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	PRESS RELEASE


Online sellers still breach law

(Q2 2022 Report)

(Prague, October 6, 2022) The Czech Trade Inspection Authority focused on the compliance with applicable legislation in the area of e-commerce in the second quarter of 2022. In total, it carried out 245 inspections and found violations of legislation in 203 cases, which represented 82.9%. Compared to Q1 2022, there was an increase in violations of legislation among the inspected retailers. The CTIA inspections are by no means a reflection of the market, as CTIA inspections are often targeted specifically at websites on which it receives more consumer submissions and inspectors also return to websites where they have found wrongdoing in the past.

In the period from 1 April to 30 June 2022, the Czech Trade Inspection Authority continued to carry out inspection actions aimed at ensuring compliance with the obligations arising from Act No. 634/1992 Coll., on Consumer Protection and other legislation relating to internet commerce. The audited entities were natural and legal persons conducting business activities in the Internet environment (http, www). The condition of the control is the fact that the person is conducting business activities there, i.e. offering and selling products to consumers as defined in the relevant legislation.

The CTIA carried out a total of 245 inspections in this area and found violations of the legislation in 203 cases (82.9%). Compared to Q1 2022, there was a 5.7% increase in violations of the legislation.

The results of the Q2 2022 inspections again confirmed that there are still violations of consumer legislation in online sales. Shortcomings persist in the provision of complete and comprehensive information on the products sold. Sellers also resort to unfair commercial practices in this form of product sales, which was confirmed in more than 170 cases. In addition, e-shop operators do not inform consumers about the out-of-court consumer dispute resolution body, nor do they provide information related to exercising the right to claim goods. 

The Czech Trade Inspection Authority will continue to respond to the growing trend of internet trading and will continue to monitor internet trading in the Czech Republic in the coming period.



	Inspectorate
	Number of inspections
	Inspections with findings
	Ratio of findings

	
	
	
	

	Středočeský and Prague
	22
	17
	77,3 %

	Jihočeský and Vysočina
	19
	19
	100,0 %

	Plzeňský and Karlovarský
	64
	48
	75,0 %

	Ústecký and Liberecký
	19
	12
	63,2 %

	Královéhradecký and Pardubický
	21
	19
	90,5 %

	Jihomoravský and Zlínský
	46
	38
	82,6 %

	Olomoucký and Moravskoslezský
	54
	50
	92,6 %

	Total
	245
	203
	82,9 %




Detected flaws
The CTIA found that Act No. 634/1992 Coll., on Consumer Protection, was breached in 454 cases:

· in 125 cases the seller did not inform the consumer about the scope, conditions and method of exercising the right from defective performance ( claim), together with information on where the claim can be made (§ 13);

· in 91 cases, the seller was found to have acted deceptively towards the consumer by providing false or misleading information about the product, service, price, service repairs, seller, consumer rights, etc. (§ 4(4) in relation to § 5(1), (2), (3));

· in 80 cases, misleading omissions were found, as the seller or service provider failed to provide the consumer with essential information about the product or service, or withheld the information or provided it in an unclear, ambiguous or incomprehensible manner (§ 4(4) in conjunction with § 5a(1), (2));

· in 75 cases, the seller did not inform the consumer in any way about the out-of-court settlement of consumer disputes - ADR (§ 14);

· in 25 cases, the provision regulating the procedure for the application and settlement of complaints was infringed, in particular the obligation for the seller to accept the complaint and issue a written confirmation thereof, and the obligation to decide on the complaint and to settle it within a specified period (§ 19(1), (3)).

Infringements of other sections of Act No 634/1992 Coll. were found to a lesser extent. 

In 42 cases, violations of other legal provisions subject to the supervision of the Czech Trade Inspection Authority were found. These included Act No. 22/1997 Coll., on Technical Requirements for Products (12 cases), Act No. 542/2020 Coll., on End-of-Life Products (10 cases) or Act No. 65/2017 Coll., on Health Protection against the Harmful Effects of Drugs (8 cases).

European Union legislation was infringed in 45 cases during this inspection action.

Measures imposed 

In this period, the Czech Trade Inspection Authority imposed a total of 233 fines worth CZK 2 986 000.

During this period, the Czech Trade Inspection Authority imposed the highest fine on Somavedic Technologies s.r.o., namely in the amount of CZK 320,000. Among other things, the company provided factually incorrect and false information on its website www.somavedic.cz: 'Elimination of effects: 3G, 4G, 5G'. This statement by the inspected person concerning the elimination of the effects of these networks is not based on the truth and, moreover, it is prohibited to claim false information for a product, i.e. to use an unfair practice. In addition, the company did not, for example, inform on its website about the scope, conditions and method of exercising the right to claim goods or fulfil the obligation to issue an EU Declaration of Conformity ('CE').
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