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	PRESS RELEASE


Energy brokers keep using unfair practices

(Report for Q3 2021)

(Prague, 7 December 2021) In the third quarter of this year, the Czech Trade Inspection Authority inspected the offer and provision of services related to the conclusion of energy supply contracts. It carried out a total of 2 inspections and in both cases found violations of certain provisions of the Consumer Protection Act.  

In the period from 1 July to 30 September 2021, the Czech Trade Inspection Authority carried out an inspection action focused on the offer and provision of services related to the conclusion of energy supply contracts. It carried out a total of 2 inspections and in both cases traders breached the provisions of Act No. 634/1992 Coll., on Consumer Protection:

· In 1 case, the conduct was misleading; a commercial practice is considered misleading if it contains factually incorrect information and is therefore untrue, which leads or may lead the consumer to make a purchase decision that they would not have made otherwise (Section 4 in relation to Section 5(1) of the Act). 

· in 1 case, the consumer was not properly informed of the scope, conditions and method of exercising the right to claim defective performance, together with details of where to make a claim (Article 13);

· in 1 case, the trader used unfair commercial practices, i.e. practices which are contrary to the requirements of professional care and which substantially distort or are likely to substantially distort the economic behaviour of the consumer to whom they are addressed, thereby causing an infringement (Article 4(1), (4))

· in 1 case, a misleading commercial practice was used, where a commercial practice containing truthful information is also considered to be misleading if it leads or is likely to lead the consumer to take a purchasing decision which he would not have taken otherwise, if it misleads or is capable of misleading the consumer in any way as to the existence and nature of the product, the main features of the product or service, the extent of the seller's commitment, the price or the method of calculating the price, etc. (§ 4 in relation to § 5(2))

· in 1 case, the seller failed to provide material information before the purchase decision was made (§ 4 in conjunction with § 5a(1)) 

In some cases, the Czech Trade Inspection Authority uses the submissions from consumers who are approached by energy sales intermediaries. In the event that consumers point out a possible violation of the prohibition of door-to-door sales, the local municipality/city authority is responsible for this issue. Where the complaint concerns final energy suppliers, consumers are advised to contact the Energy Regulatory Office which is the competent authority in this case. 

	Inspectorate
	Number of inspections
	Inspections with findings
	Findings in %


	
	
	
	

	Středočeský and Prague
	1
	1
	100.0%

	Jihočeský and Vysočina
	0
	0
	0.0%

	Plzeňský and Karlovarský
	0
	0
	0.0%

	Ústecký and Liberecký
	0
	0
	0.0%

	Královéhradecký and Pardubický
	0
	0
	0.0%

	Jihomoravský and Zlínský
	0
	0
	0.0%

	Olomoucký and Moravskoslezský
	1
	1
	100.0%

	Total
	2
	2
	100.0%


Measures imposed 

The Czech Trade Inspection Authority imposed 5 fines totalling CZK 700,000 in this period. The number of fines and their amounts also include fines for other infringements of legal regulations and may thus be reflected in other inspection actions.[image: image2.png]
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