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	PRESS RELEASE


Some online vendors still use unfair commercial practices 
(Continuous report of 1st quarter, 2020)

 (Prague, July 1, 2020) The Czech Trade Inspection Authority has long monitored compliance with the Act on Consumer Protection in the field of internet sales. In the first quarter of 2020, infringements were found in 142 of 164 inspections. "The results of the inspection confirmed that there are still a high number of consumer rights infringements in the area of online sales. The situation was about the same in the same period last year. Furthermore, shortcomings persist, in particular, within the required provision of complete information on products and services. Sellers often use unfair business practices," says Mojmír Bezecný, Director of the Czech Trade Inspection Authority.

In the period from January 2 to March 31, 2020, the Czech Trade Inspection Authority carried out the total of 164 inspections aimed at the compliance with legislation, in particular the Act No. 634/1992 Coll., on Consumer Protection, in online stores.

In total, it found 278 violations of this legal regulation. Most often, e-shop operators don‘t inform consumers about the out-of-court resolution of consumer disputes or don‘t provide information related to the exercise of the right to claim. Traders keep using unfair commercial practices, as shortcomings often persist in the required provision of complete information on the sold products and services. 

Inspection results, despite the observed percentage of infringements (86.6 %), cannot be considered a reflection of the real condition of e-commerce in the Czech Republic. Inspections are still carried out after previous monitoring, when dealers with a possible problem range are selected. This includes, for example, the following: sale of toys, sale of products suspected of infringing certain intellectual property rights, sale of textile products suspected of having a foreign-language description of material composition, etc. 

The inspections included verification of compliance with other legal regulations. Infringements were detected in 142 of the total number of inspections (86.6%).

	     Inspectorate
	Number of inspections
	Inspections with findings
	Ratio of findings

	
	
	
	

	Středočeský and Prague
	5
	4
	80.0%

	Jihočeský and Vysočina
	22
	21
	95.5%

	Plzeňský and Karlovarský
	12
	11
	91.7%

	Ústecký and Liberecký
	17
	12
	70.6%

	Královéhradecký and Pardubický
	25
	22
	88.0%

	Jihomoravský and Zlínský
	34
	27
	79.4%

	Olomoucký and Moravskoslezský
	49
	45
	91.8%

	Total
	164
	142
	86.6%


Detected flaws
The Act No. 634/1992 Coll., on Consumer Protection, was breached most frequently, namely in the following 278 cases:
 in 15 cases, the trader has breached the provision governing the procedure for the application and resolution of complaints, in particular obliges the Seller to accept the complaint and to issue a written confirmation and to make a decision on the complaint and to settle it within the prescribed period (§ 19(1), 3)

· in 69 cases, the seller breached the obligation to inform the consumer about the scope, conditions and way of exercising the right from defective performance (claim), together with details of where the claim can be made (§ 13);
· in 65 cases, the seller's conduct towards the consumer was found to be deceptive due to the provision of false or misleading information about a product, service, price, repair, seller, consumer rights (Section 4 par. 4 in the consequence of Section 5 paragraph 1);

· in 64 cases, the seller didn‘t inform the consumer in any way about the out-of-court resolution of consumer disputes - ADR (Section 14 par. 1);

· in 38 cases, a misleading omission was detected, since the seller or service provider omitted to provide the consumer with substantial information about the product or service, or provided information in an unclear, ambiguous or unintelligible manner (Section 4, par. 4, in the consequence od Section 5a par. 1, 2);

· in 15 cases, the trader breached the provision governing the procedure for the submission and settlement of claims, in particular obliges the seller to accept the claim and to issue a written confirmation and to decide on the claim and to settle it within the prescribed period (Section 19 par. 1).

Violation of other provisions of the Act No. 634/1992 Coll., on Consumer Protection, was found in smaller numbers.

In 9 cases, the CTIA officers were detected infringements of Regulation No. 1007/2011 of the European Parliament and of the Council on textile fibre names and related labelling of the material composition of textile products.

In other 25 cases, violations of other generally binding legal regulations, which are subject to surveillance by the Czech Trade Inspection Authority, were proven. 

Taken action
Based on the detected infringements detected in the first quarter of 2020, the Czech Trade Inspection Authority imposed 162 fines amounting to the total of CZK 1,603,500.
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