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	PRESS RELEASE


All inspected energy contract brokers violated law 

(Report for Q2 2022)

(Prague, 30 September 2022) The Czech Trade Inspection Authority continued its inspections of energy supply contract intermediaries. In Q2, CTIA carried out inspections of 4 entities and the inspectorate found violations of law in all cases. 

In the period from 1 April to 30 June 2022, the Czech Trade Inspection Authority continued its inspection action focused on the offer and provision of services related to the conclusion of energy supply contracts. In total, it carried out inspections of 4 entities and found violations of legal regulations in all inspections. 

These inspections were carried out using consumer submissions received by the Czech Trade Inspection Authority. During an inspection of a company, several consumer submissions against one intermediary are often used, sometimes dozens of complaints are examined during one inspection.
	Inspectorate
	Number of inspections
	Inspections with findings
	Ratio of findings

	
	
	
	

	Středočeský and Prague
	2
	2
	100.0 %

	Jihočeský and Vysočina
	 
	 
	0.0 %

	Plzeňský and Karlovarský
	 
	 
	0.0 %

	Ústecký and Liberecký
	 
	 
	0.0 %

	Královéhradecký and Pardubický
	 
	 
	0.0 %

	Jihomoravský and Zlínský
	1
	1
	100.0 %

	Olomoucký and Moravskoslezský
	1
	1
	100.0 %

	Total
	4
	4
	100.0 %


Detected flaws
Within the inspection action, 3 breaches of Act No. 634/1992 Coll., on Consumer Protection were detected:

· in 2 cases, the trader used an unfair commercial practice, i.e. a practice that is contrary to the requirements of professional care and significantly distorts or is likely to significantly distort the economic behaviour of the consumer to whom it is addressed (§ 4(1), (4))

· in 1 case, a misleading omission was found, i.e. where the seller omits material information as referred to in section 5a(1) (a commercial practice shall be deemed to be misleading if, in its factual context and taking into account all its features, circumstances and limitations of the medium, it omits to provide material information which, in the given context, the consumer needs in order to make a purchase decision, thereby causing or likely to cause the consumer to make a purchase decision, conceals or provides it in an unclear, incomprehensible or ambiguous manner or at an inappropriate time in view of the circumstances described in paragraph 1, or fails to disclose the commercial intent of the commercial practice where it is not apparent from the context, and where, in either case, it leads or is likely to lead the consumer to make a purchase decision that he would not otherwise have made (Art. 4 in conjunction with § 5a(2))
In 1 case, an infringement of the provisions of Section 10(2) of Act No. 255/2012 Coll., on Inspection, was found, as the inspected person did not provide adequate cooperation during the inspection.

Taken action
In the 2nd quarter of 2022, 12 fines in the total amount of CZK 4,710,000 became legally enforceable as part of these inspections.  

As of 1 July 2022, the scope of the supervisory authorities' inspections of energy supply contract intermediaries has changed. The Energy Regulatory Office will supervise intermediaries listed in the Register of Intermediaries (see - https://www.eru.cz/registr-zprostredkovatelu). 

Intermediaries who have been carrying out this activity based on an authorisation under a special law and who submit an application for an authorisation to act as an intermediary to the Energy Regulatory Office by 30 September 2022 will be subject to supervision by the Czech Trade Inspection Authority until a lawful decision of the latter on the granting of an authorisation for the entity to act as an intermediary.
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