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	PRESS RELEASE


Measuring instruments failed during inspections of stand sales

(Ostrava, 26 September 2023) During the holidays, CTIA Inspectorate of the Olomouc and Moravian-Silesian Regions focused on inspecting stand sales of fruit and vegetables along roads and in front of shopping centres. The choice of the inspected entity was based primarily on suggestions from the consumer public. 

A total of 32 inspections were carried out, and in 11 cases infringements of the sales rules were detected, which represented more than a third of all inspections (34.4%). This was a decrease compared to last year, as 62% of inspections last year revealed deficiencies. 

CTIA inspectors found that seven sellers used meters with invalid official verification or of an unapproved type. For this reason, the weight of the products purchased could not be verified. In six cases, sellers did not issue a proof of purchase with the specified data at the consumer's request. In only one case did the seller incorrectly charge for the control purchase (CZK 3 to the detriment of the consumer), as the products were weighed including the packaging material. 

In total, 10 fines were imposed amounting to CZK 21,000, of which 2 were imposed in administrative proceedings. One deficiency was resolved by agreement, and seven measuring instruments were prohibited from being used until remedy was made.

Although the above-mentioned breaches of the sales rules were detected, thanks to the ongoing inspection activities of the CTIA, the market is being cultivated and sellers are, for the most part, aware of and understand their legal obligations. 

"For the sake of sellers, but also for the sake of consumer awareness, it is worth recalling some basic obligations of sellers in this form of sale.  Namely, to sell the products in the correct weight, measure or quantity and to enable the consumer to double-check the accuracy of these particulars, to sell the products in the prescribed, approved or usual quality, and to inform the consumer properly of the price of the products sold and to bill the prices correctly when selling the products. Only officially certified measuring instruments may be used in the sale of products. At the request of the consumer, the seller shall be obliged to provide proof of purchase of the product, indicating the date of sale of the product, the product concerned and the price at which the product was sold, together with the seller's identification details. These include the name and surname or the name or business name, or the name of the seller and his personal identification number," says Boris Stabryn, Director of the Inspectorate of the CTIA of the Olomouc and Moravian-Silesian Region based in Ostrava.  

"In most cases, consumers have the opportunity to protect their rights in this form of product sales themselves. We recommend contacting the state surveillance authorities especially in case of a gross violation of the conditions of sale by the seller," adds Boris Stabryn. 
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