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	PRESS RELEASE


In the third quarter of this year, the Czech Trade Inspection Authority suspected two cases of discriminatory conduct

(Prague, December 9, 2024) The Czech Trade Inspection Authority inspected whether traders discriminate against consumers during the third quarter of this year. It carried out a total of 25 inspections, during which it found suspicions of some form of discriminatory conduct in two cases.
The inspections focused on the compliance with Section 6 of Act No 634/1992 Coll., on Consumer Protection, which prohibits sellers from discriminating against consumers when selling products or providing services. This prohibits conduct where one person is treated less favourably than another person in a comparable situation is or would be treated - on grounds of race, ethnic origin, nationality, gender, sexual orientation, age, disability, religion, belief, world view, etc. The inspections also included verification of the fulfilment of other obligations of sellers arising from legal regulations, compliance with which is the subject of the surveillance activities of the CTIA.

In the period from 1 July to 30 September 2024, a total of 25 inspections were carried out. Of this number, 9 inspections showed a violation of legal regulations, of which 2 inspections indicated a suspicion of some form of discrimination The proportion of inspections with suspected breaches of the prohibition of discrimination against consumers in the sale of products or the provision of services was 8% of the total number of inspections carried out.
The primary focus of the inspection action was on compliance with Section 6, suspected breaches of this provision were found in 2 cases during the period under review These involved discrimination:

- based on disability - the inspection was carried out based on a complaint from a consumer whose hotel accommodation booking was cancelled because his blind wife would be accompanied by an assistance dog The investigation confirmed the content of the complaint;

- based on nationality and 'other discrimination' - an inspection was carried out following a complaint from a consumer who complained that a real estate agency refused to rent an apartment to foreigners, smokers and pet owners The investigation confirmed the content of the complaint.

The inspections also focused on the compliance with other provisions of the Consumer Protection Act In 3 cases, infringements of the principles of fair selling within the meaning of Section 3 were found, in 2 cases, infringements of Section 12, which obliges sellers to inform consumers about the price of the products or services sold in accordance with the price regulations, and in 2 cases, infringements of other provisions of the Consumer Protection Act were found. In 2 cases, breaches of Act No. 65/2017 Coll., on Health Protection against the Harmful Effects of Drugs, were found. Based on the violations of legal regulations within the surveillance scope of the CTIA, detected within the inspection action, 8 fines amounting to the total of CZK 78,000 came into force in the period from 1 July to 30 September 2024 Of these, 3 fines amounting to CZK 70,000 were imposed for breaches of Section 6, i.e. the prohibition of discrimination against consumers, one fine related to an inspection initiated in 2023 and two fines related to inspections initiated in the first quarter of 2024

In view of the results of the inspections focused on some forms of discriminatory conduct towards consumers, the CTIA will continue to pay attention to this issue.
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