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	PRESS RELEASE


No suspicion of discrimination against consumers was found

(Report for Q2 2023)

(Prague, 20 September 2023) The Czech Trade Inspection Authority continued its inspections focused on consumer discrimination. In the second quarter of this year, it carried out 29 inspections and did not find any suspicion of any form of discrimination.

The Czech Trade Inspection Authority carried out inspections on consumer discrimination between 1 April and 30 June 2023. It carried out a total of 29 inspections. In addition to inspecting whether sellers are engaging in some form of discrimination against consumers, the inspections also verified the fulfilment of other legal obligations of sellers within the surveillance scope of the CTIA. 

During 10 inspections, the CTIA officers found breaches of legal regulations, i.e. in 34.5% of cases. They did not detect any suspicion of any form of discrimination in the monitored period. The results of the inspections carried out in the second quarter of 2023 show that there has been an improvement in the monitored area, as no cases of discrimination against consumers on the internal market have been recorded. However, the Czech Trade Inspection Authority will continue to pay increased attention to the issue of consumer discrimination in the following quarter of 2023.
	Inspectorate
	Number of inspections
	Inspections with findings
	Findings in %

	
	
	Total
	§6
	Total
	§6

	Central Bohemian Region and City of Prague
	1
	0
	0
	0.0%
	0.0%

	South Bohemian and Vysočina Regions
	15
	7
	0
	46.7%
	0.0%

	Pilsen and Karlovy Vary Regions
	0
	0
	0
	0.0%
	0.0%

	Ústí a Liberec Regions
	5
	1
	0
	20.0%
	0.0%

	Hradec Králové and Pardubice Regions
	1
	0
	0
	0.0%
	0.0%

	South Moravian and Zlín Regions
	1
	0
	0
	0.0%
	0.0%

	Olomouc and Moravian-Silesian Regional
	6
	2
	0
	33.3%
	0.0%

	Total
	29
	10
	0
	34.5%
	0.0%


Identified deficiencies

Breach of the Consumer Protection Act:

· In 5 cases. breaches of Section 12 were found as sellers failed to inform consumers of the prices of products offered or services provided in accordance with the pricing regulations;

· in 4 cases. deficiencies were found in the observance of the principles of fairness of sale within the meaning of Section 3;

· in 1 case. a breach of Section 15(3) was found where the seller failed to issue a written confirmation of receipt of the order;

· in 1 case. the seller failed to issue a proof of purchase of the product with the required information. in breach of Section 16(1);

· In some of the cases inspected. several provisions were found to be infringed at the same time.

Measures imposed

In the second quarter of this year. the Czech Trade Inspection Authority imposed 12 fines amounting to a total of CZK 146.000.
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