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CTIA Inspectors Identified Shortcomings Within Inspections of Entities Marketing Wood and Wood Products
(Prague, April 16, 2026) Last year, inspectors from the Czech Trade Inspection Authority carried out 115 inspections at 106 economic operators placing wood and wood products on the market within an inspection activity. The activity focused primarily on split firewood. Shortcomings were identified in 11 inspections.
CTIA inspectors inspected compliance with the obligations set forth in Article 5 of Regulation (EU) No. 995/2010 of the European Parliament and of the Council, which establishes the obligations of economic operators placing timber and timber products on the market; under this regulation, a trader must, upon request by the CTIA pursuant to Section 7(a) of Act No. 226/2013 Coll., on Placing of Timber and Timber Products on the Market, a trader must, upon request by the CTIA, provide information on the economic operators or traders who supplied the timber and timber products, and, where applicable, the traders to whom the timber
and timber products were supplied. Compliance with the requirements of Act No. 634/1992 Coll., on Consumer Protection, was also inspected.
Inspectors conducted a total of 115 inspections at 106 economic operators. Within these inspections, no breaches of the obligations of traders under Article 5 of Regulation (EU)
No. 995/2010 of the European Parliament and of the Council were found.
Breaches of Act No. 634/1992 Coll., on Consumer Protection, were identified in 10 inspections. Most frequently,
in 6 cases, a breach of Section 12 was found, where the seller failed to inform the consumer, in accordance with pricing regulations and directly applicable European Community regulations, of the price of the products sold or services provided by clearly marking the product with the price or otherwise failing to make information on the price of the products or services appropriately available; further, in 3 cases, there were breaches of Section 16(1), where a consumer was issued a receipt upon request that did not contain the required information. Infringements of other provisions of the Act on Consumer Protection were found in isolated cases.
In one inspection, a breach of Section 10(2) of Act No. 255/2012 Coll., on Inspections, was found. During the inspection, the inspected party failed to meet the obligations of a self-employed individual by not cooperating with the inspecting authority.
Furthermore, within one inspection, five breaches of Section 1820(1)(i), (j), (l), (m), and (s) of Act No. 89/2012 Coll., the Civil Code, were identified, in which the business operator failed to provide the consumer with the information required by law prior to concluding a contract outside the business operator’s usual place of business.
For breaches of the Act on Consumer Protection, eight on-the-spot fines totalling 10,500 CZK were definitively imposed, and one fine of 30,000 CZK was imposed in administrative proceedings.
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