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	PRESS RELEASE


70% of e-shops inspected in 2021 breached law

(Final Report 2021)

(Prague, 22 April 2022) The Czech Trade Inspection Authority carried out a total of 1,900 inspections of online shops in 2021. It found violations of law in 1,288 cases, which represented almost 70%. Traders continue to fail to provide complete and comprehensive information about the products they sell and they also use unfair commercial practices. 

The Czech Trade Inspection Authority carried out a total of 1,900 inspections of domestic e-shops between 4 January and 31 December 2021. It found violations of the law in 1,288 cases (67.8%). 

The inspections confirmed that shortcomings remain in the provision of complete and comprehensive information about the products sold and that sellers use unfair commercial practices. E-shop operators also neglect to inform consumers about the out-of-court consumer dispute resolution body and do not provide information related to the exercise of product liability rights (claims).

In view of the results, in the context of the increasing volume of internet trading, the monitoring in this area will continue in the coming period.
	Inspectorate
	Number of inspections
	Inspections with findings
	Findings in %

	
	
	
	

	Středočeský and Prague
	158
	137
	86.7%


	Jihočeský and Vysočina
	103
	96
	93.2%

	Plzeňský and Karlovarský
	193
	112
	58.0%

	Ústecký and Liberecký
	158
	108
	68.4%

	Královéhradecký and Pardubický
	315
	112
	35.6%

	Jihomoravský and Zlínský
	630
	410
	65.1%

	Olomoucký and Moravskoslezský
	343
	313
	91.3%

	Total
	1,900
	1 288
	67.8%


Detected shortcomings
Act No. 634/1992 Coll., on Consumer Protection, was breached in a total of 2,563 cases. Specifically, these included:
· in 740 cases, the seller violated the obligation to inform the consumer about the scope, conditions and method of exercising the right from defective performance (claim), together with the information on where the claim can be made (§ 13);

· in 534 cases, the seller failed to inform the consumer in any way about the out-of-court consumer dispute resolution body - ADR (§ 14);

· in 533 cases, the seller was found to have acted deceptively towards the consumer by providing false or misleading information about the product, service, price, repair service, seller, consumer rights, etc.

· in 398 cases, misleading omissions were found, as the seller or service provider failed to provide the consumer with essential information about the product or service, or withheld information or provided it in an unclear, ambiguous or incomprehensible manner (§ 4(4) in relation to § 5a(1), (2));

· in 121 cases, the trader has failed to comply with the procedure for making and settling complaints, which imposes on him, in particular, the obligation to accept the complaint and to issue a written confirmation thereof, and the obligation to decide on the complaint and to settle it within the set period (§ 19(1), (3)).
A minor number of breaches of other sections of Act No. 634/1992 Coll. were found.
Furthermore, CTIA inspectors found violations of certain EU legislation:

· Regulation (EU) 2016/425 of the European Parliament and of the Council of 9 March 2016 on personal protective equipment, in 697 cases;
· Regulation (EU) No 1007/2011 of the European Parliament and of the Council of 27 September 2011 on textile fibre names and related labelling and marking of the fibre composition of textile products , in 92 cases.
In other 323 cases, breaches of other legal regulations, which are subject to the surveillance by the Czech Trade Inspection Authority, were proven, for example:

· Act No. 90/2016 Coll. on conformity assessment of selected products when made available in the market, was breached in 87 cases, most frequently Section 8, defining the obligations of importers, and Section 9 defining the obligations of distributors before making the product available in the market;
· Act No. 255/2012 Coll. on Inspection (Inspection Code), particularly Section 10 par. 2 was breached in 67 cases, when the inspected person failed the obligations, and Section 10 par. 3 of this Act (2 cases), when the inspected person didn’t provide required cooperation within the inspection execution;
· Act No. 22/1997 Coll., on Technical Requirements for Products was breached in 57 cases, when Section 13 par. 9 was breached most frequently, governing the conditions for placing selected products in the market, and Section 2 when a product was placed on the market without the required CE marking or another required document;
· Act No. 65/2017 Coll., on Health protection against the Harmful Effects of Drugs, was breached in 51 cases.
Measures taken 
Last year, the Czech Trade Inspection Authority imposed 1,260 fines in the total amount of CZK 11,692,300. 

The Czech Trade Inspection Authority imposed the highest fine on an internet retailer in 2021, namely CZK 1,150,000, on ELI ATD s.r.o. Among other things, the company offered a 'frequency chip' with protection against the COVID-19 virus for sale in a leaflet with the possibility of ordering it by phone, SMS or e-mail at the electronic address objednavky@bicomltm.cz, and provided false information about its characteristics via the website www.bicomltm.cz. The chip was also offered on the websites www.bioresonance-litomerice and www.bicomltm.cz with the same ordering option. 

The second highest fine was imposed on the company ZAPPER CENTRUM ČR s.r.o. in the amount of CZK 300,000 for, among other things, using unfair commercial practices on the website www.zapper-centrum.cz - it did not prove in any way the truthfulness of the information it provided on the products and their properties and effects, in particular on their alleged medicinal properties. 

Last year, the third highest final fine, amounting to CZK 250,000, was imposed on Alza.cz a.s. for, among other things, selling respirators through its website that did not comply with the relevant EU regulations, such as the lack of instructions, the name and address of the manufacturer of the respirator, important information regarding instructions for storage, use, cleaning, maintenance, disinfection, etc.
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