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	PRESS RELEASE


Inspections uncovered infringements in half of inspections 
(Hradec Králové, October 8, 2019) The CTIA of the Hradec Králové and Pardubice Regions detected violations of law in 11 of 20 inspected shops and restaurants, i.e. in almost half of the cases. 
The Czech Trade Inspection Authority of the Hradec Králové and Pardubice Regions carried out a joint inspection with the Czech Environmental Inspectorate and the Customs Administration in Červený Kostelec, Úpice, Rtyně v Podkrkonoší, and the neighbouring area. 
The object of the inspection were offered services and the retail network, including public alimentation facilities in the region. Fuels sampling was also carried out at three filling stations and no fuels quality defects were detected. 
CTIA inspectors carried out a total of 20 inspections in retail stores and restaurants. Violations of legal regulations were found in 11 establishments. These were foremost violations of the Act No. 634/1992 Coll., on Consumer Protection. In 6 cases, vendors didn’t inform consumers about the final valid prices of packaged food products (Section 12), in one case they used a measuring instrument that didn’t meet the requirements (Section 3/1 d), in one case they breached the information obligations (Section 9) and in one case they didn’t accept a claim and the employee who was authorized to handle claims wasn’t present at the workplace (Section 19 paragraphs 1, 2).

In 2 cases, sellers breached the provisions of the Regulation of the European Parliament and of the Council No. 1007/2011 on textile fibre names and related labelling and marking of the fibre composition of textile products, and the Act No. 370/2017 Coll. on Payments. 
„The Czech Trade Inspection Authority imposed a prohibition on the use of one uncertified measuring instrument until remedy is made. It also imposed 10 on-the-spot fines amounting to CZK 11,000. Administrative proceedings will be launched with one inspected person,” said František Švihlík, the Director of the CTIA regional inspectorate. 
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