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	PRESS RELEASE


Every third inspected garden shop breached law in North Moravia
(Ostrava, July 15, 2019) The Czech Trade Inspection Authority of the Olomouc and Moravian-Silesian Regions carried out inspections in garden shops. CTIA officers detected violations of law within about a third of all inspections. 
During the month of June, the Czech Trade Inspection Authority of the Olomouc and Moravian-Silesian Regions carried out inspections of horticultural establishments. The aim was to verify compliance with legislation in the sale of products and provision of services. Defects were detected in 12 of the total number of 33 inspected establishments, which represented 36.4% of all cases. Frequent shortcomings related to the sale of gardening tools without any instructions for use; the seller offered, for example, saws or secateurs without the appropriate instructions for use, committing a breach of the Consumer Protection Act. Another infringement of this Act concerned the failure to inform the consumer about the price of products sold in accordance with the pricing regulations as well as the possibility of using the out-of-court dispute resolution scheme. In some cases, the trader used an unverified gauge, failed to inform about the possibility of making a claim, or charged a higher price to the consumer.
 “In 11 cases, CTIA inspectors imposed on-the-spot fines amounting to CZK 13,000. Furthermore, they banned the sale of 39 pieces of products in the value of CZK 6,449 in total and had prohibited the use of 1 item of scales without valid official verification until remedy was made,” said the Director of the Regional Inspectorate Boris Stabryn.
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