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	PRESS RELEASE


Some retailers still block European consumers' purchases

(Prague, 29 December 2021) The Czech Trade Inspection Authority has inspected the compliance of traders with the obligations arising from the Regulation of the European Parliament and the Council, which addresses unjustified geographical blocking and other forms of discrimination based on nationality, place of residence or place of establishment of customers within the internal market. CTIA carried out a total of 15 inspections and found breaches of this Regulation in 2 cases.

The Czech Trade Inspection Authority continued its inspections of compliance with the obligations imposed on traders by Regulation (EU) 2018/302 of the European Parliament and of the Council of 28 February 2018 on addressing unjustified geo-blocking and other forms of discrimination based on customers' nationality, place of residence or place of establishment within the internal market. 

It carried out 15 inspections between 8 March and 30 September 2021. In 2 cases, it suspected breaches of Article 3 of Regulation (EU) 2018/302, concerning the prohibition of blocking or restricting access to online interfaces or the prohibition of redirection without customer's consent.

This action also included inspections aimed at other legislation. This mainly concerned Act No. 634/1992 Coll., on Consumer Protection, which was violated in 15 cases. In 5 cases, sellers did not properly inform the consumer about the scope, conditions and method of making a claim, together with the information on where the claim can be made (Section 13), in 2 cases the seller did not inform the consumer in a clear, comprehensible and easily accessible manner about the entity of out-of-court settlement of consumer disputes (Section 14 par. 1), in 2 cases there breaches of the provisions of Section 4 par. 4 in relation to Section 5a par. 2, where there was a misleading omission or concealment of material information or the provision of material information in an unclear or incomprehensible manner. Infringements of other provisions were found only in individual cases. In some individual cases, breaches of several laws or provisions were found at the same time.

The total number of infringements was 8, i.e. 53.3%.
	Inspectorate
	Number of inspections
	Inspections with findings
	Ratio of findings

	
	
	Total
	Total

	Středočeský and Prague
	0
	0
	0.0%

	Jihočeský and Vysočina
	1
	0
	0.0%

	Plzeňský and Karlovarský
	0
	0
	0.0%

	Ústecký and Liberecký
	2
	0
	0.0%

	Královéhradecký and Pardubický
	3
	1
	33.3%

	Jihomoravský and Zlínský
	5
	5
	100.0%

	Olomoucký and Moravskoslezský
	4
	2
	50.0%

	Total
	15
	8
	53.3%


Action taken and imposed measures
In the period from 8 March to 30 September 2021, the Czech Trade Inspection Authority lawfully imposed 7 fines amounting to the total amount of CZK 47,000. 

Geo-blocking - on 4 July 2019, the President of the Czech Republic signed an amendment to the Consumer Protection Act, responding to a new European regulation prohibiting blocking purchases based on the buyer's country. The government draft modifies the Act to comply with the requirements of the EU regulation. It aims to ensure that consumers who want to buy goods and services in another EU country, whether online or in person, are not discriminated against in terms of access to goods or services, price, terms of sale or payment terms. The exception is where this is justified for reasons such as VAT or certain legislation to protect the public interest.
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