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	PRESS RELEASE


More than half of the inspected bazaars and pawnshops breached law

(Prague, January 21, 2022) The Czech Trade Inspection Authority has evaluated an inspection operation focused on bazaars and pawnshops. It verified the traders' compliance with Act No. 253/2008 Coll., on Selected Measures against Legitimisation of Proceeds of Crime and Financing of Terrorism, Act No. 247/2006 Coll., on Limits on the Operation of Pawnshops and Other Establishments at Night, and other legislation. In total, 122 inspections were carried out and 56.5% of the inspected entities were found to have violated law. 

The Czech Trade Inspection Authority has long been monitoring the fulfilment of the obligations arising for operators of bazaars, pawnshops, antique shops and auction rooms under the Act No. 634/1992 Coll., on Consumer Protection, Act No. 253/2008 Coll., on Selected Measures against Legitimisation of Proceeds of Crime and Financing of Terrorism, Act No. 247/2006 Coll., on Limits on the Operation of Pawnshops and Other Establishments at Night. 

Last year, the CTIA carried out 122 inspections and found breaches of legal regulations in 69 cases. It carried out three inspections in cooperation with the Ministry of Culture and one inspection with a trade licensing office.

	Inspections

	Inspectorate
	Number of inspections
	Inspections with findings
	Ratio of findings

	
	
	
	

	Středočeský and Prague
	14
	11
	78.6%

	Jihočeský and Vysočina
	19
	4
	21.1%

	Plzeňský and Karlovarský
	23
	21
	91.3%

	Ústecký and Liberecký
	17
	5
	29.4%

	Královéhradecký and Pardubický
	15
	5
	33.3%

	Jihomoravský and Zlínský
	8
	1
	12.6%

	Olomoucký and Moravskoslezský
	26
	22
	84.7%

	Total
	122
	69
	56.6%


Detected flaws
Breaches of provisions of Section 7 of Act No. 253/2008 on Selected Measures against Legitimisation of Proceeds of Crime and Financing of Terrorism, were found in 28 cases in which sellers breached the obligation to identify the client. 

Infringements of Act No. 634/1992 Coll., on Consumer Protection, were most frequently found in the following cases:

· in 20 cases, sellers failed to indicate in the bill of product purchase that the product was used or defective (Article 16 par. 3);

· in 19 cases, traders failed to inform consumers about the scope, conditions and method of exercising the right from defective performance, together with information on where to make the claim (Art. 13);

· in 16 cases, sellers failed to inform consumers about the price of the products and services offered (§ 12);

· in 16 cases, the sellers failed to inform the consumer about the out-of-court consumer dispute resolution body - ADR (Art. 14 par. 1). 

Breaches of other provisions of the Consumer Protection Act were found to a lesser extent.

Imposed measures 

In this period, the Czech Trade Inspection Authority lawfully imposed 58 fines amounting to the total CZK 90,500. 

Relating:
Consumers can claim used good from bazaars, see more here:
https://www.coi.cz/faq/3-odpovida-prodavajici-i-za-vady-pouziteho-zbozi/
https://www.coi.cz/nakup-pouziteho-zbozi/ 
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