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	PRESS RELEASE


CTIA carried out inspections at the festival "Colours of Ostrava 2023" 

(Ostrava, 26 July 2023) The Czech Trade Inspection Authority carried out 18 inspections during the "Colours of Ostrava 2023" festival. 

In total, it detected deficiencies in cases of 7 traders, where two traders did not inform about the price of products and two traders did not issue a proof of purchase with the required information upon the consumer's request. In one case, the seller did not place information on the prohibition of selling alcoholic beverages to minors and one seller rounded off the final amount charged during card payment and did not sell the product in the correct weight. In addition, in one case, the seller did not comply with the declared measure of alcoholic beverages served, thereby harming the consumer by CZK 5 and one seller did not correctly label 2 types of fashion accessories as required by the Act on Consumer Protection. The CTIA issued a ban on further sale of the products with a value amounting to CZK 1,600. 

"The Czech Trade Inspection Authority carries out annual inspections at the Colours of Ostrava festival, where the most frequent violations of law occur in the area of stall sales. This year we also focused on consumer protection in this segment of sales. The results of the inspections show that for less serious violations, the inspectors of the Czech Trade Inspection Authority imposed 5 fines of CZK 5,500 on the spot and two sellers will be subject to misdemeanour proceedings," said Boris Stabryn, Director of the Czech Trade Inspection Authority for the Olomouc and Moravian-Silesian Region, about the inspection activities at the festival.
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