposed 10 on-the-spot fines amounting to the total of CZK 13,000 for the detected shortcomings. In 4 cases, administrative proceedings will start with the inspected persons. CTIA imposed a ban on the sale of 101 items of products in the total value of CZK 25,351 and it prohibited the use of one uncertified scale until remedy is made.
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