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	PRESS RELEASE


CTIA inspections at the Garden of Bohemia fair in Litoměřice 

(Ústí nad Labem, September 21, 2023) In September, employees of the Inspectorate of the  Ústí and Liberec Regions inspected traditional regional events.

Dočesná Žatec 

On 2 September 2023, the CTIA Inspectorate for the Ústí nad Liberec Regions carried out a total of 4 inspections as part of the ongoing "Dočesná" event in Žatec. The inspections were focused on stands selling cosmetic products, cheese, bacon, products infringing certain intellectual property rights and food. Specifically, the inspections focused on the fairness of sales, pricing, the issuance of proof of purchase of products and metrology.  A deficiency was detected in one case where the seller billed incorrectly and the proof of purchase did not contain the legally required information.  

Garden of Bohemia in Litoměřice 

The next edition of the Garden of Bohemia fair was held in Litoměřice from 8 to 13 September. At the fair, it was possible to buy products of the traditional assortment for garden and cottage gardening. The staff of the Inspectorate of Ústí and Liberec Regions carried out a total of 18 inspections during the exhibition days and infringements were detected in 7 cases. The inspections were mainly focused on the fairness of sale, and in case of plants, the inspectors focused, among other things, on the fulfilment of the sellers' information obligation regarding the cultivation and treatment of plants.  In 4 cases the inspection was not completed on the spot. In 1 case the inspection focused on the sale of products infringing certain intellectual property rights, in 1 case on personal protective equipment and in 2 cases on toys. Within the control of toys, a ban on distribution was imposed for the time necessary to carry out the control pursuant to Section 18a of Act No. 22/1997 Coll., on Technical Requirements, on 40 items of the products controlled, with a total value of CZK 10,087.
The seller's obligations to inform the consumer of the price of the products sold or services provided by clearly marking the product with a price tag in accordance with the price regulations also apply without fail in relation to stand sales. "The Act on Prices states that the seller is obliged to provide information to the consumer when offering and selling goods, so that the buyer has the opportunity to get to know the price before negotiating the purchase of the goods. This means that they must mark the goods with the price they apply at the time of the offer and in relation to the unit quantity of goods sold," says Renata Linhartová, director of the Inspectorate of the CTIA for the Ústí nad Liberec Region. It was the failure to communicate the price that was among the shortcomings found at Zahrada Čech.    
In addition to making information about the price available in a visible place, another specific feature of the stand sale is the information obligation concerning complaints. “When selling products or providing services away from business premises, i.e. for example at a stand at an exhibition centre, the seller is obliged to provide information in writing on the name and address of the seller to whom the consumer may make a complaint after the end of the stand sale. In short, in any form of sale, the buyer must be informed of the scope, conditions and method of exercising the right from defective performance and where the claim can be made. This is the basic information that buyers should always demand from the seller,“ explains Renata Linhartová. 
Zahrada Čech and similar fairs, markets and sales exhibitions offer a specific range of products such as flowers, trees, shrubs and other plants. “For this range, the seller is obliged to provide the consumer with information on cultivation and care, which may be in written form or in the form of symbols such as pictograms. These must be clear, legible and complete. Upon request, the seller is obliged to explain the symbols used to the consumer,” said Renata Linhartová, Director of the CTIA Inspectorate of the Ústí and Liberec Regions, and concludes with information that is not well known among consumers. For vegetable and flower seedlings, the guarantee period is three weeks. In the case of perennial species, such as fruit trees, the guarantee period ends one year after the development stage needed to determine the authenticity of the variety has been reached,' adds Renata Linhartová.
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