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	PRESS RELEASE


4 of 5 audited energy intermediaries breached law in Q1

(Prague, 23 August 2022) The Czech Trade Inspection Authority has evaluated inspections focused on the offer and provision of services related to the conclusion of energy supply contracts. In Q1 2022, it carried out a total of 10 inspections and found deficiencies in compliance with legal regulations in 8 cases. 

Between 3 January and 31 March 2022, the Czech Trade Inspection Authority carried out an inspection action focusing on the offer and provision of services related to the conclusion of energy supply contracts. It carried out a total of 10 inspections and found breaches of legal provisions in 8 cases, which represented 80%.

The CTIA made use of consumer submissions during the inspection action. The trend of energy supply contract providers targeting mainly elderly citizens by contacting them by phone or visiting them directly at their place of residence continues. Such traders take advantage of their trust and, through false and incomplete information, seek to get them to sign service contracts and powers of attorney, based on which they can then take further action without their knowledge.
	Inspectorate 
	Number of inspections
	Inspecitons with findings
	Findings in%

	
	
	
	

	Středočeský and Prague
	6
	6
	100.00

	Jihočeský and Vysočina
	0
	0
	0.00

	Plzeňský and Karlovarský
	1
	0
	0.00

	Ústecký and Liberecký
	0
	0
	0.00

	Královéhradecký and Pardubický
	0
	0
	0.00

	Jihomoravský and Zlínský
	2
	1
	50.00

	Olomoucký and Moravskoslezský
	1
	1
	100.00

	Total
	10
	8
	80.00


Detected flaws
The Czech Trade Inspection Authority found that during 8 inspections there were 18 violations of any of the provisions of Act No. 634/1992 Coll., on Consumer Protection:

· In 5 cases, providers of energy supply services used a deceptive commercial practice, which is considered to be a practice that contains materially incorrect (untrue) information, which leads or may lead the consumer to make a purchasing decision that he would not make otherwise (Section 4 in relation to Section 5(1));

· in 5 cases, the consumer was not properly informed of the scope, conditions and method of exercising the right of defective performance, together with information on where to lodge a complaint (§ 13);

· in 3 cases, the use of unfair commercial practices was found, i.e. practices which are contrary to the requirements of professional care and which substantially distort or are likely to substantially distort the economic behaviour of the consumer to whom they are addressed (§ 4(1), (4));

· in 2 cases, sellers breached their obligation to inform consumers about the out-of-court dispute resolution (ADR) body, including on their websites if they operate them (§ 14(1));

· in 2 cases, providers breached Section 4 in relation to Section 5a(2) (misleading omissions);

· in 1 case, the seller failed to disclose material information before making a purchase decision (§ 4 in relation to § 5a(1)).

In some inspection cases, several provisions were infringed simultaneously.
Imposed measures
The Czech Trade Inspection Authority imposed 5 fines totalling CZK 3,420,000 from 1 January to 31 March this year. 

The highest fine, which became final in Q1 2022, was a fine of CZK 2,000,000 for Envona s.r.o., where the fine was also imposed for unfair commercial practices where, for example, a number of different consumers were told by the company's representatives that they could save money on their energy bills with their existing supplier, even though the consumer was then given contracts to sign to start the process of switching supplier.
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