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	PRESS RELEASE


Wording „stored at supplier“ is no guarantee of timely delivery

(Prague, March 20, 2020) Very often, in recent days, consumers have contacted te Czech Trade Inspection Authority, with the fact that they paid online for medical masks or respirators that have not been delivered. "We strongly urge consumers to consider making online purchases from unknown retailers who cannot arrange the delivery of your goods, or who even make excuses for the fact that the goods are only at the supplier, which may be in China, for example. They don’t have the goods, but the money they are already demanding today," says Mojmír Bezecný, the Director of the Czech Trade Inspection Authority.  

A typical example are websites that look like a reliable e-shop and offer such medical masks at extremely high prices. The increased prices only reflect the current under-satisfied demand in the market, but by ordering even at this higher price, the consumer is not guaranteed delivery in the expected time. 

The button leading the consumer to carry out the order is primarily highlighted. The consumer is then clearly shown that the goods are "in storage at the supplier". However, we strongly warn consumers that "in storage at the supplier" is not a guarantee that the goods are in store in the Czech Republic and will be delivered to them shortly. The seller sometimes means that the goods are from a supplier away from the Czech Republic, e.g. in China. In some cases, you'll find out only if you place the mouse cursor on the text.

If you click on the button leading to "insert in the cart", then this is followed by the request to fill in your additional details, including the payment option, where the entrepreneur only requests advance payments in these cases. They doesn’t usually offer any other option, such as payment on delivery. 

The withdrawal from the purchase contract when buying remotely is possible within 14 days, the period is calculated from the delivery of the goods. If the goods weren’t delivered at all, the withdrawal period didn’t actually start to run. It is not necessary to state the reason why you chose to exercise your right of withdrawal, but the entrepreneur must know about your decision to exercise that right. You can use a sample form, which the entrepreneur must provide you at the time of the contract conclusion. If you write your withdrawal yourself, don’t forget about the identification of the contract and the entrepreneur to whom the withdrawal is directed. Make it clear that you are withdrawing from the contract within 14 days, specific paragraphs are not necessary. You shall also connect the date and your signature.

Keep in mind the elementary rules for online shopping:

Recommendation: How to shop on the Internet?

1) Buy from a verified trader with whom you or your relatives or friends have had a good experience;

2) Buy only from non-anonymous sellers, i.e. whose address and the phone number can be found in terms and conditions or contacts;

3) Suspicions occur when you are required to pay in advance without the possibility of paying in cash on delivery or within personal collection of the goods. However, if you have a choice, it is advantageous to pay by card or other online means with a guarantee from the payment provider (Paypal, Twisto, etc.), because money can be easily recovered in case of problems. Read more information here: https://www.coi.cz/coi-a-esc-dobirka-je-prezitek-doporucujeme-platit-kartou/;  

4) Avoid sellers from countries where you may hardly exercise the right to claim the purchased goods (when you actively buy goods e.g. from a seller from Hong Kong, China or Panama, you will then have to deal with any defects with this particular trader) → verify that you know the seat of the entrepreneur, because a website presented in the Czech language or on the ".cz" domain is no proof that you are dealing with a Czech vendor;

5) Before making your first purchase from the so far unknown seller, you shall read the reviews and experiences of others on independent servers (e.g. vasestiznosti.cz/stiznosti or internet comparators with ratings, etc.)

6) Use the encryption websites, you can recognize them by the "green lock" and their URL address starting with "https", see the picture
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7) And make sure you don't order anything from an already known risky e-shop published on www.coi.cz/rizikove. The list is regularly updated, but in no case is this a complete list of risky e-shops. The fact that the online store is not included on the list doesn‘t mean that the purchase is safe.

Other useful links
· Risky e-shops from the viewpoint of the Czech trade Inspection Authority: www.coi.cz/rizikove 

· Fake websites misusing the fear of coronavirus: https://www.coi.cz/en/beware-of-fake-e-shops-misusing-peoples-fear-of-coronavirus/ 

· Other consumer FAW relating to the period of coronavirus: https://www.coi.cz/en/consumer-faq-relating-to-coronavirus-crisis/
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