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	PRESS RELEASE


CTIA inspected stand sales at the autumn exhibition Flora Olomouc Hortikomplex 2023

(Olomouc, 2 November 2023) Staff of the Czech Trade Inspection Authority in the Olomouc Region carried out 8 inspections during the Flora Olomouc Hortikomplex 2023 autumn exhibition in October. The inspections were focused mainly on the fairness of sales, pricing, issuance of proof of purchase of products and metrology, the so-called selected products were also inspected. 

Five sellers were found to be in breach of the applicable regulations. In one case, consumers were harmed by incorrect billing, one seller did not have any measuring instrument, one seller used an uncertified measuring instrument and two sellers issued a proof of purchase of a product that did not contain the information required by law. The inspectors dealt with these deficiencies by imposing fines or on-the-spot agreements. 

"The fundamental obligations of sellers include selling products in the correct weight, measure or quantity and allowing the consumer to double-check the accuracy of this information, selling products in the prescribed, approved or usual quality, properly informing the consumer about the price of the products sold and correctly charging prices when selling products," warns Mgr. Roman Kadlec, the Director of the Inspection Department of the CTIA, Moravian-Silesian and Olomouc Inspectorate.   

"Only officially certified measuring instruments must be used when selling products. Upon the consumer's request, the seller is obliged to issue a proof of the purchase of the product, indicating the date of sale, the identification of the product in question, the price at which the product was sold, together with the seller's identification data, including the name and surname or business name or company name, or the name of the seller and his personal identification number," adds Roman Kadlec.  

In most cases, consumers are able to protect their rights in this form of product sale on their own. The CTIA recommends contacting the state surveillance authorities especially in case the seller grossly violates the conditions of sale. 

A specific feature of stand sales is the obligation to provide information on complaints. "When selling products or providing services away from business premises, i.e. in a stand at an exhibition centre, the seller is obliged to provide information in writing on the name or name and address of the seller, to whom the consumer may make a complaint after the end of the stand sale. Especially in the case of more expensive products, we recommend that the above information and proof of sale of the product be consistently insisted upon," advises Roman Kadlec, Director of the Control Department of the CTIA, Moravian-Silesian and Olomouc Inspectorate. 

Flora Olomouc Hortikomplex and other fairs, markets and sales exhibitions offer a specific range of products such as flowers, trees, shrubs and other plants. For this range, the seller is obliged to provide the consumer with information on cultivation and care, which may be in writing or in the form of symbols such as pictograms. These must be provided in a comprehensible, legible and complete manner. On request, the seller must explain the used symbols to the consumer. Section 21 of the Act No. 219/2003 Coll., on the marketing of seed and planting material of cultivated plants then contains special provisions. The guarantee period for vegetable and flower seedlings is three weeks. For perennial species, such as fruit trees, the guarantee period ends one year after the development stage necessary to determine the authenticity of the variety. 

As far as the inspection of the selected products is concerned, it was without defects. Specified products are those products which present a higher degree of risk to a legitimate interest: Endangerment to the health, life or property of persons, e.g. electric shock, ignition, etc. In our case, the inspection involved an electric motorized AKU garden wheel and personal protective equipment (PPE) work gloves.
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