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CTIA inspected sellers' obligations relating to clearance sales and discount promotions
(Final report for 2025)
(Prague, 5 March, 2026) Over the past year, the Czech Trade Inspection Authority focused on sellers' compliance with their obligations under Act No. 634/1992 Coll. on Consumer Protection in connection with the provision of discounts when offering and selling goods. It carried out a total of 1,432 inspections within the inspection activity, and found breaches of legal regulations in 734 inspections, i.e. 51.26% of the total number of inspections carried out. 
Inspections carried out between 2 January and 31 December 2025 targeted sellers across the retail network, including e-shops. The inspection activity aimed to verify whether sellers, when offering price reductions, inform consumers of the lowest price at which the product was offered before the reduction was applied, and whether this information is provided in compliance with legal requirements. Within the activity, the discounts on product prices were inspected to verify whether sellers calculated them correctly and sold the products in question at prices determined in this way.
The most frequent finding was a breach related to the use of unfair commercial practices (in 368 cases), of which 140 cases involved unfair commercial practices that could mislead consumers about the price or method of calculating the price or the existence of a specific price advantage and thus influence the consumer's decision to make a purchase that they would not otherwise have made (provision of Section 4(4) in conjunction with Section 5(2)(d)).
The second most frequent finding was a breach of Section 12a of the Act on Consumer Protection, consisting of an incorrect method used to calculate a discount on the price of a product or failure to indicate the lowest price at which the product was offered and sold in the 30 days prior to the discount being granted. This obligation to notify of a discount was breached in 324 cases.
An infringement of Section 3 of the Act on Consumer Protection, governing the fairness of product sales and service provision, was detected in 116 cases, of which 112 involved an infringement of Section 3(1)(c), where the prices of products sold were incorrectly billed. In 113 cases, a breach of Section 12 of the Act on Consumer Protection was found, which concerns the seller's obligation to provide information on the price of products sold or services provided in accordance with pricing regulations.
Breaches of other legal regulations within the supervisory authority of the CTIA were proven in 319 cases. These included violations of the Civil Code, the Act on Inspection, the Act on End-of-Life Products, and the Act on Prices.
It was the amendment to the Act on Prices, which became effective on 1 January 2025, that significantly strengthened the CTIA's powers in the area of discount inspection.
Based on the amendment, the CTIA has become the authority responsible for inspecting pricing records for goods subject to Section 12a of the Act on Consumer Protection. Within the inspections requiring the presentation of pricing records, 25 violations of the Act on Prices were identified.
As a consequence of the identified breaches of legal regulations within the surveillance scope of the Czech Trade Inspection Authority, 380 fines totalling CZK 38,661,500 became legally effective in the period from 2 January 2025 to 31 December 2025.
This figure also includes the preliminary results of an extraordinary inspection activity carried out between 29 October and 6 December 2025, focusing on discount campaigns called "Black Friday" and "Cyber Monday".
Within their inspections of e-shops and ordinary shops, CTIA officers focused primarily on the compliance with the legal obligation to indicate the lowest price at which the product was offered and sold in the last 30 days prior to the discount being applied. The results of the inspections completed so far show that 108 inspections were carried out within the campaign, of which 38 found breaches of legal regulations. Breaches of Section 12a of the Act on Consumer Protection were found in 12 cases. Unfair commercial practices were proven in a total of 23 cases, and in 9 cases in connection with pricing.
The results of the inspections show that, despite extensive inspection activities, sellers still fail to comply with their legal obligations, particularly in relation to the transparent display of the lowest price (failure to provide information on the lowest price at which the seller offered and sold the product in the 30 days before the discount) and the presentation of discounts or other price advantages.
During the year, inspections repeatedly found that some retailers had presented products as discounted for several months, which can no longer be considered a real discount. A discount is a time-limited promotion lasting for a shorter period. Such long-term "discounts" or vaguely worded price advantages give consumers the impression that they can get something exclusive or time-limited, when in fact it is often just the regular price presented as a bargain.
At the same time, retailers have focused more on communicating price advantages other than the discount within the meaning of Section 12a of the Act on Consumer Protection. They have increasingly begun using colours on price tags and other messages, such as "Save 50%," "SUPER price," "price with app," and "the manufacturer's recommended price." This is an attempt to bypass the obligation to inform consumers about the lowest price in the last 30 days, while creating the impression that the price offered is exceptionally advantageous, even though it may not actually represent a real saving. These practices have a significant impact on consumer decision-making.
The Czech Trade Inspection Authority will continue to closely monitor sellers' compliance with their obligations when offering discounts on product prices in the coming period.
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